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CHINH SACH DUNG NGON NGU CHUNG

1. Tuyén B6 Chinh Sach

a.

Chuong Trinh Dung Ngoén Ngit

B6 Tu Phép (Department of Justice, hay DOJ, hodc goi tat 1a B9) c6 nhi€ém vu thong
bao kip thoi va chinh xac dén cong chiing dé giit vimg phap quyén, an toan quc gia va
bao vé cac quyén dan su. B6 cam két ning cao cong bang cho tat ca moi ngudi, bao
gd6m nhiing ngudi chua duge phuc vu diy du, khong thong thao Anh ngit (Limited
English proficiency, hay LEP), duoc biét cac quyén loi, thong tin va dich vy ciia DOJ
bang ngdn ngit phtt hop, theo cac Lénh Hanh Phap 13166, 13985,% 14031,° va 14091.

Céac Phong Van, Phan Ban va nhan vién cia DOJ phai 1ap chuong trinh va thyuc hién
céc budc hop 1y dé thong bao kip thoi,® chinh x4c va bang ngdn ngit phu hop tit ca cac
chuong trinh hodc hoat dong do B9 va céc td chire dugce hd tro tai chanh lién bang thuc
hién® dén nguoi LEP.

Chinh sach nay cho thdy trach nhiém ciia Bo chir khong phai ciia nguoi tim dich vy khi
thuc hién cac budce hop 1y dé bao dam duogc biét tit ca cac chuong trinh va hoat dong
ctia Bo bang ngdn ngit pht hop, ciing nhu ning cao cong bang cho nhitng nguoi twong
tac hodc c6 thé twong tac voi Bo qua dién thoai, bang van ban, truc tiép hodc qua céc
phuong thire dién tir.”

Béo dam phdm chat va mirc chinh xac cua cac dich vu hd tro ngon ngir do Bo cung cip
1a diéu rat quan trong dé nhitng nguoi LEP biét dén cac chuong trinh va hoat dong ctia
DOJ bang ngdn ngit phtt hop. Nhan vién ctia B§ nén tranh phy thudc vao nhiing ngudi
khoéng du ning luc dé cung cip cac dich vu hd trg ngdn ngit. Xem Huéng Dan 3 bén
duéi dé biét thém thong tin vé Bao Pam va Kiém Soat Pham Chat.

Néu kha di, dua vao trach nhiém va hoat dong cua phan ban, nhéan vién cua B9 s& thuc
hién cac budc hop 1y dé théng bao cho cong chiing biét ludn ¢o san cac chuong trinh va
hoat dong bang ngdn ngit ho hiéu, dong thoi hd trg ngdn ngir dé hiéu mién phi cho
nguoi LEP.

Bd va céc phan ban phai tuan hanh Poan 5048 ciia Pao Luat Phuc Hoi 1973, doi hoi Bo
thue hién cac bude thich hop dé bao dam nhirng ngudi bi diée hodc kho nghe (deaf or
hard of hearing, hay D/HOH), mu hoic khuyét tat am ngit duoc giao tiép hiéu qua
gidng nhur khi giao tiép voi nhitng ngudi binh thuong khac. Chuwong Trinh Dung Ngon
Ngit ban thao cach dung ngon ngir cho ngudi D/HOH vi nhiéu ngudi D/HOH dung
Ngon Ngit Ky Hiéu My (American Sign Language, hay ASL),® mot ngon ngit riéng va
khac tiéng Anh va ciing c6 nhitng nguoi dung cac loai ngdn ngit ky hiéu khac. Cac
phan ban phai bao dam giao tiép hiéu qua véi nhitng ngudi D/HOH dung ASL, thong
dich ngon ngit ky hiéu khac, hodc cac hd tro va dich vu phu trg khac phu hop theo doi
héi ctia Doan 501° va 504 cua Dao Luat Phuc Hoi 1973.



2. Muc Dich

Muc dich ctia Chwong Trinh Ding Ngon Ngit (LAP hodc goi tit 1a Chuong Trinh) 1a dé
bao dam cac phan ban va nhan vién ciia DOJ thyc hién cac bude hop 1y dé nguodi LEP dugc
biét cac quyén loi, dich vu, thong tin ciia DOJ va cac khia canh quan trong khac trong cac
chuong trinh va hoat dong cua Bo bang ngdn ngit phu hop.

