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UNITEDST TESDIST I T U T THE
E STE NDIST I T PENNSYLV NI
2
UNITED ST TES ME I ,

Plaintiff,
C ivil No.: 0- 7
V.

HE IT GESENI  LIVING,LL ,
WEST UMH N VE ,LP,andG H 3
BETHLEHEM P IL ,LL ,

Defendants.

N N N N N N N N N N N N

CONSENT ORDER

I BACKGROUND 2

1. The United States initiated this action on May 13, 0 0, captioned United States v.
Heritage Senior Living, LLC, et al, No. Ocv 7 (E.D. Pa.), to enforce the air Housing ct
(“H ”),4 U.S. .§§3601-3631, as amended, as set forth in more detail in the omplaint and
as summarized below. In its omplaint, the United States alleges that from at least 005 to the
present, Heritage Senior Living, LL (“HSL”), a Pennsylvania limited liability company, and
Westrum Hanover, LP (“Westrum”), a Pennsylvania limited partnership, discriminated against
residents and prospective residents with disabilities at Traditions of Hanover (“Traditions”), a 115-
unit multifamily senior housing apartment complex located at 5300 Northgate Drive in Bethlehem,
Pennsylvania. The United States’ complaint also alleges that G H 3 Bethlehem P IL ,LL ,
(“G H 3”), a Delaware limited liability company, discriminated against residents and
prospective residents with disabilities at Traditions since G H 3 purchased Traditions from its
original owner and developer, Westrum, on or about June 6, 015. G H 3 is a real estate

investment trust in the business of leasing a property that primarily serves as non-federally assisted,
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market rate re ta si gfrpers s verteage f 55 HSL, Westr m, a d GAHC3 are
e tive y referred t as “Defe da ts.”

2. Ata timesreeva t eret , HSL aspr vided ma ageme tservi est Westr m
wit respett te Traditi s faiity a d as pr vided a d ti es t pr vide simiar
ma ageme tservi est GAHC3d ri gt e rse fits w ers ip fTraditi s.

3. Spe ifia y,t e C mpai t a eges t at Defe da ts ave e gaged i awf
dis rimi ati by reati ga d impeme ti g a series f dis rimi at ry te a t pa yad
eigibiityp 1iesa dpra ti est atex depers swit disabiities. T eC mpai ta egest at
Defe da ts vi ated t e FHA by, inter alia, e ati gap 1yt atreq ired reside ts w se
wee airst trasferfrmteirwee airsit adiigr m air,eatigap iyt at
req ired reside ts w sed md rizeda d -md rized w ee airst pay a -ref dabe
dep sit, a dreq iri g reside tst sig a ecaset at defi est e term “I depe de t Livi g’ a d
advisest att ereside tmaybes bje tt a i itia p ysi a assessme tpri rt e tryt Traditi s
adp te tia evi ti ifareside tdeve ps ertai eat diti s. I additi ,t eC mpai t
a eges t at t e Defe da ts pr vide tra sp rtati as a ame ity a d t at ti 2013 t at
tra sp rtati wasi a essibet pe pew sedw ee airsi vi ati  ft e FHA.

4. T e U ited States tedstatt seaegedatsad tersaegedi te
C mpait stit teapatter rpratie fresista et tef e j ymet frig tsgra ted by
teFHA,addeiat agr p fpers s frig tsgra tedbyt e FHA,w i de ia raises a
iss e fge era p bi imp rta e.

5. Defe dats avede iedad ti edt de yt e U ited States” a egati s f

wr gdig, i dig, wit t imitai , ay ad a a egati s tat Defe dats ave
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discrimi d 1s yprso orclssofprsospro ¢ dudr h FHAorh v oh rwis
viol d h I w.
6. Th Ui dS s dh Df d scollcivly, h “Pris”’)h v volu rily
r dorsolv h Ui dS s’clims 1is h Df d sby ri 1 o hisCo s
Ordr, sidic dby h si ur sb low.
Th r for ,i ish r by ORDERED, ADJUDGED, AND DECREED s follows:

II. JURISDICTION

7. Th Cour h sjurisdicio ovr his cio, dma r h rlifsouhhri,
udr28US.C.§§1331 d1345, d42U.S.C.§3614 ).

III. LIMITATION AND SCOPE OF ORDER

8. HSL: Wihr sp ¢ oHSL, h provisio sof hisCos Ordr pply o y d
Il's iorhousi fciliisow d,opr d, d/orma dbyHSLwihi h Ui dS sof
Am aic ch “CovrdHSLF ciliy d ycombi i0o hrof r rfrrdocoll civly
s“CovrdHSLFciliis?) d r s forhi Exhibi I. Th Pris ck owl d d r
h cr i fciliisopr dorma dbyHSL r ulic sd“tidp d livi "fciliis
orh v ulic sd“idp d livi ”compo , d, ssuch, r forbidd u dr h I ws,
rul s, dr ul iosof h S swhr hos fciliis r loc dfromprovidi cr i cr,
srvics d/or meii swihou pplyi for,qu lifyi for, dr c ivi lic s from S ,
Cou y,Mu icip L oroh rr ul ory body or cy. Nohi hri shllb cosrud o
r quir HSLor ysuchu lic sd“idp d livi "fciliyow d,opr d,orma dby
Df d s,icludi HSL, oprovid cr i 1 visofcr,srvics, dor d meiish i
c oprovid udrh Iws,ruls, dr ul io sof h pplicbl s , ycou y, dor

mu icip iywhr chsuchfciliyisloc dulssis isfis h lic si r quir me s of
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said state ty a d/ rmui ipalitya disd lyli e sed rshalla ythi gherei be  str ed
t req ire Defe da ts i 1di gHSL t apply fr btai q alifyfr p ssess rreeiveay
li e sereq iredbylaw r le rreg lati t pr vide a higher level f are radditi alservi es
rame ities withrespe tt a ys h“i depe de tlivi g fa ility w edbya y ftheDefe da ts
r w ed perated rma aged by HSL. Likewise the Partiesa k wledge a d agree that ma y
fa ilities rp rti s f fa ilities perated r ma aged by HSL are li e sed t pr vide varyi g
levels f are by the appli able state ty mui ipality r ther reg lat ry b dies a d/ r
age ies a d are req ired t mply with state laws r les a d reg lati st mai tai th se
lieses. A rdi gly thi gherei shallbe str edt req irea yli e sed HSL Fa ility t
takea yati rt refrai fr mtaki ga yati thatw 1d a seitt be - mplia t with
the li e si greg lati s fthe appli able state ty mui ipality r therreg lat ryb dy r
age ythatiss eda fa ility’sli e se. F rther thi gherei shall req ire HSL ra yli e sed
HSL Fa ilityt pr videa ylevel f are servi es a d/ rame ities thatit a tpr vide der
its rre tliese rt applyfr q alifyfrreeive rp ssessali e se thertha a yli e se
that ea h respe tive HSL Fa ility may p ssess as fthe date fthee try fthisC se tOrder.

9. GAHC3: With respe tt GAHC3 the pr visi s fthis C se t Order apply t
ayadall“i depe de tlivi g se i rh si gfailities w ed perated a d/ r ma aged by
GAHC3 (ea ha “C vered GAHC3 Fa ility a y mbi ati there farereferredt lle tively
as “C vered GAHC3 Fa ilities ) (C vered HSL Fa ilities a d C vered GAHC3 Fa ilities are
referred t  lle tively herei as “C vered Fa ilities ) a d are set f rth i Exhibit . N thi g
herei shallbe  str edt req ire GAHC3 rays h 1ie sed“i depe de tlivi g fa ility

w ed perated rma aged by GAHC3t pr videservi esa dame ities thatit a tpr vide

der the laws r les a dreg lati s fthe state ty mui ipality r therreg lat ryb dy
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or agen ereea u failit i lo ated, nor all an t ing erein be on trued to require
GAHCS3 to appl for, obtain, or re eive an li en e to provide a ig er level of are or additional
ervi ¢ or amenitie it re pe ttoan u “independent living fa ilit o ned, operated, or
managed b GAHC3.

IV. GENERAL INJUNCTION AND NONDISCRIMINATION PROVISIONS

10. Injunction: Defendant and t eir re pe tive offi er, emplo ee , agent,

u ¢ or,anda ign, allnot:

(a) Di riminateint e ale or rental, or ot er i e make unavailable or den , a
d ellingtoan bu erorrenter be au e of di abilit ,eit ert em lve ort roug t eirre pe tive
emplo ee , agent , or repre entative ;

(b) Di riminate again t an per on int e terms ondition or privilege of
rentingad ellingunit,orint e provi ionof ervi e orfa ilitie in onne tiont ere it ,be au e
of di abilit ; or

() Make, print, publi , or au e to be made, printed, or publi ed, an noti e,
tatement or adverti ement it re pe t tot e rental of a d elling t at tate an preferen e,
limitation, or di rimination ba ed on di abilit .

V. SPECIFIC INJUNCTIVE RELIEF

A. Provisions Related to Adoption and Implementation of Non-Discrimination
Policies and Other Pertinent Documents

11.  Policies: Ex epta ot er i e etfort int i Paragrap 11andit ubpart, it in

ixt (60)da aftert eentr oft i Con ent Order,t e Defendant  all:
(a) Enuret att e o ner, prin ipal , and exe utive of ea oft e
Defendant , an Tradition emplo ee or agent involved in o ing, marketing, renting,

managing or providing ervi e to re ident , in luding, pe ifi all , t e Exe utive Dire tor, all

5
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members o e  rkeing nd Residence Li e Dep rmens, ny o er Tr diions dep r men
ma gers, nd Il employees or gen sw o supervise suc persons Tr diions, re mili rwi
e requiremens o ¢ HA, pricul rly s ey per in o persons wi dis biliies nd is
Consen Order, including e revised policies discussedin P r gr p s 12 roug 15 (collec ively,
e “Tr di ions Policies”). De end nss 1l provide copyo is Consen Order nd copy o
erevised Tr di ions Policies o 1l curren owners, princip Is, execu ives, employees, nd gen s,
including ose speci ic llyideniiedin isP r gr p 11( ) ndrequire e ¢ person receiving
e Tr di ions Policies oexecue ndre urn n Acknowledgmen o Receip o Consen Order nd
Tr di ions Policies (e “Acknowledgmens”), e ormo w ic is ¢ ed ereo sEx ibi A.
De end ns will man in nd produce s id execu ed Acknowledgmens o e Unied S es in
ccord nce wi eir repor ing oblig ions under is Consen Order;
(b) Wi in en(10)dys er eenryo is Consen Order, pos n “Equ I
Housing Oppor uni y” sign in Tr diions’ren 1o ice nd nyo erren lo iceo resideni I
ren |proper yownedorma gedbyDe end ns,w ic indic es I prmens re v il ble
orren on non-discrimin oryb sis. An l11-inc -by-14-inc pos er compor swi 24 C. .R.
Pr 110wills isy isrequiremen. Suc posers llbepl cedin prominen, well-li loc ion
in eren lo iceoro erloc ionw ereren Ibusinessisregul rly conduc ed, w erei ise sily
re d ble. Deend ns my use HUD Form 928, avilble on te inerne a:
ps://por 1. ud.gov/ udpor 1/documen s/ uddoc?id=928.1.pd ; nd
(©) Wi in en (10) d ys, require 1l dver ising conduc ed by De end n s
wi respec o Tr diions or ny o er muli mily senior resideni 1 ren 1 propery owned or
ma ged by De end n s in newsp pers, elep one direc ories, r dio, elevision, websi es or o er

m &s-medi , including, wi ou limi ion, 1l billbo rds, p mp les, broc ures, nd o er
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promotio itrtr,ic d ithr firho si g ogo,th words“ q ho si gopport ity
provid r,” d/orth fo owi gs t ¢ :“We r q opport ityho si gprovid r. Wedo
ot discrimi t o th bsisofrc,coor, tio origi,r igio,s ,fmii stts or
dis biity.” Th words or ogosho db gib dpromi typ cd x

12.  Resident Agreement: Withi thirty (30)d ys ft rth  tryofthisCo s tOrd r,

Df d tssh medth R sid tAgr metsig dbyr sid ts tTr ditio stoco form with
th r q ir metsofth F irHo si gAct dthisOrdr dsh hv 'y wrsid ts ct
th med dR sid tAgr met. Df d tsh v propos dto s th doc met tt ch dh r to
sE hibitB sth med dR sid tAgr met, dth U itdSttsdos otobjcttoth s
of th t doc met. Df d tswi ot medth Rsid t Agr met tt chd s E hibit B
witho tth U it dSt t s’ priorwritt co s t d pprov .

13. Resident Handbook: Withi thirty (30)d ys ft rth  tryofthisCo s tOrd r,

Df d tssh medth Rsid tH dbook giv torsid ts tTr ditio stoic d th
provisio s tt ch d s E hibit C.

14. Reasonable Accommodation & Modification Policy: Withi thirty (30) d ys

ftrth tryofthisCos tOrdr,Df d tssh rscid isti gpoici sgovr i gth
h dig d provisio of r so b @commod tio s ad imp met th R so b

Accommod tio d Modific tio Poicy ttchd s E hibit D forrcivig dh dig
rq sts md by prsos with dis biitis for r so b  ccommod tio s t Tr ditio s.
Df d tssh otb rqirdbyth Govr metto drtk yr so b ccommod tio

thtwo dc s orr q ir Tr ditio sor yDf d tsto ppyfor yic sr drth ws
of y ppicb stt,co ty,muicip ity,oroth rr g torybodyor g cyoth rth thos

tht r rqirdof ymutf miydv opmeti th ppicb stt,co ty, ormuicip ity
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whereeach ch ac ty ocated. L kew e, De endant ha notbereq red by the Government
to ndertake any rea onab e accommodat on or make any rea onab e mod cat on at any cen ed
ac ty grantng the req e ted accommodat on or mod caton wo d ca e De endant to
v 0 ate any app cab e tate, co nty, or mwmcpa aw,r e, reg aton, or ord nance or become
otherw e non-comp ant w th the termsandcondton o any chd y ed cene.

5. Motorized Mobility Assistance Device Policy: With n th rty (30) day a ter the

entry o th Con ent Order, De endant ha recnd a ex tng po ce governng the e,
owner h p, and/or po ¢ on o motor zed mob ty a tance devce, nc dng, inter alia,
motor zed whee char and cooter , and mp ement the Motor zed Mob ty A  tance Dev ce
Po cy attached heretoa ExhbtE n e thereo .

6. Review, Rescission, and/or Revision of Any Other Non-Compliant Policies,

Procedures, Practices, Rules and Regulations at Traditions: With n th rty (30) day a ter the

entry o th Con ent Order, De endant ha revewa po ce andpractce regardnge gb ty
and occ pancy at Trad t on toen rethey donot nc deanyprov on thatd cr mnateagan t
pedion wthd ab te. I any chpo cy ncon tentw ththe FHAord crmnate agan't
peron wthd ab te, Deendant ha , wthn orty- ve (45) day a ter the entry o th

Con ent Order, e therre cndorrev ¢ chpo ce tobecon tentw ththe amendment to the
po ce de cr bed nParagraph 2thro gh 5, supra,and Exh bt Bthro ghE and provde ch
rev ed po ce to the Unted State or approva. [ the Unted State doe not approve
De endant ’ propo ed rev on , De endant ha rev ethe po ce nt they are approved by
the Un ted State . De endant ha mpementany chrev edpo ce w thn thrty (30) day

o approva by the Un ted State . HSL pec ca y repre ent that HSL never mp emented the
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“CaneeMa a e olicy” refere cethip he Co lai a dfur herreprese s lmaHSL for lly
resci ded he “CaseMa a e ¢ olicy”’upo lear i ofisexise ce.