3. Co quan

Theo Lénh Hanh Phép 13166, mdi co quan lién bang phai “kiém tra cac dich vu ma minh
cung cép, 1ap ra va thuc hi¢n theo hé théng sao cho nguoi LEP biét dén cac dich vu dé
bang ngdn ngit pht hop voi trach nhiém cin ban cta co quan ma khong tao ganh nang qua
mirc.” Cac co quan lién bang ciing s& “lap chwong trinh cai tién cac chuong trinh va hoat
dong ciia lién bang. ..bao gdm cac budc ma co quan s& thuc hién luén bao dam ngudi LEP
du tiéu chuan biét dén chuong trinh va hoat dong ctia co quan bang ngdn ngit phi hop.”

Dbi voi nhing co quan hd trg tai chanh lién bang, Lénh Hanh Phap 13166 doi héi cac co
quan d6 phai bao dam khi hd trg tai chanh lién bang phai diing ngén ngit pht hgp cho
ngudi ndp don xin va ngudi thy huong LEP. Diéu khoan sau phi hop véi cac doi hoi cua
Tua Bé VI, Pao Luat Dan Quyén 1964, cdm co quan duoc hd tro tai chanh lién bang ky thi
dua trén ngudn gdc qubc gia. Chuong Trinh Ding Ngon Ngit khong chi bao dam thyc hién
cac doi hoi phap 1y vé ding ngon ngit trong cac chuong trinh va hoat dong ctia B ma con
cung cip thém hudng dan chung vé diing ngon ngit va cac phuong phép t6t nhat cho cac
phan ban dé ting cuong cac chinh sach ding ngén ngit ndi bo ciia DOJ.

Chuong Trinh 14p ra cac hudng dan va tiéu chuan phu hop voi:

Diéu 1é:

a. Doan 601 ciia Pao Luat Dan Quyén 1964 (42 U.S.C. § 2000d) (Twa Dé VI).1
b. Cac Poan 501, 504, va 5082 ciia Pao Luét Phuc Hdi 1973.

Céac Lénh Hanh Phéap:
a. Lénh Hanh Phép 13166, Cdi Tién Phé Bién Dich Vu cho Nhitng Nguwoi Khong Thong
Thao Anh ngit, 65 Fed. Reg. 159, 50121 (16 thang Tam, 2000).%3

b. Lénh Hanh Phap 13985, Ndng Cao Binh Pang Ching Téc va Hé Tro Ciac Cong Pong
Chira Puoc Phuc Vi Pdy Pu théng qua Chinh Phi Lién Bang, 86 Fed. Reg. 14, 7009
(20 thang Giéng, 2021).*

c¢. Lénh Hanh Phap 14031, Ning Cao Céng Bang, Cong Ly va Co Hpi cho Nguoi My goc
A Chau, Ngwoi Ha Uy Di Bdn Xir va Nguoi Quan Pao Thdi Binh Duwong, 86 Fed. Reg.
105, 29675 (3 thang Sau, 2021).1°

d. Lénh Hanh Phéap 14091, Niang Cao Hon Nita Binh Pdang Ching Téc va Ho Tro Cac
Céng Pong Chuwa Puwoc Phuc Vu Pay Pu théng qua Chinh Phii Lién Bang, 88 Fed.
Reg. 35, 10825 (16 thang Hai, 2023).1°

B6 Tu Phap


https://2023).16
https://2021).15
https://2021).14
https://2000).13

Chi Thi va Chinh Sach cia B6 Truong DOJ:

a. Thong Tw ciia B6 Trudng Tu Phap Hoa Ky gdi Trudng Cdc Phdn Ban vé Nghia Vu
Dung Ngén Ngir theo Lénh Hanh Phap 13166 (28 thang Sau, 2010).%

b. Théng Tuw ciia B6 Trudong Tu Phap Hoa Ky gdi Trueong Cic Co Quan Lién Bang, Co
Vin Chung va Truéng Phan Ban Dan Quyén vé Cam Két Méi ciia Chinh Phii Lién
Bang doi voi Nghia Vu Dung Ngon Ngir theo Lénh Hanh Phap 13166 (17 thang Hai,
2011).18

C. Théng Tuw ciia B Trudng Tu Phap Hoa Ky gdi cho nhdn vién B Tw Phdp vé N6 Lire
Chong Téi Ac va Vian Pé Do Thi Ghét (27 thang Nam, 2021).2°

d. Thong Tuw cia B Truong Tu Phap Hoa Ky goi Truong Cac Co Quan Lién Bang,
Truéng Vin Phong Dan Quyén va Co Vin Chung dé Tang Cuong Cam Két ciia Chinh
Phii Lién Bang vé Ding Ngén Ngir (21 thang Mudi Mot, 2022).2°

e. Chuong Trinh Sach Luwoc ciia B Tu Phap (2022).%

f.  Chwrong Trinh Hanh Péng vi Cong Bang ctia Bo Tu Phap (2022).2

Hudng dan lién quan khéac cua DOJ:

Nhing hudng dan nay 1a dé bao dam co quan lién bang thuc hién thong nhat Lénh Hanh
Phap 13166 véi Tya Dé VI ctia Pao Luat Dan Quyén 1964 cho céc co quan dugc quy lién
bang, nhu nhitng huéng dan dugc mo ta trong:

a. Huong Dan LEP ban dau cua DOJ, Thuc Thi Tua Dé VI cua Pao Luat Dan Quyén
1964 — Ky Thi Ngudn Goc Qudc Gia ddi voi Nhimng Ngudi Khong Thong Thao Anh
ngit, 65 Fed. Reg. 50, 123 (16 thang Tam, 2000).23

b. Hudng Dan LEP sau d6 ciia DOJ cho Co Quan Puoc Hd Tro Tai Chanh Lién Bang lién
quan dén Twa D& VI, Cim Ky Thi Nguon Gc Qudc Gia Anh Huong dén Nguoi Khong
Thong Thao Anh ngit, 67 Fed. Reg. 41,455 (18 thang Sau, 2002).%

4. Pham vi chinh sach

Chuong trinh ndy hudng din cho cac phan ban va nhan vién cia DOJ vé nhitng ndi dung
can dua vao LAP cua timg phan ban dé bao dam cac chinh sach, tiéu chuan va thé thirc
ding ngdn ngit trén toan DOJ dugc thuc hién théng nhat cho tat ca cac chuong trinh va
hoat dong dugc lién bang hd trg va DOJ thuc hién, quan 1y, hodc tai trg.?® Tai liéu nay la
chinh sach dung ngon ngit chanh cho cac phan ban khong 1ap LAP riéng cho phan ban.

Hudng dan trong chuong trinh nay 1a dé cai tién quan 1y ndi bo chwong trinh ding ngon
ngit ctia BO va khong 1ap ra bat ky quyén han hodc loi ich nao, vé ndi dung hoic thé thuc,
6 thé duge mot bén chéng lai Hoa Ky, cac co quan cia Hoa Ky, can by, nhan vién hodc
bat ky ngudi nao thyc thi theo luat hodc nguyén tic cong bang. Vi tai lidu nay quan 1y noi
bd chuong trinh ding ngdn ngit ctia Bo nén s& khong duoc ding dé trich dan trong bat ky
thé thuc t6 tung tu phap hodc hanh chanh nao. Quén 1y cac chuong trinh dugc ban thao &
day thudc quyén quyét dinh riéng ciia Bo va cac phéan ban.
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Dinh nghia

Céc thuat nglr chanh dugc str dung trong chuong trinh nay dugc dinh nghia trong Phu
Luc A.

Vai tro va trach nhiém

Chuong trinh ndy dugc Nguoi Diéu Phéi Dung Ngon Ngir ctia Bo, Nhom Phu Trach Dung
Ngon Ngit (DOJ LAWG), cac phan ban va nhan vién phan ban thyc hi¢n. Vai tro va trach
nhiém tuong tng cua ho dugc mo ta trong Phu Luc B.

Cach nhan y kién hoac khiéu nai

Goi dién thu dén atj_languageaccess@usdoj.gov néu cé y kién, nhan xét, thic mac hoic
khiéu nai lién quan dén Chuong Trinh Dung Ngon Ngir.

Duyét xét va cap nhat Chwong Trinh Dung Ngon Ngir

Céc phan ban nén soan thao hodc cap nhat chuong trinh diing ngon ngit riéng cho phan ban
ctia minh phu hop vé1i DOJ LAP va ndp cho DOJ LAC trong vong 180 ngay sau khi LAP
nay ban hanh va tit ca cap nhat quan trong cho LAP sau ¢6. Mdi phan ban nén luu gitr
chuong trinh dung ngon ngtr riéng trén mang ludi ciia minh.