1. Distribution of Documents Revised in Accordance with this Order: Wihi e

(10) dapsmfer i le i he revised Residee A ree , Reside Ha dbook, Reaso able
Acco odaio s a d Modificaio s olicy, a d Mo orized Mobili y Assis a ce Device olicy
describedi ara raphs 12 hrou h 15, supra, (collec ively, he “Tradi io s olicies”), Defe da s
shall provide o e (1) copy of he Tradiio s olicies o all reside sa Tradiio s. Ifareside is
le allymaable o ke decimics s for hi  elf or herself or has au horized a respo sible perso or
ex ¢ dedapowerofa or ey oso cee, Defe da s shall provide o e (1) copy of he Tradi io s
olicies o ha reside ’s uardia ,respo sible perso , holder of powerofa or eyork ow ex-
of-ki , if o such perso has bee appoi ed o a e hereside ’s affairs. Defe da s shall
lee he Tradiio s olicies available i he Tradiio s’ re al a d/or busi ess office a d shall
provide he oeachprospecive e mea he i  ha he or she paysadeposi i a icipaio of
residi a Tradiio sora a y i @po reques.

18. Implementation of Consistent Agreements, Policies, and Procedures at Other

Properties Governed by this Order: Wi hi for y-five (45) days af er he e ry of his Co se

Order, each Defe da shall review all of he resmdee a ree s, policies, procedures,
ha dbooks, a dm dier doou ssimlari for orsubsa ce o he Tradiio s olicies curre ly
i place a each of heir respec ive Covered Faciliimsi o deer e if each such faciliy’s
a ree s, policies, a d procedures are co sise wih he FH/p, as exe lified by he revised
Tradiio s olicies. Ifa ysuchpolicyisi co sise wih he FHA, Defe da sshall, wihi sixy
(60) days afer he e ry of his Co semOmnder, i le revised a ree s, policies, or

procedures tmp are co lia wih he FHA a d provide a declaraio o he U ied Saes
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identi in e hpropert ,des ribin n poli th tw srevised, nd st tin th tthe poli ies or
e h propert re onsistent with the FHA, s exempli ied b the revised Tr ditions Poli ies.

e end nts sh 1l provide opies o n su h revised reements, poli ies or pro edures to the
United St tes upon request. I the United St tes determines th t n poli is in onsistent with
the FHA, the United St tes will dvise e end nts in writin o its determin tion ndspe ii Il
identi the provision or provisions th t the United St tes ontend does not ompl with the FHA.
Within ten (10) d s o re eivin su h written noti e rom the United St tes, e end nts sh Il
revise the reement, poli or pro edure tissue nd provide it to the United St tes or pprov 1.
I the United St tes does not pprove e end nts’ proposed revisions, ¢ end nts sh 1l revise the
poli until itis pproved b the United St tes. e end nts sh 1l implement the revised poli ies
within ten (10)d so pprov b the United St tes. D

B. Provisions Related to Appointment and Responsibilities of Fair Housing
Compliance Officer:

19.  Fair Housing Compliance Officer: Within thirt (30)d s tertheentr o this

Consent Order, e end nts sh 1l desi n te n emplo ee who works te h Covered F ilit s
the “F ir Housin Compli n e O i er.” E h Covered F ilit ’s F ir Housin Compli n e
O i ersh l1h vethe ollowin responsibilities:

() M int in opies o this Consent Order, the Re son ble A ommod tion
Poli ,the HU Compl int Form, nd the HU p mphlet entitled “Are ou vi tim o housin
dis rimin tion” (HU o 111 orms 903 nd903.1, respe tivel ). The F ir Housin Compli n e
O i er sh 1l m&e the maeri Is set orth in this Pr rph 19() vilble reeo hreto
prospe tive residents, residents, nd mil members upon request, in ludin 1l persons m &kin

housin dis rimin tion ompl intsto e end nts;

10
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(b) Rece ¢ c¢mp nts fh usngdscrmn t nsubmitedby r nbeh f
f ny ctu rp tent resdent(s), nypers n(s) ngwth ny ctu rp tent res dent(s),
rth se ctng nbeh f f ny ctu rp tent resdent(s),c mmunc te nysuchc mp nts
fdsecrmnt nt thefc ty’sExecut e Drect r rchefexecut e, mant nrec rdsre ted
t nysuchc mp nts fdscrmnt n, ndmant nc pes f nyd cumentsree ntt ny
suchc mp nts fdscrmnt n nd
(©) In cc rd ncewththeRe s n be Acc mmod t ns/Modfct nsP cy,
the F rH usngC mp nceOffcerw beresp nsbef r:
() rece ng requests fr resnbe acc mmodt ns and
mal fc t nsfr mres dents, pr spect eres dents, ndth se ctng ntherbeh f
() ensur ng th t e ther the request ng p rty r the f ¢ ty emp yee
rece ngtherequestc mpetes Re s n be Acc mmod t n/Modfct nRequestF rm nd
() tmey ; tr nsmitng ; ¢ mpeted ; Resnbe
Acc mm dt n/Modfct n Request F rms t the f ¢ ty’s Execut e Drect r, wh w
utmaey determ ne whether t grnt rt deny ny g en request nd whether, n cert n
crcumst nces, mied ddt n d cumentt n r nf rma n sneededt pr cess request, s
perm tted by w.
(d) The F rH usngC mp nceOffcersh d cte nbeh f f nyp rty
()requestng re snbe cc mmdt n rmalfct n nthebss fdsb ty, r( )m&kng
cmp ntreg rdngh usngdscrmnt n. TheF rH usngC mp nceOffcersh ensure
th t the Execut e Drect r nd/ r the fc¢ ty respnd t, c mmunc te b ut, nd méde

determn t ns whennecess ry n  suchrequests n tmeyb ss.

11
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(e) In eeen e xecui e Direc or nd/or f cili y denies reques ed
ccommod ion or modific ion, eF ir Housin Compli nce Officer Tr diions nd nyo er
Co ered F ciliy will ensure poenil lern i e ccommod ions or modific ions re
offered nd discussed;

63) Any deni 1 of Re son ble Modific ion/Accommod ion reques will be
sen o HSL’s corpor e office wi in fory-fi e (45) d ys, w ere corpor e F ir Housin
Compli nce Officer will re iew e deni 1 o ensure compli nce wi e FHA; nd

() T e F ir Housin Compli nce Officer will ensure Re son ble
Accommod ion/Modific ion Reques Form sbeencomple ed,si ned, ndd edby Illrele n
p ries nd willmadn incopiesofe ¢ suc formwi ny nd llo errele n documens nd
communic 1ons per inen O € reques .

20. No Raising of Rents or Fees: Defend ns, eir ens, nd ffili ed comp nies

ma no r ise eren or fees of ny dwellin uni,ordem axd deposi oro erfee for dwellin
uni  Tr diionsor nyo er Co ered F ciliy o se-off ny of e cossincurred s resul of

eir compli nce wi eir obli ions under e Consen Order. No in erein s 1l be
in erpre ed opre en Defend nsfromr isin rensorfees nyCo eredF ciliyin eordin ry
course of business, pro ided suc ren or fee incre se is no imposed for e purposes of
recoupin cos s expended o comply wi  eirobli ions ereunder.

C. Provisions Related to Acquisition, Sale, Transfer, or Other Disposition of
Interest in Covered Facilities:

21.  Acquisition of a Covered Facility: If durin e dur ion of 1is Consen Order

ny Defend n cquires direc or indirec ma emen, owners ip, le se old, fin nci 1 or
conrollin ineres in ny o er mul if mily senior residen i 1 ren 1 propery, suc propery will

be subjec o e pplic ble pro isions of is Consen Order.

12
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22.  Sal a sf o Dispositio of Cov d Facility: If, d ring the d ration of this

Consent Order, GAHC3 sells or transfers Traditions to a bona fide, third-party p rchaser in an
arms-length transaction, s ch property will cease to be s bject to this Consent Order, provided that
HSL no longer manages Traditions after the sale or transfer. For p rposes of this Consent Order,
a “bona fide, independent third-party p rchaser” means a p rchaser with whom GAHCS3, or its
owners or principals, have no c rrent or past financial, contract al, personal or familial
relationship. An “arms-length transaction” is one that has been arrived at in the marketplace
between independent, non-affiliated persons, nrelated by blood or marriage, with opposing
economic interests regarding that transaction. A corporation or entity of which a Defendant is an
officer, partner, employee, or agent, or in which a Defendant has an ownership, financial, or
controlling interest, is not a “bona fide independent third-party p rchaser” and any transaction
involving s ch a p rchaser will not q alify as an “arms-length transaction.”

23, Futu Co vyac o Assig me tofCov dGAHC3 Facility: If, at any time

d ring the d ration of this Agreement, GAHC3 maintains that its obligations nder this Consent
Order have terminated or changed beca se GAHC3 has sold or transferred one or more Covered
Facility to a bona-fide, independent third party p rchaser in an arms-length transaction, GAHC3
shall inform the United States within thirty (30) days of s ch transaction and provide the date of
the sale or transfer, copies of the sale or transfer doc ments, and the name(s) and contact
information for the s bseq ent p rchaser.

24. Sal of Cov d GAHC3 Facility to GAHC3 Affiliat o Subsidia y: If any

transfer of interest in all or a portion of any Covered GAHC3 Facility as set forth in Paragraph 22,

supra, is not an arms-length transaction, Defendants shall remain jointly and severally liable, along
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with the h se o othe t nsfe ee, fo ny viol tions of this Consent O de , ex e t s limited
byP g h25

25  Termination of HSL. Management by Covered HSL Facility: If t ny time

d ingthed tion of this Consent O de , HSL e sestoma geo o e te ny Cove ed HSL
F ility fo ny e son, HSL sh 1l info m the United St tes within thi ty (30) d ys of the
te min tion of HSL’s m a1 gement nd/o o e tion of Cove ed HSL F ility, whi h f om the
d te of HSL’s te min tion fo w d will no longe be bo nd by this Consent O de , ovided th t
ma gemento o e tionofs id Cove ed HSLF ilityisnott nsfe edto ny ent,s bsidi vy,
ffili te, o gent of HSL If ma gement nd/o o e tion of s id Cove ed HSL F ility is
t nsfe edto ent,s bsidi y, ffili te,o gentofHSL,the Cove ed HSLF ility will em an
bo nd to f Ifill its oblig tions nde this Consent O de fo thed tion of its te m
D.  Provisions Related to Implementation of Educational Program:

26 Educational Program for Persons with Existing Relationships with

Defendants: Within one h nd ed twenty (120) d ys fte the ent y of this Consent O de , the
ownes, ini Is, ndexe tivesof e h of Defend nts nd ny of thei em doyees o gents
involved in showing, m aketing, enting, ma ging o  oviding esiden e life nd se
ma gement se vi es to esidents, in 1 ding, s e ifi lly the Exe tive Die to, ll membe s of
the Maketing nd Residen e Life De tments, nd ny othe de tment max ges, nd Il
em fdoyeeso gentswhos evises h esons t nyCove edF ility,sh Il ttend nin- e son
t ining with es e tto the eq i ements fo those who ontol esidenti ] ent1 o ety nd
thei o ety ma ges s set foth in the FHA, in | ding the FHA’s ovisions el ted to
dis imin tion on the b sis of dis bility, dis imin to y st tements, e son ble = ommod tions,

e son ble modifi tions, nd nynewo evised oli ies do ted s ntto this ConsentO de
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The tr er rtr ettyshllbe depe det f yDefed t,qulfedt ¢ ductsuch
tr , d ppr ved dv cebytheU tedSttes. A yexpe ses ss ¢ ted ththstr
sh llbeb r ebyDefe d ts d/ rtheC veredF cltyrecev thetr , s reed mo

Defe d ts ds dC veredF cltes. Defe d tssh 1l bt Certfct s fAtte d ce,the
frm f hch s tt chedheret sExhbtF,executedbye ch dvdul h recevedtr ,
c frmi ther tte d ce. Defe d ts 1llse d c¢ py ftheexecuted Certfc test ¢ u sel
fr the U ted Sttes i @ rd ce th ther rep rt ®dl t s, descrbed infra.
Nt thst d the f re , f v 1ble, Defe d tsma uselve eb rc ursestht re
qu lfed ssetf rth b ve, clud \4 tte deesthe bltyt skquest s, d ppr ved
by the U ted St tes.

27. Educational Program for New Emplovyees and Agents: Dur theterm fths

C se tOrder, 11 ¢ ets rempl yees fDefe d ts r ftheC vered F cltes h re
v lved sh ,maket ,ret ,ma , rpr vd servcest resde ts, clud ,
but tlmtedt, ymember fthe Market rResde tL fe Dep rtme ts, d llempl yees
r e ts h supervsesuchpers s,shll, th thrty(30)d ys fc mme c empl yme t
r ecyrelt shp th yDefed t rC veredF clty,bepr vdedthetr descr bed
Pr rph26,supra. Defe d tsshll bt Certfct s fAtted ce,thefrm f hch
s tt ched heret s ExhbtF, executed byech dvdul h recevedtr ,¢c frmi
ther tte d ce. Defe d ts Ilse d ¢ py ftheexecutedCertfc test ¢ u self rtheU ted
Sttes ccrd ce ththerrep rt bl t s, descr bed infra.
E. Provisions Related to Document Retention and Reporting Obligations:
28. Reports: With sxty (60)d ys fterthee try fths C se tOrder, devery

s X (6) mo ths there fter (¢ ch such per d ftme hchsh ll bereferredt s “Rep rt
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Perio ri g the term of this Co se t Or er as set forth i Paragraph 46 below, GAHC a
Tra itio s (for p rposes of these provisio s, each a “Reporti g Defe a t each shall eliver to
co sel for the U ite States' a report (the “Complia ce Report . The last s ch report m st be
s bmitte tothe U ite States o later tha sixty (60 ays prior to the expiratio of this Co se t
Or er. Each Complia ce Report will co tai i formatio regar i g the Reporti g Defe a ts’
complia ce efforts with respect to each of their respective Covere Facilities> ri gthe prece i g
reporti gperio ,icl 1 g:

(a A sprea sheet showi gthe amea a ressofa yprospectiveresi e tor
resi ¢ t whoreceive the Tra itio s Policies ri gthe imme iately prece i g Reporti g Perio ,
icl igthe ateo whichthe Tra itio sPolicies were provi e , emo strati gcomplia ce with
Paragraph 17;

(b A ywritte ororal complai tthatthe Reporti g Defe a treceive ri g
the imme iately prece i g Reporti g Perio whereby someo e alleges that the Reporti g
Defe at p rporte ly e gage 1 ho si g iscrimi atio . Regar less of the form of the

Complai t, the Complia ce Report shall escribe the specific at re of the complai t by a

prospective resi e t or resi e t a i cl e the complai a t’s ame, a ress, a telepho e 3

U'All correspo e cereq ire tobese ttothe U ite States  er the provisio s of this Co se t Or er shall be se t
by over ight elivery to the U.S. Departme t of J stice, Civil Rights Divisio ,Ho si ga Civil E forceme t
Sectio , ATTN: Heritage Se ior Livi g, DJ# 175-62-405, at the followi ga resses:

4 Co stit tio Sq are
150 M Street, NE, S ite 8.000
Washi gto , D.C. 20002

Correspo e ce may also be se t via electro ic mail to the U.S. Departme t of J stice, care of a represe tative for
the U ite States whom the U ite States will esig ate for Defe a ts.

2 The Parties ack owle ge that HSL prese tly ma ages three (  Covere GAHC Facilitiesa ,i the i terest of
avoi i g plicatio of work a  other re a cies: (1 each s ch facility will have o ly o e (1 Fair Ho si g
Complia ce Officer, who will be appoi te by HSL;a (2 eachs ch facility will ge erateo lyo e (1 Complia ce
Report to the U ite Statesatthe e of each Complia ce Perio .
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numbe he complain is w i en, he Repo ing De endan shall p ovide a copy o i wih he
Compliance Repo  The Repo ing a y shall also p omp ly p ovide he Uni ed S a es wi h all
in 0 ma ion i may eques conce ning any such complain he Repo ing De endan deems a
complain o be esolved, Repo ing De endan shallin o m he UniedSaeso hedeailso he
esolu ion wi hin hi y (30) days o he esoluion o such complain ;

(©) A wi ensaemen egading: (i)(1) he adop ion and implemen a ion o
he T adi ions olicies desc ibed in a ag aphs 12 h ough 15; (2) he evision, escission o
adop ion, and implemen a ion o any o he T adi ions’ policies, p ocedu es, ag eemen s 0 o he
documen s desc ibed in a ag aph 16; and (3) o Cove ed Facili ies o he han T adi ions, he
adop ion and implemen a ion o any esiden ag eemen s, policies, p ocedu es, handbooks, and
o he documen s desc ibed in a ag aph 18 du ing he immedia ely p eceding Compliance e iod
The o egoingsaemen se o hin his a ag aph 28(c)(i) will iden i y (1) he policy, p ocedu e,
ag eemen o o he documen adop ed and implemen ed du ing he Compliance e iod, and (2) he
da e o adop ion and implemen a ion Fo Cove ed Facili ies 0 he han T adi ions, he o egoing
saemen will include (1) he classes o pe sons (ie, o ice s, employees, agens, esiden s,
p ospec ive esiden s) o whom he newly adop ed and implemen ed policy, p ocedu e, ag eemen
o ohe documen was dis ibu ed and/o communica ed, and (2) he dae(s) ha each such
dis ibuion o communica ion o he newly adop ed o implemen ed policy, p ocedu e, o o he
pe inen documen was dis ibu ed o communica ed;

(d) One (1) ecen phoogaph o he Coveed Faciliy’s enal o ice
demons a ing compliance du ing he immedia ely p eceding Compliance e iod wih a ag aph
11(b) o his Consen O de , which equi es he pos ing o an “Equal Housing Oppo uni y” sign

inT adiions’ enalo ice P
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(e) An ments regar ing req ests f r reas nable a mmo ati ns r
mo ifi ati nsma ep rs antt the FHAre eive b theC vere Fa ilit  ringthe imme iatel
pre e ing C mplian ePeri in 1 ing with tlimitati n ne(l) p f:(i)ea hs hwritten
req est a p fthe mplete Fair H sing Reas nable A mm ati n/Mo ifi ati n F rm
pertinent t ea hs hreq este a mmo ati n r moifi ati n; an (ii)) an n n-privilege

mmuni ati ns regar ingea hs hreas nablea mm ati n rmoifi ati nreq estan the
isp siti nthere f em mstrating mplian e with Paragraph 14.

6y} One (1) p feahexe te A kn wle gment f Re eipt f C nsent
Or eran Tra iti ns P li ies (Exhibit A)re eive  ringthe imme iatel pre e ing C mplian e
Peri asreq ire b Paragraph 11(a); an

(2) One (1) p feahexe te Certifi ati n f Fair H sing Training
(Exhibit F) re eive ring the imme iatel pre e ing C mplian e Peri as req ire b
Paragraphs 26 an 27.

29.  Records: D ringtheterm fthis C nsent Or eras set f rth in Paragraph 46 fthis
C nsent Or er Defen ants shall maintainallre r skeptinrelati nt therental a vertising an
marketing f r rental f C vere Fa ilities an in relati nt Defen ants’ mplian e with this
C nsent Or er. Up nreas nablen ti et nsel f r Defen ants representatives f the Unite
States shall be permitte t inspe tan p alls hre r satan an all reas nable times r
p n req est b the Unite States the Defen ants shall pr vi e pies fs h ments;
pr vi e h wever that the Unite States shall en eav r t minimize an in nvenien e an
ass iate  stst Defen ants.

30. Compliance Testing: D ring the term f this C nsent Or er the Unite States

ma take stepst m it rthe Defen ants’ mplian e with this C nsentOr er in 1 ing b tn t
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limite t u ti gfairh usi gtestsata yC vere Fa ility. N thi g tai e i thisC se t
Or ershalli a y way limit rpreve tthe U ite States fr m e er isi g the rightsa p wers
aff r e t itu era ylaw rregulati fthe U ite States i Iu i g with ut limitati  the
Fair H usi g A t 42 U.S.C. §§ 3601 efseq. rrelate regulati s.

V. MONETARY DAMAGES FOR AGGRIEVED PERSONS

31.  Aggrieved Person Fund: Withi fiftee (15) aysafterthee try fthisC se t

Or er Defe a tsshall ep siti a 1 terest-beari ges r wa u tthesum fTw Hu re
Fifty Th usa ($250 000) llars f r the purp se fpayi gmo etary amagest pr spe tive
urre t a f rmerresi e ts fTra iti s eeme bytheU ite Statest beaggrieve pers s
(herei after “aggrieve pers s”). This ep site mo ey shall be referre t as the “I itial
Settleme t Fu .” All e pe sesrelate t the establishme t fthea u tshallbeb r e by
Defe a ts. Withi fiftee (15) ays f the establishme t f the I itial Settleme t Fu
Defe a tsshall submit pr ft the U ite States thatthea u thas bee establishe a the
fu s ep site .

32.  Accrued Interest: A y i terest a rui gt the I itial Settleme t Fu  shall

be meapart fthe Fu a be utilize assetf rth herei .

33.  Taxes: Defe a tsshallbes lelyresp siblef ra yta esassesse r we
a y1i terestear e moey ep site pursua tt Paragraph 31 ab ve.

34. Notices: Begi 1 g withi thirty (30) ays after the e try fthis C se tOr er
the Defe a tsshall publisha N ti et P te tial Vi tims fH usi g Dis rimi ati (“N ti e”)
i thef rm ftheN ti eatE hibitG i f rmi grea ers fthe availability fm o etary amages.
Ea hN ti eshalli vite su hpers st tat u selfrtheU ite Stateswithi ehu re

a twe ty (120) ays fthee try ate fthisC se tOr er. The N ti e shall be publishe
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at least s occas ons n publ cat ons w th n the Allentown-Bethlehem-Easton, Pennsylvan a
Met opol tan Stat st cal A ea, both onl ne and np nt, nclud ng, w thout 1 m tat on The Mo n ng
Call, and nclud ng at least th ee 3 sepa ate occas ons on Sunday, n a space measu ng at least
one-fou th 1/4 of a page. The p ov s ons of Pa ag aphs 34 th ough 43 shall solely apply to
GAHC3 BETHELEM PA ILF, LLC and none of the ent t es set fo thon E hb t1l.

35.  Notice Publication: Defendants shall complete the publ cat on of all not ces w th n

nnety 90 days afte the date of the ent y of th s Consent O de . Defendants shall p ov de a copy
of the ha dcopy and onl ne newspape s conta n ng each such Not ce to counsel fo the Un ted
States w th n f fteen 15 days afte publ cat on of the Not ce.

3. Notices to Persons Potentially Impacted: With n f fteen 15 days afte theenty

of th s Consent O de , the Defendants shall p ov de a copy of the Not ce set foth nE hbtGto
all of ts cu ent and fo me es dents at T adt ons s nce Janua y 1, 2005. If a fo me es dent s
deceased, o a cu ent esdent s legally unable to make dec sons fo hm- o he self, the
Defendants shall send a copy of the Not ce set fo th n E h bt G to the last known ne t of k n,
ep esentat ve of the decedent’s estate o othe espons ble pa ty dent fed n the Defendants’
ecods. Wthnth ty 30 days afte the ent y of th s Consent O de , Defendants shall p ov de
counsel fo the Un ted States w th a decla at on aff m ng that the Not ce has been sent togethe
w th a sp eadsheet show ng each ec p ent’s name, add ess, and date the Not ce was sent.

37.  Records Submittals: With nth ty 30 days afte the ent y of th s Consent O de ,

Defendants shall p oduce any ental/tenancy eco ds, o any othe eco ds n the possess on,
custody o cont ol, that w 11 ass st the Un ted States n dent fy ng pe sons who may be ent tled to
el ef unde ths Consent O de, to the e tent that any such documents we e not p ev ously

p oduced to o obta ned by the Un ted States du ng the cou se of ts nvest gat on. Such eco ds

20
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shalli 1 ,bt otb limit to, omplt t a tfils,r or srlati gtor si t omplai ts,
r or srlati gtor q stsforr aso abl a ommo atio s,r or sr lati gtoa yr si twho
wa t 1 -homeassista ,r or sr lati gtopot tial appli a ts whow r is o rag from
applyt gforr si yor 1 1 si y toah alth o itio ,r or sr lati gtoar si t’s
s ofamobilityai ,i 1 i gth paymetoff sto s amotoriz mobility assista vi o,
a ayrsi twhowasask tol av Tra itio s toah alth o itio

38 Retained Rights: Nothi gi thisCo s tOr rshallpr 1 th Uit Stats

from maki gitsow ffortstolo at a provi oti topot tialaggri v p rso s

39 Determination Process: Withi o h r a ighty (180) ays aft r th

try ofthisCo s tOr r,th U it Stat sshall trmi whi hp rso sar aggri v a
a appropriat amo tof amag sthatshol b pai to ahprso Th D f a tsagr
thatth  t rmi atio sof th U it Stat sshallb fi al,a th D f a tsh r by waiv
th right to o tstth U it Stats’ t rmi atio i this or a y oth r pro ig Th
D f a tsagr aspartofthisCos tOr rthatthywil ots ktoitrfr withor
oppos th U it Stat s’ t rmi atio sr gar i gth Aggri v P rso sa th appropriat
amo tof amag sto a h

40 Communications Concerning Determinations: Withi twoh r (200) ays

aft rth  tryofthisCos tOr r,th Uit Statswilli foomD f a tsi writi g of its

t rmi atio sr q ir r Paragraph 39, tog th r with a opy of a swor laratio from
ahaggriv prso, orifa aggriv prso is as or i apa itat or me
i ompt t,a opyofaswor laratio fromth a mi istrator, x tor,orr pr s tativ of

thatp rso ’s stat ,ifth aggri v p rso is as ,oroth rr spo sibl party,ifth aggri v

prso isi apaitat or me i ompt t, s tti gforth: (1)th 1 tity of th aggri v
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party; 2 t r ations ipoft d caranttot aggri v dpartyand/ort aggri v dparty’s stat ,
ift aggri vdpartyisdcasd; 3 w t rt d carant asaut oritytoactont aggri v d
party’sb afor, ift aggri v dpartyisd c as d,toactontm stat 'sb af, 4 w t rt
aggri v d party is d ¢ as d, and if known by t d carant,t  stat ’s caption or sty of t
probat d att r, inc uding itmdock tnu mtycas nu  r,andidr fi nu r,andt app icab
stat ,mamnty, or  nicipa court, as app icab ,orot rgovrmn nta agncyw r t  stat is
or asb nop n dfor probatt and ad nistration; and if unknown by t d c arant, no furt r
d scription is r quir d; 5 ift aggri v d p rson di d int stat or wit a wi t at did not go
t roug a probat proc ss,orift wi asb nprobat dandt stat iscos d,t na sof
t irs tats oudmpg iv co msation fro t s tt nt fund pursuant tot wi or
app icab stat aw;and 6 t factua basisoft aggri v dparty’sm.g dc ai

41. Settlement Fund Funding: T Initia S tt nt Fund wi co msat up to

t irty 30 Aggri v d P rsons. Accordingy, if, fo owing t parii s’ sub ssion of t ir
r co ndations for distribution as d scrib d in Paragrap 42, b ow, t Court approv st
cai oftirty 30 orf wrAggrivdP rsonstorciv pay ntfro t S tt nt Fund,
D f ndantss a av no furt robigationtogayany n yintot Initia S tt nt Fund. If,
fo owingt panti s’ sub ssion oft irfina r co ndations for distribution, as d scrib d in
Paragrap 42, t Courtapprov st cai ef at astt irty-on 31 Aggri v d P rsons, butno
rot an fifty 50 Aggri v dP rsonstor c iv pay ntfro t S tt nt Fund, D f ndants
s a d positan additiona Fifty T ousand $50,000 do arsintot Initia S tt nt Fund wit in
t n 10 daysoft Court’s ntryoft Court’s Ord rapprovingord nying pay ntofany c ai
sub tt d for consid ration, t us, incr asingt tota vau oft S tt mh Fund fro Two

Hundr d Fifty T ousand Do ars $250,000 to T r Hundr d T ousand Do ars $300,000 . If,
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followi pari s’ submissio of irfi alr comme daio s for dis ribuio , as d scrib di
Para rap 42, Cour approv s claimsof fify-o ( 1)ormor A rivdPrsos ild
orciv mo yfrom S Ime Fud,Df da ss alld posi a addiio al S v y-Fiv
T ousa d Dollars ($7 ,000)i o T iialS 1me Fu da imesp cifi di Para rap 42,
1 cr asi o al valu of S Ime Fu d from Two Hu dr d Fify T ousa d Dollars
($2 0,000) oT r Hu dr d Tw y-Fiv T ousa d Dollars ($32 ,000). T Pari s xplicily
ar aDf da ssall av oobli aio opaymor a aoalofTr HudrdTw y-
Fiv T ousa d Dollars ($32 ,000) oali o S Ime Fud, r ardl ss of umb r of
A 1ivdPrso sapprovdby Cour orciv payme from S 1me Fu dorof
aur orqualiyof <claimsassr dorapprovd T Parisfur rar aDf da s’
obli aio opay i iial TwoHu dr dFify T ousa d Dollars ($2 0,000) is absolu a ds all
oca ,vVv i v a 00 submisaclaimforpayme from I[iialS I me
Fu d pursua o rms of iISAr me or v a Cour dos o approv ay

claims submi dby Ui dSa sforpayme from IiialS |l me Fu d.

42.  Joint Final Recommendations: Af r compl io of proc ss d scrib d i
Para rap 40, pari s s all submi irjoi fi alr comm daio for disribuio of
S 1me Fud o Cour for approval. T  Cour will issu a Ord r approvi or
d yi payme ofa yclaimssubmi dforco sid raio . Wi 1 (10) days of  Cour ’s
ry of a Ordr, Df da s s all dposi ay addiio al fu ds ¢ ssary o comp sa
A rivdPrsosi o TiialS Ime Fu dpursua oPara rap 31.

43.  Delivery of Payment: Wi i iry(30)daysaf r Cour’s ryof Ordr

approvi payme oa rivdprsos,Df da ssalldlivr o Ui dSa sc cks

payabl o a rivdprsos, sa s,or ir(s)of ir sa sif a rivdprso did
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intest te it illt tdidntg t ug tep btep cessint e mants pp vedbyt e
Cut,p videdt e ggieved pes n, est te’s execut pes n 1 ep esent tive, s pplic ble,
eis cting nbe If f ninc p cit tedcl imat sexecuted ele seint ef m fEx ibit
H. nn events 1lI( )t eDefend nts nyDefend ntbe equi edt fund ny m aintin excess
fte mantsetf t mP g p 41f pup ses ftisC nsentOde, nd(b)t e ggeg te
f llsuc ¢ eckst ny ggievedp tyexceedt e mant ft e Settlement Fund, including ny
cc uedinte est. ft eC utdete minest ttee etity(30) fe e AggievedPes ns nd
if t e niti 1 Settlement Fund is n t fully depleted f 11 ingt e p yments f 11 m ants due t
t se Aggieved Pe s ns,t en, ny mmey emaning int e niti 1 Settlement Funds 1l be p id
t te United Sttes Tesuyintef m f n elect nic funds t nsfe pusu ntt itten
inst ucti nst bep vided byt e United St tes.

VII. CIVIL PENALTY

44. Civil Penalty: Wit in ten (10) dys fte te enty ftis C nsent O de,
Defend ntss llm&e p yment fFifty-Five T us nd D 11 s($55,000)t t e United St tes
s civil pen Ity pusu ntt 42 U.S.C. § 3614(d)(1)(C); 28 C.F.R. § 85(b). T isp yments 1l
beint ef m f nelect nic fundst nsfe pusu ntt  itteninst ucti nst bep videdbyt e
United St tes.

VIII. DURATION OF CONSENT ORDER AND TERMINATION OF LEGAL ACTION

45. Term: Except sp vidledinP g p 10,tisC nsent Ode s Il eman in
effectf peid ft ee(3)ye s fte itsenty.
46.  Jurisdiction: T eC uts Il et injuisdictin ve tis ctinf tedu tin

ft eC nsentOde f tepup se fenf cingitsp visi ns ndtemsf peid ft ee(3)

24
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yearsa er ee ry isC se Order. TeUiedSaesmaymoe eC ur exed e
dura i eC se Orderi ei eress jusice.
47. Am ndm nt to Duration: A y ime limis r per rma ce imp sed by is
C se Order may be ex e ded by mu ual wri ¢ agreeme eparies. T e erpr visi s
isC se Order may be maliied lybymoi eC ur.

IX. ENFORCEMENT OF CONSENT ORDER

48.  Disput R solution: T epariess alle deav ri g d ai res lvei rmally e
ay di ere ces regardi g i erpreai a d ¢ mplia ce wi is C se Order pri r
bri gi g suc ma ers eCur rreslui . H wever,i e eve a ailure by e

Dee da s per rmi a imelyma era yac requiredby isC se Order r erwise
ac i ¢ rma ce wi a ypr visi ere , eUiedSaesmaymoe isC ur imp se
a yremedy au rized by law requiy rvi lai is C se Order. Remediesi clude,
bu are limied ,i1digs ¢ emp,a rderrequiri gper rma ce suc ac rdeemi g
suc ac ave bee per rmed,a da award a ydamages,c ss,a dreas ablea r eys’
ees a may avebee ccasi edby evilai r ailure per rm.

X. COSTS OF LITIGATION

49. F _sand Costs: Excep aspr videdi Paragrap 48,eac Parys allbearis w

legal r erc ssicurredi ¢ eci wi isma er,i cludi g,wi u limiai ,a yc ss
icuredi ¢ eci wi epreparai , eg iai ,a dper rma ce isC se Order,
wi isliigai , rwi eUiedSaes i vesigai a gave rise isliigai

XI. TERMINATION OF LITIGATION HOLD

50. T rmination of Litigation Hold: T e Paries agree a, as edae e

execu i is C se Order by e paries, liigai is “reas ably reseeable”

25
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concern n €

1 a on old opreserve docu w®s, elec ron cally srozed nfor
o ¢ aers descr bed above, e pary s no lon er requred o

No n n sPara rap 50 rel eves any Par y of any o erobl a ons

Order.

ars descr bed above. To eexen a e erpary prev ously

on (“ES ”) or
@mansuc I

gsed by

le meda
n srelaed
a on old.

s Consen

The undersigned apply for and consent to the entry of this Consent Order:

Da ed: June 17, 2020

For Plaintiff United States of America:

W LL AMM. McSWA N 1
Un edSaesA orney I
Eas ern D sr ¢ of Pennsylvan a 1

s/ Gre oryB.Davd I

GREGORY B.DAV D 1

Asssan Un edSaesA orney

C ef,CviDvson 1

Un ed Saes A orney’s Off ce for

Eas ern D s r ¢ of Pennsylvan a |
I

s/ C arlene Keller Full

CHARLENE KELLER FULLMER

Asssan Un edSaesA orney

DepuyC ef,CvliDvson I

Un ed Saes A orney’s Off ce for

Eas ern D sr ¢ of Pennsylvan a 1
I

s/ Mic ael S. Macko 1

M CHAEL S. MACKO 1

Asssan Un edSaesA orney I

Un ed Saes A orney’s Off ce for

Easern D sr ¢ of Pennsylvan a 1

615C esnu Sree,Su e 1250 1

P ladelp a, PA 19106 I

P one: (215) 861-8415 1

E & Mic ael.Macko@usdoj. ov

ER C S. DRE BAND
Asssan A orney General
CvlR sDvson

s/ Lauren M. Marks 1
SAMEENA SH NA MAJEED
C ef

ANDREA K. STE NACKER
Specal L a on Counsel
JUL EJ. ALLEN

LAUREN M. MARKS

Tr al A orneys

Hous n and CmEEnforce n Sec on

CvlIR sDvson

U.S. Depar ® ofJus ce

4 Cons u on Square

150 M S ree NE

Su e 8.000

Was n on, DC 20530

P one: (202) 307-6275

Fax: (202) 514-1676

E- & Jul e. Allen@usdoj. ov
Lauren.Marks@usdoj. ov

A orneys for Plan ff
Un edSaesof A reca
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For Defendants:

GAHC3:

GAHC3 BETHLEHEM PA ILF, LLC,
a Delaware limited liability company

By: GAHC3 Pennsylvania Senior Housing
\fo;lfolio, L@ts Sole Member
&
e P L
Name: Danny Prosky
Its: Authorized Signatory

By:

By: Griffin-American Healthcare REIT 111
kHoldings, 5’, Ets Sole Member

Name: Danny Prosky
Its: Authorized Signatory

By: Griffin-American Healthcare REIT III,
\ne., its Gé-l?;al Partner
1\ = T,
By: =N )

A :
Name: Danny Prosky

Its: Authorized Signatory

HERITAGE SENIOR LIVING, LLC
By:

Name:
Its: Authorized Signatory

WESTRUM HANOVER, LP
By:

Name:
Its: Authorized Signatory
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For Defendants:

GAHC3:

GAHC3 BETHLEHEM PAILF. I1C,
a Delaware Hnited liability comparny

By: GAHC3 Pennsylvania Senfor Housing
Portfolio, LLC, its Sole Member

By:

Name:
Its: Autborized Sigmatory

By Griffin-American Healthcare REIT I
Holdings, LP, its Sole Member

By:

Name:

Its: Authorized Signatory

By: Griffis-Ammerican Healthcare REIT HI,
Inc.. its General Partner

By:

Name:
Its:  Authorized Signatory

HERITAGE SENIOR LIVING, LL

by f LA
ey 001/:‘0?&%/2/

Its: Awuthorized Signatory

By: it ,

Name:

Its Authorized Signatory
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ITISSOOR R s PO day of F 'Un¢ ,2020.

BY TH COURT:

/s/ Joseph F. Leeson, Jr.

JOS PH .L SON,JR. F
United States District Judge F

28 F
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EXHIBIT A
A LENGME T REF EIPT
ORSE T DERA DTRADOIL SP I IES

On I received ¢ pies fand have read the C nsent Order entered int by the

parties in United States v. Heritage Senior Living, LLC, et al., 20cv2272 (E.D. Pa.) and the
Traditi ns P licies described therein. I have had all f my questi ns ¢ ncerning the C nsent

Order, Traditi ns P licies, and the Fair H using Act answered t my satisfacti n.

0
(Signature)
(Print name)
0
(P siti n)
0

(Date) o
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EXHIBIT B

TR ITI FH VER
REI E T GREEME T

THIS INDEPENDENT LIVING RESIDENT AGREEMENT “Agreement”) is made this

day of , 20 , by and between GAHC3 Bethlehem P
ILF TR UB LLC, doing business as Traditions of Hanover (“Traditions of Hanover”), and
[NAME  OF

TENANT(S)] called “Tenant” and where two individuals sign this Agreement for Double
Occupancy, they are referred to collectively as “Tenant” and each individually as “Co-Tenant”)
and ( ( ( [NAME OF RESPONSIBLE PERSON
OR GUARANTOR], if any, of [ADDRESS], Tenant’s legal representative and/ or the individual
who has lawful access to Tenant’s income and financial resources available to pay for Primary
Services called “Responsible Person” or “Guarantor”™).

Tenant, having applied for admission as a resident of Traditions of Hanover, affirms and,
Responsible Person or Guarantor, if any, affirm that the information, including all financial
information, provided in the Resident Admission Application is true and correct, and acknowledge
that the submission of any false information may constitute grounds to terminate this Agreement.

Therefore, Traditions of Hanover, Tenant, and Responsible Person or Guarantor, if any,
agree to the following terms and conditions:

1. PROVISION OF SERVICES.

a) Primary Services. Traditions of Hanover will provide each Tenant/Co-
Tenant who pays the Primary Services Fee, defined herein, with the following services:

1) use of apartment the “Apartment”) and common areas within
Traditions of Hanover;

i1)  weekly laundry service for house bed linens and house bath towels;

1ii)  two meals per day noon and evening) served in Traditions of
Hanover’s dining room;

iv)  Water and sewer services, refuse disposal, electricity, gas, and pre-
wiring providing access to telephone and cable television service;

V) response call system;
vi)  weekly housekeeping services consisting of vacuuming, dusting
cleared surfaces, cleaning bathroom and kitchenette areas, and changing bed linens and bath towels

and emptying trash; (

vil) maintenance of grounds;
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(viii) tra rtati  a  heduled by Traditi fHa verfr h 1ig
ad ther mmu ity ervie ad fr a tivitie red by Traditi fHa ver ra
therwi e r vided by Traditi fHa ver;

(ix) furihig iti g fwall-t -wall ar eti g, wid w veri g,
a rivate bath, kit he ette kit he , a d a 1 dividually  tr lled heati ga d li g y tem.
Te atC -Te a t,mayal wu lyhi her w furi1hi g;ad

(x) regularly heduled ial,edu ati al,a dre reati ala tivitie .

(b) A illary Servi e . Traditi fHa vermay, fr mtimet time, r vide,
termi ate,ex a d, r trat r grams fa illary ervi e( ),atit lea dex luivedi reti
frwhi hTe a t hall tbe hargeda additi alfee. Additi ally, Traditi fHa ver may,
atit leadexluivedi reti , rvideth e ervie requetedi writi gby Te ata d
agreed u 1 writi g by Traditi fHa wveri ex ha ge f r additi al harge a th e
harge are refle tedi the S hedule fFee atta hedt thi Agreeme ta Atta hme t“A”a d
i1 r rated by refere e.

() Servi e f Other Pr vider . The ervie f utide r vider i ludi g,
but tlimitedt ,alie ed hyiia a dde tit,aregi tered harma i ta dli e ed harma y
frthe rvii f harma euti al u lie,alie edh ital,alie edh me areage vy,
rehabilitati  thera ie a d diag ti  ervi e, lab rat ry, x-ray, p diatry, ot metry,
medi ati , ambula e ervi e, a d heari g aid re air may be available fr m time-t -time at
Traditi fHa ver. Thee ervie are t r vided by Traditi f Ha ver a d may be
utilized by Te a tC -Te a tathi rher w ex e ea dathi rher w di reti a drik.
Te a tC -Te a ta k wledge that Traditi fHa verd ¢ t r videay ervie bey d
th edefi edi thi Agreeme t,a dd e tre dera y ervi e thatmaybe r videdbyli e ed
er al are fa ilitie,a i tedlivi g fa ilitie, r killed uri g fa ilitie u der Pe ylva ia
law. N thi g  tai edherei hall reve t r therwi elimitTe a tC -Te a tfr m r uri g
third arty ervi e fr m third arty r vider ther tha th e wh ffer their ervi e at
Traditi fHa wver, r halla ythi gherei reve tTe a tC -Te a tfr m r uri g third
arty ervie t 1 videthemwitha i1ta ei their A artme t r videda y u h ervi e are
re dered i uhama erthatd e ti terfere with the right f quiet e j yme t f ther
re ide t fTraditi fHa vera darere deredt theTe a tTe a tC -Te a tat ex e e
t Traditi fHa wver.

2. CHARGES.

(a) WaitLi tDe it. Te a ta d rthei dividual e ifiedi Se ti 2.8 f
thi Agreeme t hall ay a e-time Wait Lit De it i the amart f $
[ initials] rirt admi 1 .1 ituati fDubleO ua y,C-Teat arejitly
re iblef r ayme t fthe WaitLi tDe it. The WaitLi tDe it hallbea lieda a redit
t ward the Se urity De it.

(b) C mmu ity Fee. Te a ta d rthei dividual e ifiedi Seti 2.8 f
thi Agreeme t hall aya e-time  -refu dableC mmu ity Feei theama t f$
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[ initial e ime of signing is Agreemen . In Siu ions of Double O up n y, Co-
Ten ns re join ly responsible for p ymen of e Communi y Fee.

() Se uriy Deposi. Ten n nd/or e individu 1 spe ified in Se ion 2.8 of

is Agreemen s llpy Se uriyDeposi in e moun of $ [ initial ,less e

Wai Lis Deposi , e ime of signing is Agreemen . In siu ions of Double O up n y, Co-
Ten ns re join ly responsible for p ymen of e Se uriy Deposi. ¢

(d) Re urring/ Periodi C rges for Prim ay Servi es.

(1) SingleO up n y. Ten n nd/or eindividu Ispe ifiedin Se ion
2.8 of is Agreemen, if ny,s llpy,in dvne,inex ngefor e Primay Servies e
Prim ay Servi es Fee in effe e ime eservi es rerendered ssu r eisrefle edon e
S edule of Fees,w i ma be mended from ime o ime by Tr di ions of H noveruponnoi e
oTen n. A ¢ ime of exe uion of is Agreemen, ¢ Primay Servi es Fee is $
[ initial ,w i feeissubje o nge from ime o ime.

(i) Double O upny. E  Co-Ten n re eiving Prim ay Servi es
nd/or eindividu lspe ifiedin Se ion2.8 of is Agreemen,if ppli ble,s llpy ePrimay
Servi es Fee,in dv n e,inex ngefor e Primay Servi es e Primay Servi es Fee in effe
e ime eservi es rerendered ssu r eisrefle edon eS eduleofFees, w i ma
be mended from ime o ime by Tr di ions of H nover uponnoi e o Ten n.

(e) Te nology Fee. Ten n nd/or e individu 1 spe ified in Se ion 2.8 of
is Agreemen , if ny,s llp y oTr diionsof H nover e os of elep one,inerne, ndb si
ble elevision,w i will be invoi ed on Ten n’smon lys emen.

® Addiion 1C rges for An ill ry Servi es nd Supplies. Ten n nd/or e
individu 1 spe ified in Se ion 2.8 of is Agreemen , if ny,s 1l be responsible op y foro er
servi es nd supplies provided by or roug Tr diionsofH noverw i  reno overedby e
Prim ay Servi es Fee. Ten n nd/or eindividu 1spe ifiedin Se ion2.8 of is Agreemen s Il

p yinex nge for n ill ry servi es or supplies e  rges in effe e imesu nill ry
servi es or supplies re rendered, s su rges rerefle edon eS edule of Fees. Any i ems
no idenified on e S edule of Fees ordered by p ysi i n will be provided rges

es blis ed by Tr di ions of H nover.

(2) C _rges for Reserving Ten n’s Ap rmen. Ten n nd/or e individu I

spe ifiedin Se ion2.8 of isAgreemen s llp y e full Primay Servi es Fee ppli ble e

ime of Ten n’s bsen e for reserving Ten n’s p rmen for ny d ys or periods of

ospi liz ion, r nsferor nyo er bsen es from Tr di ions of H nover. Ten n’s p r men is

uomai lly reserved unless Ten n indi es in wriing Ten n’s inen no o reserve ¢

p rmen. Ten n may be eligible for me | redi fer efoureen (14 ) onse uived yof
bsen e from Tr diions of H nover srefle edon eS edule of Fees.

() P r y Responsible for P ymen . T e following individu 1(s) re responsible
forp ymen, nd rerequired op y 1l ppli ble rgesin ord n ewi is Agreemen nd,
s ppli ble, e Responsible Person Agreemen nd/or Gur ny nd Sureys ip Agreemen :
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Tenant [ E s]; Co-Tenant [ s]; Responsible Person [ initials];
Guarantor [ s].

3. P RIODIC BILLINGS AND PAYM NT DU DAT .

(a) Monthly Statements and Other Billings. Traditions of Hanover will provide
Tenant and/or Responsible Person and/or Guarantor, if applicable, with a monthly statement
itemizing the ancillary fees and charges for the prior month and payments received, showing the
balance due, if any, and indicating the current amount due for Primary Services All bills are due
and payable by the first (1st) day of each month. E

(b) Modification of Charges. In its sole and exclusive discretion, Traditions of
Hanover reserves the right to (i) change from time to time the amount of its charges as reflected in
the Schedule of Fees, (ii) change how and when its charges are computed, billed, or become due,
and (iii), add or remove new fees or charges to the Schedule of Fees. Traditions of Hanover shall
provide thirty (30) days’ advance written notice to Tenant of any changes in its Primary Services
Fee, Spousal Fee or any changes in the prices of ancillary services. If Traditions of Hanover
Tenant/Responsible Party requests additional services beyond those being furnished to Tenant, no
advance notice requirement will apply to any fees or charges relating to such services.

(c) Late Charges and Cost of Collection. Any bills unpaid after the fifth (5
day of the month are subject to a late fee (the “Late Payment Fee”) as reflected on the Schedule of
Fees. Tenant, and if applicable, Responsible Person or Guarantor are obligated to pay any late
fees in addition to all other amounts due and owing. If Traditions of Hanover initiates any legal
actions or proceedings to collect payments due from Tenant under this Agreement, Tenant/Co-
Tenant, and if applicable, Responsible Person or Guarantor shall be responsible to pay all
attorneys’ fees and costs incurred by Traditions of Hanover in pursuing the enforcement of
Tenant’s financial obligations under this Agreement. E

(d) Obligations of Tenant’s state and Assignment of Property. Tenant and, if
applicable, Responsible Person or Guarantor acknowledge the charges for services provided under
this Agreement remain due and payable until fully paid, regardless of whether the Tenant/Co-
Tenant remains a resident or Traditions of Hanover. Traditions of Hanover shall have the right to
file any claim or claims against the estate of Tenant/Co-Tenant in any court with competent
jurisdiction for any amounts due under this Agreement in its sole and exclusive discretion. Under
all circumstances, whether Tenant Tenant/Co-Tenant shall be intestate or Tenant/Co-Tenant shall
have a probated estate under the law of any jurisdiction. Tenant’s/Co-Tenant’s estate shall be liable
to and shall pay to Traditions of Hanover an amount equivalent to any unpaid obligations of Tenant
under this Agreement, which shall continue until such time as Tenant’s property and personal
effects are removed from the Apartment.

(e) Co-Tenant’s Fee Responsibility. If Tenant has elected a Double Occupancy
of a unit under this Agreement, each Co-Tenant shall be jointly and severally liable for all
payments due to Traditions of Hanover under this Agreement. If one Co-Tenant dies or leaves
Traditions of Hanover, both Co-Tenants and/or their estates remain jointly and severally liable for
all financial obligations incurred by either Co-Tenant under this Agreement and owed to Traditions
of Hanover.
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63} Liabii f Cha ges Acc ued. Tenan and/ Resp nsib e Pe s n and/
Gua an ,asappicabe,is/aeeach iabef and euied pa Tadiins fHan ve f a
cha ges acc ued and/ incu ed p i he effecive dae f eminai n f his Ag eemen,
wihu egad whehe Tenan vacaed he Apa men pi he effecive dae f his
Ageemen and wih u egad whehe he Ageemen was eminaed b Tadii ns f
Han ve ,b Tenan, asa esu fTenan’sdeah emova.

4. ADDITIONAL OBLIGATIONS OF TENANT / RESPONSIBLE PARTY /
GUARANTOR

(a) Use fP pe .Tenan wi use heApa men n f esidenia dwe ing
pup sesandn he pup se. Tenan ag ees ha n Tenan ma ccup he Apa men, excep
as he wiseexpici ageed b heExecuiveDiec fTadii ns fHan ve inw iing.

(b) Tenan’s Du  fCae. Tenan sha main ain he Apa men in a c ean and
sania manne and d n hing  deface, damage, des he Apa men. Tenan sha
unde aken aci n ha migh causeacance ain f aninceasein hec ss fTadii ns f
Han ve’s fie genea iabii insuance. Tenan sha n keep fammabe  dange us
maeiasin he Apa men d an hing ceaeafiehazad he unsafe c ndii nin he
Apa men a Tadiins fHan ve.

(c) Abusive C nduc. Tenan sha n engage in abusive ¢ nduc  wa ds
Tadii ns fHan ve isemp ees, agen s, invi ees, icensees, se vice p vide s, and/ he
esiden s hei guess  inviees. Abusive ¢ nduc incudes, bu isn imied , ph sica
vi ence,assau , ve ba abusec mmi edb Tenan an agen,emp ee, icensee, inviee
fTenan, fan emp ee agen fTadiins fHan ve. T adii ns fHan ve sha have
hes eandexcusivediscei n dee minewha ¢ nsiuesan vi ai n b each eading
eminai n f he Ag eemen he eunde. An abusive c nduc fan kind whas eve sha
c nsiue an immedia e even f defau unde his Ageemen b Tenan, and T adii ns f
Han ve has he igh (i) e minae his Ag eemen if Tenan vi aes his p visi n, and (ii)
immedia e seek injuncive eief f m he Cu fC mmonPeas fN hamp nC un ,
Penns vania, inc uding, wih u imiain,acu de ba ing Tenan, f m T adii ns f
Han ve a he Tenan’ss ec s andexpense. T adii ns fHan ve as f bidsisemp ees
and agen s f m engaging in abusive ¢ nduc wa ds esiden s, inc uding Tenan, T adii ns f
Han ve and Tenan ’s gues s and invi ees, T adii ns fHan ve’s he emp ees and agen s,
and an  he pe s n. If Tenan expe iences abusive ¢ nduc  winessesan fTadiins f
Han ve ’semp ees,agens, saff an nee seengaginginabusivec nduc  suspec s ha
an he esiden is being abused, Tenan sha ep an suchabuseinwiing Tadiins f
Han ve immedia e

(d) Acuisiin f and Pamen f Thid Pa  Se vices. Tenan and/
Resp nsibe Pes n and/ Guaan , as appicabe, islae s e esp nsibe f secu ing,
managing, and pa ingf an anda hidpa se vicesand/ hea hand medica ca e se vices
be ende ed he Tenan, whehe endeeda T adii ns fHan ve aan he cain,
incuding, wih u imiai n, h spia se vices, ph sicians’ se vices, nu sing se vices, ski ed
nu sing facii cha ges, pivae du pes nne, ive in aides, in h me hea hca e, pe s na cae
supp , hmecae w kes and p fessi nas, medicai ns, viamins, € € gasses, € €
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examinati n  eaing aid eye examinati n dental w k dental examinati n t pedic
appliance lab at ytet x-ay evice any e abilitativet e apie andall t e evice nt
ende ed engagedby T aditi n fHan ve .

(e) Alte ati n f nit. Wit t eexcepti n ffuni ingt e Apa tment Tenant
will nt tewie alte imp vete Apatment wit utte pi witten c nent fte
Executive Di ect fT aditi n fHan ve.

) P pe ty Defect . Tenantwillp mptlyn tify T aditi n fHan ve fany
defect int e Apatment tec mmonaea fTaditi n fHan ve int el equipment
appliance fixtu e .

(2) Rig tt Ente Pemi e . Tenant allall wT aditi n fHan ve tafft
ente t e Apatment at ea nable time and f ea nable pup e including in pecti n
maintenance and ende ing f t e e vice de cibedint i Ag eement. T aditi n fHan ve’
taff it agent may int ei leandexclu ivedi c eti n ente t e Apa tment (1)t ca y ut
Taditi n f Han ve’  bligatin unde ti Ageement (2)t ep ndt an eme gency
ignaling device t e indicati nt at Tenant may equi e elp wit any medical n n-medical
eme gency; (3)t makein pecti n epai andimp vement ;and(4)a may t e wi e may be
deemed ea nably nece ayby T aditi n f Han ve . Except f eme gencie T aditi n f
Han ve pe nnel will e pect Tenant’ p ivacy and make t ei p e ence kn wn w en ente ing
t ¢ Apa tment and will ¢ edulet e ent y in advance w eneve p ible.

() Ag eement t Vacate / Aband ned P emi e and P pe ty. Tenant will
vacate t ¢ Apa tment att e te minati n ft i Ageement emove all f Tenant® p pety and
delive p e i1in ft e Apatment and it equipment appliance and fixtue t T aditi n f
Han ve ing dc nditi n dinay wea and tea excepted. Ift e Apa tment bec me vacant
and/ aband nedduingt etem fti Ageementa a eult f ammg t e t ing Tenant’
deat Tenant” emoval f m t e Apatment evicti n p ceeding t e wi e Tenant
aut ize Taditi n fHan ve t ec-ente t e Apatmentand wt e Apatmentt p pective
tenant and/  e-let t e Apa tment. If Tenant fail t emove Tenant’ funitue pe nal
p pety and t e pe naleffect f mt e Apa tment afte t e effective te minati ndate ft i
Ageement w et e te minated by Taditin f Han ve by Tenant t wug evicti n
p ceeding a a eult fTenant’ aband nment all uc funitue pe nalp pety and

t e pe naleffect all be deemed aband ned and ubjectt immediate di p al d nati n
ale and Tenant 1d T aditi n fHan ve amle fandf many uc ale ¢ ntibuti n
d nati n. Tenant Re p nible Paty Guaant and/ Tenant” E tate a applicable
e pectively ackn wledge and ag eet at T aditi n fHan ve maydip e f uc p petya
Taditi n fHan ve ee fitandt at Tenantand/ Re p n ible Pe nand/ Gua ant all
t payanyandallc t incu edbyTaditin fHan ve t emoe aul t e and/ dip e
f uc aband nedp pe tyinacc dance wit Penn ylvania law.

(1) Rule and Regulati n . Tenant/C -Tenant will ¢ mply wit all ule and
egulati n f Taditi n f Han ve ega ding Tenant/C -Tenant ¢ nduct at T aditi n f
Han ven a t ey may be amended f m time t time. Tenant/C -Tenant will ¢ nduct
imelf/ e elfin uc amanne a ntt ditubte igt fquietenj yment fT aditi n f
Han ve f t e tenant .
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() Pets Pets e e tiedin cco d nce with T ditions of H nove ’s olicy
s desc ibed in the Resident H ndbook

(k) Fie s Ten nt Co-Ten nt is not pe tied to possess fie ,S
nition o we ons while esidingin T ditions of H nove

D S king S king is not e tied nywhe e inside of T ditions of
H nove , including but not i  ted to: t mwts, h llw ys, st 1 wells, co n oe s, nd the
f ont ent nce of the building

() Re esenttions aad W  nties Ten nt Co-Ten nt © esents ad
w ntstht llo 1o witten stte ms de o funished by o on beh If of Ten nt in
connection with his o he lic tion fo esidency t T ditions of H nove we e tue nd
ccu tewhen de ndcontinuetobetue nd ccu tein 1l es ects

(n) NoP o iet ylnte est Ten nt’s Co-Ten nt’s ights unde this Agee mt
e the ights nd ivileges ex essly g nted, nd do not include ny o iet y inte est in
T ditions of H nove o othe o e tiesof T ditions of H nove

(o) Ten nt Not Confinedto P o ety Ten nt Co-Ten ntsis e feetole ve
T ditions of H nove t nyti .,ebut T ditions of H nove sh Il not be es onsible fo ny
oblig tions o ex enses wh tsoeve incu ed by Ten nt Co-Ten nto fo nyd  gessuffe ed by
Ten nt Co-Ten nt while off of T ditions of H nove ’s o e ty unless di ectly ¢ used by the
negligence o intention 1 cts of T ditions of H nove o itse loyees o gents Ten nt Co-
Ten nt ndo Res onsibleP ty ndo Gu nto e chhe ebyex licitly geeth tT ditions of
H nove sh Il h veno li bility to Ten nt Co-Ten nt bec use Ten nt Co-Ten nt exited T ditions
of H nove ’sbuilding nd o leftT ditionsofH nove ’s o ety Ten nt Co-Ten ntsh Il notify
T ditions of H nove in dv nceof ny I nned bsence /

5 OBLIGATIONS OF RESPONSIBLE PERSON GUARANTOR

() Res onsible Pe son Res onsible Pe son is equi ed to ente into nd sign
se te “Res onsible Pe son Agee mt” tht sets foth Res onsible Pe son’s fin nci 1
oblig tions he eunde = The Res onsible Pe son Agee mt is de t he eof, nd is
inco o ted by efe ence sifsetfoth tlength he ein Res onsible Pe son sh 1l be es onsible
to yfo Ten nt’s Co-Ten nt’s fin nci | esou ces ndsh 1l beli ble only u to the wnt of
Ten nt’s Co-Ten nt’s esou ces The Res onsible Pe son executing this Ag ee  mt on beh If of
Ten nt Co-Ten nt’s futhe e esents ndw ntsto T ditions of H nove th the o sheh s
the leg I wutho ity to execute this Agee mt on beh If of Ten nt s ovided in the
conte o neously executed “Res onsible Pe son Ag ee mt” nd ny exhibit the eto

(b) Gu nto Gu nto is equi edtoente into ndsign se  te“Gu nty
nd Su etyshi Agee nt”th tsetsfoththe Gu nto ’s fin nci | oblig tions, whichis  de
the eof, nd whichisinco o tedby efe ence sifsetfoth tlengthhe ein Gu nto sh Il
be jointly nd seve lly li ble fo 1l of Ten nt’s Co-Ten nt’s fin nci 1 oblig tions unde this
Agee m ndshll gu ntee y mtif Ten nt Co-Ten nt nd o Res onsible Pe son, s
lic ble, does not y T ditions of H nove fo 1l ch ges incu ed unde this Agee mt
within thi ty (30) d ysofthe y mtdued te
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6. TERM O REEME T TERMI TIO ,TR S ERORDISCH R E.

(a) Term. The initial term o this greement shall be or one (1) month
commencing on , 20, and shall automatically renew each successive month
unless terminated by either party in accordance with the provisions o this greement.

(b) Traditions o Hanover Initiated Event o De ault. Traditions o Hanover

may declare an event o de ault and terminate Tenant’s rights to stay in the apartment i (i) Tenant
ails to pay the Primary Services ee or any other charges or ees promptly when they are due; (i1)
Traditions o Hanover determines that Tenant (1) presents a oreseeable direct threat to the health
or sa ety o other individuals; (2) is likely to cause substantial physical damage to any person, the
property o Traditions o Hanover or the property o others; or (3) the Tenant has otherwise ailed
to abide by Traditions o Hanover’s reasonable rules and regulations, as amended rom time to
time; (iii) Tenant violates any applicable ederal, state, or local law, statute, regulation, or
ordinance in or about Traditions o Hanover or breaches any obligations imposed on Tenant by
statute; or (iv) Tenant otherwise ails to comply with any o the terms or conditions o this
greement, (v) a Responsible Person breaches the Responsible Person greement, and/or (vi) a
uarantor breaches th&& uaranty  Suretyship greement. Traditions o Hanover’s determination
that any o the oregoing conditions exist and are continuing shall be solely determined by the
Traditions o Hanover in its sole and exclusive discretion. Tenant understands that, among other
things, demonstrated occurrences o violent or threatening behavior to others, material violations
o Traditions o Hanover’s rules, regulations, and policies, or the creation o a ire, sa ety, or
sanitation hazard in the partment or at Traditions o Hanover may result in termination o this
Resident greement by Traditions o Hanover. 1 Traditions o Hanover makes such a
determination, Traditions o Hanover will deliver to Tenant a written notice o termination and
eviction which will take e ect within 1 teen (15) days, except or situations involving non-
payment o the Primary Services ee or other charges, which will be e ective within ten (10) days.

(c) N _otice o Termination by Traditions o Hanover or Tenant. Tenant or
Traditions o Hanover may terminate this greement upon the party terminating this greement
providing thirty (30) days prior written notice to the non-terminating party (or such other period
o time as required by applicable law). Upon termination, the termination date will be the last day
o the calendar month ollowing the expiration o the thirty (30) day notice period.

(d) Landlord and Tenant cto 1951. The Landlord and Tenant cto 1951,
as amended, shall govern any eviction proceeding initiated by Traditions o Hanover. I Traditions
o Hanover commences legal proceedings against Tenant or non-payment and to evict Tenant or
Tenant’s breach o this greement, Tenant and/or Responsible Person and/or uarantor shall be
obligated to pay all costs and expenses incurred by Traditions o Hanover, including, without
limitation, attorney’s ees, court costs and constable ees, costs o restoring and repairing the

partment such that it is habitable, marketable, and in good order. The Tenant shall also be
obligated to pay all unpaid rent, ees, and charges or services due through the e ective date o
termination date o this greement. I Tenant is evicted rom the partment (based upon non-
payment o rentor or any reason set orth in a termination notice or any action at law), Tenant and/or
Responsible Person and/or uarantor and/or Tenant’s estate, as applicable, shall still be responsible
to Traditions o Hanover or all o its costs and damages (including rent or the balance o expenses
and attorney’s ees set orthinthis greement) as a result thereo . Traditions o Hanover’s remedies
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for breac of greemen are cumula ve. Exerc e of any remedy or e lack ereof, doe no
ac a awaverof Trad on of Hanover’ fu ureremede .

(e Tran fer o Nur ng Facl y, Hop alor O erOu de Facly. In e
even of emergency, llne ordeerora on n ep y calormen alcond onofTenan requr ng
a g erlevel of med cal care o be under aken by 1 cen ed med cal profe onal , Tenan may be
ran ferred o an appropraelcen ed eal care prov der, n accordance w  appl cable federal,

a e, and local law , rule , and regula on . T e expen e of uc ran fer and care, ncludng e
co of ran por ervce, allbe e oblga onofTenan.In ua on of Double Occupancy
w ere one Co-Tenan  permanen ly ran ferred o anou defacl y, eoblga on opay e
Spou al Fee for e ran ferred Co-Tenan allcea e. T e Co-Tenan remanng n e apar men

all con nue opay e Prmary Servce Feeandanyo erfee orc arge a ey become due.

7. DE TH OF TEN NT.

(a Trad on of Hanover Re pon bl y. Trad on of Hanover a ume no
re pon bl e oroblga on w ¢ mayar eupon edea ofTenan excep a Trad on of
Hanover all prov de promp no ce o Tenan’ urvvng pou e and/or elec ed repre ena ve
a refleced n e Tenan’ fle. Il funeral arrangemen and expen e are e ole obl ga on of
Tenan’ e aeand/or oe ndvdual o erw ere pon ble by law. Unle o erw e agreed,
Trad on of Hanover wlla umenore pon bl yforlfe n urance pol ce orbenef forany
decea ed Tenan. Tenan’ wurvvor  all be re pon ble for mak ng appl ca on for urv vor
n urance benef

(b Tran fer. In e even of Tenan’ dea , Tenan prov de an rrevocable
power of a orney, coupledw an nere , o Trad on of Hanover o arrange for e ran fer of
Tenan’ body o e Funeral Home de gnaedby Tenan a e meofadmi ona ¢ Tenan’ )

ole co and expen e. Trad on of Hanover allno fy e per on( de gnaed by Tenan n
eeven of Tenan’ dea .Tenan’ e aeor o e ndvdual obl gaedbylaw are re pon ble
for epaymen ofallco a ocaedw e ran fer and funeral.

8. REFUNDS.

(a Secur y Depo and dvance Paymen . T e Secur y Depo and any
fund pa d nadvance for Pr mary Serv ce ubjec odeduc on for paymen ofou andngbll,
co ncurred ore oreorreparTenan’ par men oro eramoun due Trad on of Hanover,
w 1l be refunded o Tenan w n ry (30 day afer e permanen ran fer ord c arge of
Tenan from Trad on of Hanover and erm na on of greemen follow ng removal of
Tenan’ propery from e parmen le any amoun due o Trad on of Hanover for any
ervce orc arge ncurred by Trad on of Hanover on e Tenan’ be alf and/or damage o

e Tenan’ un . Excep a o erw e e for above, n eeven of Tenan’ dea , Trad on
of Hanover all refund o Tenan’ ¢ aeor o uc par ¢ orper on en led o epropery e
Secur y Depo and any unu ed por on of advance paymen for Pr mary Serv ce made by
Tenan or Re pon ble Per on and eld by Trad on of Hanover af er deduc on for paymen of
anyou andngbll,co ncurred ore oreorrepar Tenan’ apar men oro er amoun due
Trad on of Hanover, w n ry (30 day from edae a Tenan’ per onal propery
removed from Tenan ’ apar men .
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(b) Wait it o it. Th Wait it o iti non-r fundabl aft radmi ion.
If T nantd cid not to nt r Tradition of Hanov r aft r x cuting thi gr mat but b for
occu ancy, th Wait it o it i non-r fundabl . In th v nt of T nant’ d ath rior to
admi ion, Tradition of Hanov r hall r fund th Wait it o it within thirty (30) day of
rcitofaco yofth ath C rtificat .

9. TR ITIONS OF H NOVER RU ES, REGU TIONS, PO ICIES, N
PROCE URES.

(a) Rul and R gulation . T nant hall com dy fully with all gov rmm atal
law and r gulation , th rovi ion of thi gr mat, and Tradition of Hanov r’ rul ,
r gulation , olici and roc dur a ubli h dinth R id ntHandbook,a am exd d fromtime
to tim ¢ or oth r docum et or ublication mad availabl by Tradition of Hanov r, which ar
incor orat dbyr fr nc a if tforthatl ngthh r in. Tradition of Hanov rr rv th right
to amad or chang it rul , r gulation, olici and roc dur . coy of th R id nt
Handbook containing an x lanation of Tradition of Hanov r’ rul ,r gulation, olici and
roc dur hallb rovid dtoT nantu onadmi ion. Tradition of Hanov r’ rul ,r gulation ,
olici and roc dur  hall not b contru d a imp ing any contractual obligation on
Tradition of Hanov r or granting any contractual right to T nant, and ar ubj ctto chang from
tim eto tim .

10. IN EMNIFIC TION; HO H RMILESS; APERSON N  OTHER
PROPERTY.

(a) R on ibility for Maint nanc and o . T nant/Co-T nanti r on ibl
forallri ka ociat d with hi /h r/th ir r onal ro rty, including it maint nanc , at all time,
all in uranc cov rag , including hi or h r own h alth, r onal ro rty, g n ral liability,
automobil (ifa licabl ), r ntal, and oth rin uranc cov rag inad quat amount . T nant/Co-
T nant and/or R on ibl P r on and/or Guarantor acknowl dg that Tradition of Hanov ri
notanin ur rof T nant” ronor ro rtyandha nor on ibility forlo ,damag orth ftof
any of th Al nant’ / Co-T nant’ r onal ro rty. Tradition of Hanov ri not b liabl to
T nant/Co-T nant for any r onal injury or ro rty damag (including, without limitation,
damag toorlo orth ft of automobil or ronal ro rty of T nant/Co-T nant) uff r d by
T nant/Co-T nantor T nant’ /Co-T nant’ ag nt ,gu t,orinvit ,unl th injury or damag
i cau dbyth gro n glig nc of Tradition of Hanov rorit mpgoy orag nt.T nant/Co-
T nanth r by hold harml andr 1a  Tradition of Hanov r of and from any and all liability
forany r onalinjuryor ro rtydamag uff r dby T nant/Co-T nantor T nant’ /Co-T nant’
agnt,gu t orinvit ,unl cau dbyth n glig nc of in Tradition of Hanov r or it

mpdoy or ag nt on or off Tradition of Hanov r ro rty. FURTHER, TENANT/CO-
TENANT HEREBY VOLUNTARILY, INTENTIONALLY, AND IRREVOCABLY
WAIVES HIS OR HER RIGHTS TO SPECIAL, CONSEQUENTIAL, AND PUNITIVE
DAMAGES IN ANY DISPUTE, ACTION, PROCEEDING CLAIM, OR
COUNTERCLAIM ARISING OUT OF OR IN ANY WAY RELATED TO THIS
AGREEMENT; TO TENANT’S/CO-TENANT’S OCCUPANCY, TENANCY,
RESIDENCY OR PRESENCE ON OR AROUND THE TRADITIONS OF HANOVER
PROPERTY AND/OR COMMUMNITY; AND TENANT’S/CO-TENANT’S APPLICATION,
INCLUDING, WITHOUT LIMITATION, THOSE ARISING IN TORT, INCLUDING
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NEGLIGENCE, GR NEGLIGENCE, N ONYENTI LTONT,C T CT,
BY T TUTE, OTHE WI E;, N WHETHE B OUGHT GANT P TYT
THI G REEMENT, OWPE ENTITY WITH NY EL TION HIP
QHE ET IT T SI' ONGLY REC MMEN E THAT TBN NT/C TEN NT
B IN ENTE ° IN U NCE AN OrHE LI BILITY AN C U LTY
INU NCE IN OPE T OT) P ECT TBN NT/C TEN NT AN
TENONT’ /C TEN NT° OCCUP NT AN GUET AN THE P PE TY
ON BEL OGING T UOIN PE , 8T@B) P ENTIAVLY P I E TEN NT
WITHI P ENTIOIY REC OU' Y S CE IF THE P EMI E N /

P TMENTC MMUNITY E MAGE . TEONT /C TEN NT’ F ILU E
T MAINT IN ENTE ° INU NCE N/ GENE L LI BILITY N
C U LTYINU NCE HGALLINN WAY LIMIT THE LIOHLITY TEN NT
T ON OIFI OV HAN OX HE UN E THI GREEMENT.

(b Damage to Apartment or Traditions of Hanover Property. Tenant,
Responsible Person, Guarantor, and/or Tenant’s Estate, as applicable, is/are responsible for any
damages caused to Traditions of Hanover property beyond normal wear and tear, and Traditions
of Hanover shall deduct from the Security Deposit such reasonable charges as may be assessed by
Traditions of Hanover for the repair and replacement of damaged property. Tenant or Tenant’s
estate shall pay Traditions of Hanover for any costs to restore or repair Tenant’s apartment in
excess of the Security Deposit.

1. CAPACITY OF TENANT AND GUARDIANSHIP.

If prior to or after admission to Traditions of Hanover Tenant/Co-Tenant is or becomes
legally incompetent, then, in the absence of Tenant’s prior designation of an authorized legal
representative, a health care power of attorney, or such other document lawfully appointing any
person to be the Tenant’s/Co-Tenant’s attorney-in-fact in Pennsylvania under Pennsylvania law,
or upon the unwillingness or inability of the legal representative to act on the Tenant’s/Co-Tenant’s
behalf, Traditions of Hanover shall have the right to commence a legal proceeding before the Court
of Common Pleas of Northampton County, Pennsylvania to adjudicate Tenant’s/Co-Tenant’s
competency and/or petition the court for the appoint of a guardian for Tenant/Co-Tenant. The cost
of the legal proceedings, including attorneys’ fees and costs, shall be paid by Tenant/Co-Tenant or
Tenant’s/Co-Tenant’s estate.

12.  NOTICE.

Wherever written notice is required to be given to Traditions of Hanover under this
Agreement, it shall be sufficient if notice is provided by personally delivering it or by first-class
mail, return receipt requested, addressed to:

Traditions of Hanover
Attn: Executive Director
5300 Northgate Drive
Bethlehem, PA 18017 )
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NoticetoTe t 1 eprovided yperso deiverytoTe t’s p rtme t,or here ppic e,
y first-c ssma to Respo si e Perso or other desig ted perso .

(RE PON IBLE PER ON/DE IGNATED PER ON, if y)(ADDRE )
13. Reserved.
14. CONDITION AND MAINTENANCE OF THE PREMI E

() Te t/Co-Te t ck o edgesth theorsheh shd opportu ity to
i spectthe Ap rtme t dTe t/Co-Te t cceptsthe Ap rtme ti “ sis, hereis” co ditio .
Tr ditio s of H over 1 mati the Aprtmeti h it e co ditio, 1 ma ti
commo resi ce dsfecodito, d 1 mati equipme t, ppi ces, d
fixtures, d eectric ,pumh g, he ti g,ve ti ti g, d irco ditio 1 gequipme ti good
ds fe orki gorder dco ditio ,re so  erep ir time excepted.

15. RE OLUTION OF CERTAIN DI PUTE BY ARBITRATION AND CLA
WAIVER

() EXCEPT WITH RE PECT TO THE “EXCLUDED CLAIM ” DEFINED
BELOW, yco troversy, dispute or dis greeme t risi goutoforre ti gtothe Agreeme t,the
re ch thereof, or the su ject m dter thereof (“Disputes™), sh  esettedexcusivey y 1di g
r itr tio , hich sh e co ducted tTr ditio sof H overi ccord ce ith the Americ
He th Associ tio A ter tive Dispute Reso utio ervice Ru es of Procedure for Ar itr tio the
i effect. Judgme t o the rd re dered sh e idigo p rties to the Agreeme t d
judgme to the rdma ee teredi  ycourth vi gcompete tjurisdictio thereof.

() Disputesi cude oto yc ims male directy y Te t/Co-Te t, ut
somale y yo eco ected iththe Te t/Co-Te torc imi g through Te t/Co-
Te t,such s yspouse orother f mi y member, ge t, executor, trustee, gu rdi , ttor eyi
f ct, e efici ry, dthe ike. Disputesi cudec imsth tre tedirectytoTr ditio sofH over,
s e sc imsthtre teto ypret, ffiite, successor, ssig , empoyee d ge tof
Tr ditio sof H over, dc ims for hich Tr ditio sof H overma e directy ori directy
i e, eve if Tr ditio sof H overis ot propery med t the time th tthe ¢ im is male.
Disputesi cudec ims sedo  ytheoryof ,i cudi g, ut ot imitedto, co tr ct, st tute,
regu tio ,tort (1 cudi g, ut ot imited to, fr udor yi te tio tort), or y other eg or
equit egrou d, di cudec ims sserted scou terc ims,cross-c ims, third-p rty ¢ ims or
other ise. Disputesi cudec imsmale sp rtof c ss ctio orother represe t tive ctio , it
el g greed th tthe r itr tio of such ¢ ims must proceed o i dividu (o -c ss, o -
represe t tive) sis. Disputes soi cudec imsre ti gtothee force 1iity ori terpret tio
of yofthese r itr tio provisio s.

(c) The ritr tio must e fied ith The Americ He th L yers
Associ tio , Ap rtme t 600, 1025 Co ecticut Ave ue NW, Washi gto , DC 20036-5405,

Pho e: (202) 8331100, F x: (202) 833-1105, We site w .he th yers.org. The S

Te t/Respo si eP rtymao ti copyofthe r itr tio ruesfromthisorg iz tio, s e
si formaio outi iti ti g r itr tio , yco t cti gthisorg iz tio .
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(d) Thea a nshall edecded yasnglea a ;unlesse he pay
hea a n equessapanel f heea a s nwhchcase hea a nshall ec nduced
yapanel f heea a s(sada a a a saesme mes efe ed as he

“a a 7). Thea a shalldecde hedspue nacc dancew happlca lesu san velaw
c nssen w h he Fede al a n c. Thea a wl eemp weed awad any
damages he elefp vdedf wunde applca lelawand wlln have hep we awad
elef , agans,anypes nwh sn apay hea a n Thea a shall ende a
decs n nw ng,p vded, h weve, ha hea a needn p vdeasaemen f he
eas nsf hedecs nunless ne s equesed yapay hea a n.In heeven,h weve,
ha hea a awadspun ve damages, hea a shall e equ ed ende a eas ned
awa dsa ng he assf heawad fpun vedamages. Theawad f hea a shall efnal
and ndng,sujec judcalneven n evew nly heexen all wedunde he Fede al
a n c.

(e) Thepa y n a ng hea a nshall pay he n al flng fee, and any
dep s s equ ed y he me can Healh Lawyes ssca n.Ifanypay hea a n
eques sapanel f heea a s, hepa ymak ng he eques shall pay hefees f headd nal
a a sunless hea a ules hewse. 1l he fees and c ss shall e all caed n
acc dancew h he ules f he me can HealhLawyes ss ca n.Eachpa yshall ea he
expense f he espec vec unsel, expe s,acc unans, w nesses and he c¢ ssand expenses,
ega dless fwh p evals, excep heexen ha hea a assessesc ss fhea a n

apa cula pa y.

6] The f 11 wngclamsae“EXCLUDED CL IMS”and shalln esu jec

a a n
() A nyclam ela ng en f n npaymen f en, use and

ccupancy, he fees clamed due nc nnec nw h he enal, use ccupancy f any
pemses ccuped wused y he Tenan, anysevcesp vded he Tenan (each a “Fee

Clam”andc llec vely “Fee Clams”), engspecfcallyundes dandageed ha Tad ns

fHan ve eans he gh p ceedw hjudcalac nsand/ p ceedngs c¢ llec such
amamns, evc heTenan and e mnae heTenan’s gh, fany, ccupy useanyp em ses

ccuped used y he Tenan. The pa es ese ve any and all gh s, legal and equ a le,
enf ce he espec ve ghs nacu fc mpeen ju sdc n egadnga Fee Clam. The
pa esspec f cally ag ee and ackn wledge ha anyclam,c uneclam,c ss-clam h d-pa y
clamunelaed aFeeClammus easse ed yway fa a n,andmayn e nep sed
ndependen ly, yway facuneclam, n hejudcalac n p ceedng n whcha Fee
Clam sasse ed,excep f clams ela ng he each f hewa any fha a 1y;

() Class ac ns, p vae a ney geneal ac ns o he

epesena veac ns clams, engspecfcallyundes dandageed ha suchcla ms mus
p ceed nan ndvdual (n n-class,n n- ep esen a ve) ass. Unless muually ageed nw ng
y he Tenan and Tad ns fHan ve,clams f w moe pes ns may n ¢ j ned,
c ns ldaed, he wse ugh gehe n hesamea a n(unless h sepes nsaej n

lg s nhe geemen pa es asngle ansac n elaed ansac n),whehe n

he cla ms have eenass gned. N hng n hsSec n15.6( )shall ecns ued p h ,Imi
he wse es c¢ any cause, su he legal ac n unde aken y he Un ed Saes

A
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Departme t stice rthe U ited States Departme t H si ga d Urba Devel pme t
behal aTeat rTe a ts;

(i) Claimsa drights,i a ,t res rtt sel -help remedies, s ch as the
rightt restrai dsi a acc t,t iterplead dsi theevet a disp te,t exercisea
sec rit 1 terest rlie thata part ma h ldi pr pert , rt ¢ mpl withlegal pr cess, rt
btai pr visi alremediess chasi j ctiverelie ,attachme t, rgar ishme tb ac rthavi g
c mpete tj risdicti ,i cl di g, with tlimitati ,a acti take t evict rbarTe a t/C -
Te atr mTraditi s Ha ver;

(iv) A heari grights r therrights a d claims that are g ara teed t
aTe a t/C -Te at derMedicare ra applicable state rl callaw,r le rreg lati ;

(V) A claimthat,p rs a tt applicablelaw,r le rreg lati ,is t
permitted t beres lved b arbitrati

(vip T a acti isbr ghtb either part with respectt a Excl ded
Claim, the prevaili g part 1 s chacti shall bee titledt itsc stsa dreas ableatt r e s’
ees i ¢ rred therei r m the -prevaili g part ,1 additi t s ch ther relie asthec rt
ma deem appr priate;

(vil) A claim with respectt the Te a t’'s/C -Te a t’sc mpete ¢ r
i ¢ ectt withtheapp i tme t ac st dia rg ardia rtheTe a t/C -Te a t;a d,

(viii) A eq itableclaimb the Traditi s Ha vert ca sea act r
ceasea act a ki dthatisi breach this Agreeme t rthe R lesa d Reg lati s.

(ix)  These arbitrati  pr visi s shall s rvive termi ati the
Agreeme t, the ba kr ptc a part ,a dthetra ser rassigmet a claims.I e r
mae these arbitrati  pr visi saredeemedi valid r e rceable, theremai i gp rti s
shall evertheless remai valida de rceable.

(2) N taC diti Admissi  rC ti edSta . Ma dat r arbitrati is
treq iredasac diti admissi rc ti edsta 1 Traditi s Ha ver.

(h) C _ide tialit . Te a t/C -Te a tshallkeepa 1 rmati regardi gthe
arbitrati  pr ceedi g, 1 cl di g r li gs, testimo , decisi s, a d awards b the arbitrat r,
c ide tiala d will tdiscl sev I taril t a third part , exceptt the exte treq ired b
law r the arbitrati pa el. Te a t/C -Te a tis permitted t discl se that the matter has bee
res lved, with tdiscl si gtheres Its the arbitrati pr ceedi g.

(1) Severabilit  Arbitrati  Cla se. I a pr visi this arbitrati  cla se

is determi ed b a j dicial r admi istrative trib al  pr per j risdicti t be i valid r

e rceable, s ch pr visi  shall be severed a d the bala ce  this arbitrati  cla se shall
remai 1 1l rcea de ect.

() S rvival Arbitrati  Cla se. This arbitrati cla se shall s rvive
termi ati the Agreeme t, the ba kr ptc a part ,a dthetra ser rassigmet a
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claims. rma  th s arbitrati pr visi sar d mai valid ru rc abl , th
rmai i gp rti sshall v rthl ssr mai valida d rc abl .

16. M SCELLA EOUSPROV SO S.

(a) Gvriglaw. This Agr metshallb gvr dbyadc strudi
acc rda ¢ withth laws th C mmo w alth P sylva iawith utr gardt itsc lict
lawpr visi sa dshallb bi di gup adiur t th b it ach th udrsig dpartis
a dthirr sp ctiv hirs,p rs alr pr s tativ s,succ ss rsa d assig s.

(b) Fair H usi g C mplia ¢ . Traditi s Ha vr pratsudr,adi

¢ mplia ¢ with,th t rms th Fair H usi g Act, 42 U.S.C. § 3601, et seq., asamed d, a d

th P sylva iaHuma R lati sAct,43P.S.§951,etseq.,asame d d, whichmak itu law ul

t discrimi at i th sal rr tal r sid tialr al stat ri th t rms,c diti s, rprivil g s

th sal rr tal rsid tialr al stat b caus rac ,c I r,r ligi ,s x, amilial status,
ati al rigi , disability, rha dicap.

(c) S v rability. Th wvari us pr visi s this Agr metshallb s v rabl

rma thr. aypr visi this Agr metis u dbyac urt radmi istrativ b dy

pr p rjurisdicti a dauth rityt b i valid,th th rpr visi sshallr mai 1 ull rc ad
ctasi th 1 validpr visi had tb apart thisAgr met.

(d) E tir Agr met Th Admissi Agr metc sists this Agr met,
th R sid t Admissi Applicati a d,i applicabl ,th R sp sibl Prs Agr m t rth
Guara ty a d Sur tyship Agr met. This Admissi Agr metr prs tsth tir Agr met
b tw th partis, aditsuprsds, mags adrplacs, all pri r g tiati s, rs,
warra ti sa dpr vi ust prs tati s,u drsta di gs ragr mets, ral rwritt ,b tw
th parti s.

() M diicati s. Traditi s Ha vrrsrvsth right r mtim t time
t mali yu ilat rallyth t rms this Agr metc sist twithlaw. Traditi s Ha v rals
rsrvsth rightt rqustacha g i th trms thisAgr met Traditti s Ha v rwill
giv T a tthirty (30)daysadva ¢ writt tic a ysuchmaliicati s ra ysuchpr p sd
m adi icati  s.

() Waiv r Pr visi s . Traditi s Ha v rrsrv sth rightt waiv ay
bligati T atudrth prvisi s thisAgr meti itss | a dabs lut discr ti
t rm, pr visi  r bligati this Agr metshallb d mat hav b  waiv dby Traditi s
Ha vrulsssuch waivrisi writi g by Traditi s Ha v r. A y such waiv r by
Traditi s Ha wvrshall tb d madawaivr ay thrtrm,pr visi  r bligati
thisAgr met,a dth thr bligatti s T atudrthisAgr metshallr mai i ull rc
ad ct.

(2) Assig met This Agr metis tassig abl by T a twith utth prir
writt ¢ s t Traditi s Ha v r.Th rightsa d bligati s Traditi s Ha v rmay
b assig dt ayprs r tity, which p rs r titywillb rsp sibl t sur thatth

bligati s Traditi s Ha vrudrthisAgr metar satisi di ull r ma datrth
dat thatT a tis tiid suchassig met Traditi s Ha vrmay gag a thrprs
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or entity to eror ny or o the services under this Agree mt in its soe nd exc usive
discretion.

17. ACKNOWL DGM NTS.

() Schedue o Fees. Ten nt nd, i ic be, Res onsib e Person or
Gu r ntor cknow edge(s) therecei to co yo the Schedueo Fees ndtheo ortunity to sk
questions bout Tr ditions o H nover’s ch rges. The Schedue o Fees is tt ched to this
Agree mt ndincor or ted by re erence.

(b) Agree mt. Ten nt/Co-Ten nt nd, i ic be, Res onsib e Person or
Gu r ntor cknow edge(s) th t they h ve re d nd underst nd the ter ® this Agree ent, th t
theter kh vebeenex inedtothe by re resent tiveo Tr ditions o H nover, nd th tthey
h veh d no ortunity to sk questions bout this Agree mt.

() Resident H ndbook. Ten nt nd, i ic be, Res onsib e Person or
Gu r ntor,i ny, cknow edge(s)recei to co yo the Resident H ndbook ndtheo ortunity
to sk ny questions bout Tr ditions o H nover’s ru es, regu tions, o icies, nd rocedures.
Tr ditions o H nover’s Resident H ndbook sh  not be construed si osing ny contr ctu
ob ig tions on Tr ditions o H nover, or gr nting ny contr ctu rights to Ten nt, nd is subject
toch nge ro ti ¢ti e

(d) Move In nd Move Out Criteri . Ten nt h s reviewed the we in nd
we out criteri  nd by executing this docu m@ cknow edges th t they h ve been reviewed by
Ten nt.

[R MAIND R OF PAG INT NTIONALLY L FTBLANK E
SIGNATUR S ON FOLLOWING PAG ]
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IN WITNESS WHE E he par ies in ending o be legally bound have signed his
Agreemen on hedae ri enbelo .

Tenan w Dae w

Tenan w Dave
esponsible Person if any Dae w

Guaran or ifany w Dae

Tradi ions of Hanover

By
Execu ive Direc or or Designee w Dae wwv
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SCHEDULE EES
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EXHIBIT C

T OIT S HA N ESI E THAKB
EQUWVWE P ISI SPUBSU TT C SE T E

[I ITL TO YOOHRE P ISI S, THEF CILITY’S ESI E T
HA B OKIS EQUI E T C T OLTERAW L OVGP ISI S,
EXCEPT F YB CKETE TEXT,I CLU I GTHIS E]

LIVE-l TTE T: M n gement must be notified if residents employ live-in ttend nt
or ide. Attend nts re permitted under the following circumst nces:
a
o The ide must be employed by recognized home ¢ re gency.
o The ide must not be oblig ted for the individu 1’s support;
o The ide would not be living in the unit except to provide supportive services; nd
J The ide qu lifies for occup ncy only slong s the individu 1 needing supportive
services does, nd m y not qu lify for continued occup ncy s rem ining f mily
member.

Resident who employ live-in ttend nt must sign n ddendum to the le se th t:
o Identifies the ttend nt by n me;

o Cl rifies th t the ttend nt h s no right to occupy the unit except s c¢ ret ker of
the resident, even if the ttend ntis rel tive; nd specifies th t m n gement h s
the right to evict the ttend nt for viol ting house rules.

M n gement reserves the right to check the references of live-in ttend nts nd to refuse
to permit live-in ttend nt to reside in the f cility.

* * *

MOT [IZE MOBILITY SSIST CE EVICE: Ple se refer to the Motorized Mobility
Assist nce Device Policy, copy of which h s been provided to you ndis v il ble tthe front
desk. Tr ditions of H nover recognizes th t some residents m y require the use of motorized
electric ¢ rt in order to m int in  higher independence nd functioning level s me ns of
mobility.

a

PETS: [In ddition to f cility’s other rules nd polices reg rding pets:] Service Anim ls nd
Emotion | Support Anim ds re welcome t Tr ditions of H nover for individu Is who h ve been
gr nted re son ble ccommod tion to Tr ditions of H nover’s pet policies. If you or someone
living with you requires re son ble ccommod tion, such s service nim | or emotion I

a
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support a p ease refer to the Reaso ab mAcco dato s/Mod fcato sPo cy & Request
For acopy of wh ch has bee provdedtoyoua d sava ab e at the fro t desk

% % %

REASONABLE ACCOMMODATIONS / MODIFICATIONS POLICY & REQUEST
FORM: Trad to s of Ha overrecog zesthatresde tswththsab tes yrequrereaso abe
acco odato s to Tradto s of Ha over’s po ces practces or semaces or y requre
meeo abe dfcato s to physca structures to have a equa opportu ty to use a d e joy
Tradto s of Ha over’s fac tes a d servces Ifyeuorso o e v g wth you requres a
reaso abmacco mdeto or dfcato p ease refer to the Reaso ab enAcco dato s/
Mod fcat o s Po cy & Request For a copy of wh ch has bee provdedtoyoua d sava abe
at the fro t desk
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n
BTD
TRAD THHWNSOF NOV R
R ASONABL ACCOMMODAT ONS/MOD F CAT ONS POL CY
POL CY:

I accorda ce with its obligatio su der the Fair Housi g Act, 42 U.S.C. §§ 3601, ef seq.,
if requested by perso s with disabilities or those acti g o their behalf, Traditio s of Ha o er will
make reaso able accommodatio si its rules, policies, practices or ser ices a d make reaso able
modificatio s to physical structures that are ecessary for a reside t or prospecti e reside t with a
disability to ha e a equal opportu ity touse a de joy areside ce a d the facilities a d ser ices
offered at Traditio s of Ha o er (“Traditio s”).

PROC DUR :

To request areaso able accommodatio or modificatio , areside t (hereafter “Te a t”) or
a y represe tati e acti g o behalf of the Te a t, may fill out the Request for Reaso able
Accommodatio /Modificatio form a d submit it to the Executi e Director, the Fair Housi g
Complia ce Officer or a y staff i the admi istrati e offices. The Te a t may orally request a
reaso able accommodatio to the Executi e Director of Traditio s (“Executi e Director”) or to
the Traditio s Fair Housi g Complia ce Officer (“FHCQO”). Prospecti e reside ts or those acti g
o the behalf of prospecti e reside ts may also submit requests to Traditio s through
Traditio ’s Marketi g Departme t a d/or Executi e Director a d may do so orally or i
writi g. If a request is made orally by a Te a t, prospecti e reside t or a represe tati e
thereof, the staff member recei i g it shall record the request o the Request for Reaso able
Accommodatio form a d ask the Te a t, prospecti e reside t or a represe tati e to re iew
the completed form for accuracy a d to sig the form. All completed Request for Reaso able

Accommodatio forms must be deli ered to the Executi e Director a d FHCO as soo as

109798855. 1 n


mailto:���!"#$%!"&�'()*�()+�#,-.!#+�/%&$)*&�0!($�1#/+.�2")45�6�7�8��9:;��3�<=�><?@3

Case 5:20-cv-02272-JFL Document 9 Filed 06/25/20 Page 52 of 66

practicab b t ot at rtha 3:00P.M.o th xtb si ssdayto ab Traditio stoprompty
r spo d.

R q stsforr aso ab accommodatio s or modificatio swi b tr at d as co fid tia
adwi o yb shar d with Traditio s staff who ar a di dtrmii ifth rq std
accommodatio or modificatio is ¢ ssarya dr aso ab

Wh aT ator some® acti o a T ats bhaf rq sts a r aso ab
accommodatio or modificatio a d (1)th T a t’s disabiity isk ow or obvio s;a d (2) th

d for th r q st d accommodatio or modificatio is r adiy appar t Traditio s wi ot
r q stadditio a i formatio . Ifth T a t’sdisabiityis otk ow or obvio s or if th d
forth r q st d accommodatio or modificatio is otr adiyappar t Traditio smayr q st
r iab 1 formatio that(1l)is ¢ ssarytov rifythatth T a tmetsth FHA’sd fi itio ofa
“disabi ity”; (2) d scrib s th d d accommodatio ; a d (3) d mo strat s th r atio ship
btw th p rso ’sdisabiity a d th d forth r q st daccommodatio or modificatio .
To s r that Traditio s ca f y va at ad timey rspod to ay rq st for a
accommodatio or modificatio d to disabiity w ask that th r q sti  party prompty
provid thati formatio to Traditio s ifr q st d.

Tor c iv ar aso ab modificatio T a tswithdisabiiti smwtasob ara xp ss
of maki a y modificatio s approv d by Traditio sa dmayb r q ir dtob arsom ora of
th xp ss c ssarytor stor th modifi dstr ct r atth dofth T a t’s as.I c rtai
sit atio s how vr i ¢ di (1) if Traditio s d sir samor xp siv modificatio tha th
o propos d;or(2)ifth r q st dmodificatio sho dhav b ic¢ d di th oriiadsi
a d co str ctio of Traditio s Traditio s wi b ar someor a of th costs of comp ti th

modificatio which wi b va at d o a cas -by-cas basis. Traditio s wi ot p rmit a
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prospect ¢ e tto perform modfctosto yu torfcltyutl fterthe e ths
executed Resde t Agreeme t dp d y d 1l depostsorotherp yme tsdue dow g
thereu der.
r dto ssh llkeepwr tte recordsreg rd ge chrequestforre so ble ccommod t o
ormod fc to . heserecordssh 1l cludethe follow g formao (f pplc ble) the e t’s
orprospect ¢ ¢ t’s me, ddressorresde ce umber, dco tct formao ; f pplc ble,
the me of the represe tt e md&k gtherequesto beh Ifof e torthe prospect ¢ e t
dhs/herco t ct formao ;the meofthe r dto semployee who rece ed the request,
d the d te the request w s rece ed by the Execut e D rector dhs/her t lIs;the ture of
the request; whether the request w s gr ted orde ed; ftherequestw sde ed,there so (s) for
de 1, dtotheextet y lter t e ccommodto or modfcto w s offered, the
Iter t e ccommodto or modfc to, d whether the Iter t e ccommod to or
mod fc to w s cceptedby e torthe prospect e resde t.
I determi g whether requested ccommod to or modfcto s re so ble,
rdto sma co sder, mo g otherth gs, whether the request would fu d me t lly Iter the
fcltes or ser ces pro ded by r dto s, whether the requested ccommod to or
mod fc to would result u due burde to rdtos, d whether the requested
ccommod to ormod fc to would result thre t to the he Ith or s fety of other res de ts,
d/orh sthepote t 1to mp ctthehe Ith ds fety ofother d du Isorresult d mageto
the property of others.
Whe r dto s refuses requested ccommod to or modfc to bec use t s
ureso ble, rdtoswlldscusswththe e ¢t the prospect ¢ e t, d/or hs or her

represe tt ¢ dwth ppropr test ff fthere s Iter t e ccommod to ormodfc to
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b

that woul a th  nant’” o po p ctiv i nt” 1iability- lat n  thati oth wi

a onabl .
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TRADITION OF NOV R
R A ONABL ACCOMMODATION/MODI ICATIONR QU T ORM

Name of Tenant or pro pective re ident:__s

Addre /Apartment Number:

Telephone Number/Email Addre

Name of Tenant/pro pective Tenant’ repre entative, relation hip of repre entative to

Tenant/pro pective re ident, and repre entative’ contact information): s

De cribe the rea on for thi reque t. Plea e identify the claimed di ability, ifiti not apparent:

De cribe the accommodation or modification that you are eeking: s

De cribe how your di ability i related to the accommodation or modification that you are

eeking:

Dated: s

Reque ting Party / Tenant

Date Received: s

Receiving Staff Member (printed)
S
Date Outcome Communicated s

to Reque ting Party / Tenant: Reque ting Party / Tenant
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FOR COMMUN U

R A ONABL ACCOMMODA ON/MOD F CA ONDOCUMEN A ONFORM
Accommodation/Modification R qu st (ch ck on ): Grant d D nid

Additional docum ntationr qu st d (ch ckon ): Y s No

Dat additional docum atation r qu st d:

Dat additional docum ntationr ¢ iv d: e

Ex cutiv Dir ctor/Fair Housing Complianc Offic r Ass ssm nt:

Ifth R qu st d Accommodation or Modification Was D ni d, Explain Why:

Ifth R qu st d Accommodation or Modification Was D ni d, W r Alt rnativ s Off r d or
Discuss d:
Y s: No:

D scrib Any Alt rnativ  Accommodation or Modification Off r d or Discuss d:
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If Yes, Des e heAlena ve A ommoda ono Modf a onOffe edo D s ussed, he Dae
A epedo Dened, he ReasonI Was Den ed (If Appl a le), and Iden fy All e sons Who

a paed n helnea ve o ess:

P

Exe u veD ¢ o Sgnaue:_ P Dae:

Da e Assessmen Fo m Comple ed:

Dae Ou ome Commun aed o Reques ngInd v dual:

P

I ¢ fy haon P ,I, P , Fa Hous ng

Compl an ¢ Off ¢ fo HSL opoae, evewed hs easona lea ommoda on eques and
den aland ook o e vea onwheene essay.

HSL o poaeFa Housng Compl an e Off e Assessmen :

HSL Co po aeFa Hous ng Complan e Off e Sgnaue: P P




OL
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e
EXHIBIT E
TRADITF H VER
ORMDT IZE MOBILITY I T NCEDRYICEP ICY
P ICY:

This Motoriz d Mobility Assistanc D vic Policy (th “Policy”) is m ant to nabl
T nants and visitors with a disability who us motoriz d mobility assistanc d vic s for
mobility to hav full acc ss to our community faciliti s and r sid ntial units, and to promot
a saf nvironm nt for all T nants and visitors. In that ffort, Traditions of Hanov r has
adopt d guid lin s for us of motoriz d mobility assistanc d vic s. A “motoriz d mobility

b

assistanc d vic ”isd fin dasawh Ichair, cart or scoot rpow r d by an 1 ctric motor that
s rv s as an assistiv d vic to allow an individual to mov within and around Traditions of
Hanov rasn ¢ ssary to hav qual acc ss to its faciliti s and s rvic s.

Physical injury to th T nant, any p rson, or any prop rty as th r sult of improp r
op ration of th motoriz dd vic willb th r sponsibility ofth T nant and th own r of
th motoriz d mobility d vic . It is r comm nd d that all own rs, op rators, and us rs ©f
motoriz d mobility d vic obtain liability insuranc that cov rs th own rship, op ration, and us of
th motoriz d mobility d vic . Manyr nt r’s insuranc polici scov rth us of motoriz d mobility
assistanc d vic s, provid d that th y ar not us d on public str ts, rights of way or public
sid walks. It is a good id a to ask your insuranc ag nt wh th r your insuranc policy provid s
cov rag for motoriz d mobility assistanc d vic , and, if not, what cov rag options may b
availabl to you.

T nants and visitors must comply with Traditions of Hanov r’s Saf ty Rul s, d tail d

b low.
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PROCEDURE
S n_fety Rules:

A Motorized mobility ssist ce devices re permittedi y re ofthe commu ity
u less they pose direct thre t to the s fety of others or ¢ use or m ay ¢ use subst ti I physic 1
d m age to the property of others, i cludi g Tr ditio s of H over

B Motorized mobility ssist ce devicessh 1l otbeoper ted t speedth tisf ster
th  mbul tory Te tsw lki gi the immedi te re This is co sidered the "s fe speed" for
the commu ity

C Te ts d others w lki g o foot sh Il be fforded the right-of-w y t 1l
times

D Te ts who re usi g motorized mobility ssist ce devices sh 1l stop prior to
e teri g corridor or public w lkw y  d stop t the corridor or sidew lk i tersectio s where

mbul ti gTe ts dothersma otbere dily observed

E Motorized mobility ssist ce devices sh llbeoper tedi such ma erth tthey
do otimpede ori terfere with ormd Te tflow,i cludi g yother Te tor guest's bility
to freely ccess the commo re of the room .

F Whe commo re ctivities rei progress dcrowded, Tr ditio sof H over
m & request th t those usi g motorized mobility ssist ce devices e ter or exit prior to or fter
other Te tstoe sures fe Te ti gress degress

G Oper tors must reduce speed o commo w lkw ys dma ti s fedist ce
from pedestri s  d other motorized mobility ssist ce devices eve if the speed is less th
the “s fe speed” s set forthi (B) bove

H Motorized mobility ssist ce devices sh Il be p rked e r commo re s i
ma erth tthey will otpose s fetyh z rd fori gress, egress or flow of Te  ts or emerge cy

exits
n
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L. Motori dity assistanc vics wnot lock ntranc s to uil ings,
oorways, stairways, walkways, ra @ corri ors or si walks. Th y shallnot park such that
th yo structth ntranc or xitofany uil ingorco onar awithinth uil ing.
J.. Wh n park , tari dity assistanc vic s shall s cur fro
w nt,inclu ing imtainingth  vic inth off positionan ngaging an rg ncy rak
ifon xists. Motori olity assistanc  vic s thatr quir ak y for op ration shall not
1 ftwithth k yinth ignition wh nth T nantisnotpr s nt.

1I. T nant R sponsi iliti s an Agr nt:

A. T nant shall op rat his/h r tori no ility assistanc dvic in
accor anc with th raufactur r's r co n ations. D vic s shall not afi in any
mn 1 that aff ctsth irr cono n W of op ration, sp , or saf ty.
B. Each T nant who hasa  tari olity assistanc ~ vic isrt sponsi | to

ka sur th v hicl isin saf working or ran that chanical or quip nt f ctsar
rport an r 1 assoon as possi 1 .
C. Physical injury to anoth r as th r sult of i mp r op ration of th  otori
dity assistanc ~ vic will th sol r sponsi ility ofth own rofth tari olity

assistanc vic .

D. Tra itions of Hanov r shall o tain an imtain a stat  nt sign y ach
T nant who has a  tari dity assistanc vic , att sting to th ir knowl g an
un rstan ing of th co  unity’s saf ty rul s r gar ing saf um oof th tori olity

assistanc vic . A copy of th Motori Mo ility Assistanc D vic Agr nt shall

plac inth T nant’sfil . W
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TRADITI®ON OF NOV R
MOTORIZ D MOBILITYA I TANC D IC AGR MENT

Tunderstand it is m responsibilit to respect the rules and regulations of the communit when
using m motorized wheelchair, cart, or scooter. I agree to operate m motorized wheelchair, cart, or
scooter safel and in consideration of other Tenants, emplo ees, and visitors. I agree that I will be
responsible for ph sical injur to another as the result of the improper operation of the motorized
mobilit assistance device.

I received instruction regarding the rules and regulations of the communit motorized

mobilit assistance devices.

y
Tenant Date
y
y
Traditions of Hanover Representative Date y
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EXHIBIT F
E TIFIOFTI F I HOUSI GT 11 G
On 1 , L attended the 1 training on the federa

Fair Housing Act, inc uding its requirements concerning persons with disabi ities, taught

by . I have had a of my questions concerning the Fair Housing Act 1

answered to my satisfaction.

(Signature)

(Print name)

(Position)

(Date) 1
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EXHIBIT G
O TET BLI

On , 2020, the United States Distri t Court for the Eastern Distri t
of Pennsylvania entered a Consent Order in United States v. Heritage Senior Living, LLC, et al.
20 v2272 (E.D. Pa.), resolving a housing dis rimination lawsuit brought by the United States
against Heritage Senior Living, LLC, Westrum Hanover, LP, and GAHC3 Bethlehem PA ILF,
LLC (“Defendants”). The lawsuit alleged that the Defendants dis riminated against residents
and prospe tive residents of Traditions of Hanover, lo ated at 5300 Northgate Drive in
Bethlehem, Pennsylvania, by reating and implementing a series of dis riminatory tenant
o upan y and eligibility poli ies and pra ti es that ex lude persons with disabilities in violation
of the Fair Housing A t. The omplaint alleged that the Defendants’ poli y requiring residents
who use wheel hairs to transfer to a hair in the dining room, and their poli y requiring residents
who use motorized hairs and wheel hairs to pay a non-refundable fee in order to use their
motorized devi e on the property are dis riminatory to persons with disabilities. In addition, the

omplaint alleged that the Defendants provide transportation as an amenity, and that until 2013,
that transportation was ina essible to people who used wheel hairs in violation of the Fair
Housing A t.

c

Under the Consent Order, a Settlement Fund has been established to ompensate persons
whose rights may have been violated by the Defendants. Under this Consent Order, urrent or
former residents or prospe tive residents, in luding the estate of a person who is now de eased,
may be entitled to re eive monetary relief if that person or a family member:

e Was dis ouraged by Traditions’ staff from applying for residen y at Traditions or were
denied residen y due to a mental or physi al impairment or health ondition;

e Wasen ouraged to move out of Traditions due to a mental or physi al impairment or health

ondition;

e Was evi ted or asked to leave Traditions as a result of a mental or physi al impairment or
health ondition;

e Wasrestri ted in the use of a mobility aid in the dining room or other ommon spa e;

e Was required to pay a fee to use a motorized mobility devi e; or

e Was unable to use the transportation provided by Traditions be ause it was ina essible.

If you believe you or a family member has been discriminated against in any way described
above, please contact the United States Department of Justice at:
1-800-896-7743, mailbox 92.

You may also write to:
United States Department of Justice
Civil Rights Division
Housing and Civil Enforcement Section
4 Constitution Square, 150 M Street NE, Suite 8.000, Washington, DC 20530
Attn: DJ# 175-62-405
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Or email a
air _using@usd j.g v
Please include DJ# 175- 2-405 in e subjec line

You must call or write on or before [no more than 120 days after entry of the Consent
Order] and your message or letter must include your name, address, and, if possible, at 6
least TWO telephone numbers where you may be reached.
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EXHIBIT H

F FI RE E SEOFC IMS

In consideration for the arties’ agreement to the terms of the Consent Order entered by
the United States District Court for the Eastern District of Pennsylvania in the case of United States
v. Heritage Senior Living, LLC, et al., 20cv2272 (E.D. Pa.), and in consideration for the ayment
of § , I, p , on behalf of myself and/or any
decedent, estate, and/or inca acitated claimant whom I re resent, do hereby fully release and
forever discharge the Defendants named in this lawsuit, as well as their insurers, attorneys, agents,
em loyees, former em loyees, heirs, and executors from any and all fair housing claims set forth
in the Com laint in this lawsuit that I may have had against the Defendants for any of the
Defendants’ actions or statements related to those claims through the date of the entry of the
Consent Order. I fully acknowledge and agree that this release of the Defendants shall be binding
u on,asa licable, (a) the estate, ifa ersonal re resentative or executor is executing this Release
and/or (b) myself, on my heirs, re resentatives, executors, successors, administrators, and assigns.
I hereby acknowledge that I have read and understood this release and have executed it voluntarily
and with full knowledge of its legal consequences.

Executed this day of p , 2020.
p
Signature p
p
Print Name p
p
Home Address p
p

Home Address Continued p
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EXHIBIT I

He eCove edF ¢l es

Traditions of anover
Traditions of ershey
Chestnut Knoll
Keystone Villa at Fleetwood
Keystone Villa at Ephrata
Keystone Villa at Douglassville H
The Manor at Market Square
Cardinal Village
Traditions at Cross-Keys
The Birches at arleysville
The Birches at Newtown
Belle Reve Senior Living
eritage ill Senior Community
Senior Commons at Powder Mill H
eritage Green
eritage Green Assisted Living

GAHC3 Cove ed F ¢l es

GA C3 York ALF, LLC, a Delaware limited liability company
GA (3 Boyertown PA ALF, LLC, a Delaware limited liability company
GA (3 Bethlehem PA ILF, LLC, a Delaware limited liability company H

GA (3 Palmyra PA ALF, LLC, a Delaware limited liability company
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