LAP nay, ciing nhu cac LAP riéng cua ting phan ban, phai duoc cip nhat it nhat mdi 5
nam, c6 tham véan véi Nguoi Diéu Phdi Dung Ngon Ngit DOJ, DOJ LAWG, Phan Ban Dan
Quyén va cac bén quan tam néu phu hop.

B6 Tu Phap
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HUONG DAN LAP CHUONG TRINH DUNG NGON NGU VA CACH
PIEU HANH

Hang ngay, khi Bo tuong tac voi cong ching, thi ¢ nhimg diéu lién quan dén ngudi LEP
va/hoac ngudi D/HOH. Thi du: nhan vién cua B) phong van cac nhan chirng, nan nhan va bi cado
trong cac ndi vu va diéu tra dan su, hinh sy va hanh chanh; cung cép thong tin cho tu nhan mubn
biét cac thé thirc khiéu nai, ¢d van, dich vu stic khoe, ton gido va céc thich nghi khéc, cling nhu
chwong trinh gido duc; t6 chirc cac budi diéu tran vé di tri va cac thé thirc di tra khac, soan thao
thu tir 1ién quan dén cac hoat dong nay; diéu hanh dudng day nong va 1ap céc thé thire khiéu nai
cho cong chung; dan dung mang ludi cé thong tin quan trong; chuyén chd tu nhan tir cac co so
tGi toa an; lién lac v6i ngudi méc no, bao gdm bao dam ho biét thé thirc pha san va hd trg ¢d van
tin dung va gido duc nguoi mac ng; pho bién va 1ap céc tai lidu lién quan dén quyén han cta nan
nhan to6i pham, budn ngudi, hanh vi sai trai cia canh sat, du dd tiép thi qua dién thoai va cac
hanh dong quan trong khac lién quan dén trach nhiém cia Bo.

Y thuc trach nhiém, hoat dong va mirc twong tac voi cong chiing ciia minh, cac phan ban nén
sém ctru xét nhu cau cua nguoi LEP va/hodc ngudi D/HOH khi 1ap cac chuong trinh, dich vu va
hoat dong. Cac phéan ban twong tic nhiéu véi cong ching phai soan thao chwong trinh ding ngon
ngtlr riéng cua phan ban.

Mudi ba chu dé sau ddy 1a nhitng yéu t thiét yéu khi 1ap chuong trinh ding ngdn ngit. Mdi chit
dé phai duoc néu trong chuong trinh ding ngdn ngit riéng cua ting phan ban, dya trén tinh chét
va hoat dong cua phéan ban. Phan ban nao khong soan thao chuong trinh dung ngoén ngir riéng thi
s& ap dung céac chinh sach va nguyén tic ban thao dudi day.

1. Céach nhan ra Cong Pong LEP va/hoic nguoi D/HOH va cach ho twong tac véi DOJ
Cach nhan ra nguoi LEP va/hoac nguoi D/HOH, Ngon Ngit Chanh hodac Cach Giao
Tiép cua ho

3. Bao dam va kiém soat pham chat

4. Tiép ngoai va gan két v6i cac Cong Pong LEP va/hoic ngudi D/HOH

5. Mua hang

6. Phan chia tai nguyén

7. Thong bao ¢ san cac dich vu hd tro ngon ngir

8. Cung cép dich vu hd trg ngdn ngir

9. Noi dung k¥ thuat s6 da ngon ngir va d& xem

10. Huan luyén nhan vién

11. Cach tuyén dung va tim nhan vién da ngdn ngit

12. Hop tac gilra B va cac nganh khac

13. Po ludng va danh gia hiéu sut
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1. Céch nhan ra Cong Pong LEP va/hoic ngudi D/HOH va cach ho twong tac véi DOJ

Dé 1ap chwong trinh va cung cép thong tin bang ngdn ngir phi hop cho ngudi LEP va/hoic
ngudi D/HOH, cac phan ban nén tim cac ngdn ngit phd bién? duogc cac cong dong ho phuc
vu hoic ¢6 thé phuc vu sir dung va tim cac phuong ti¢n phé bién nhit cho cong déng LEP
va/hoac ngudi D/HOH tuong tac véi phan ban.

Theo Khao Sat Cong Pong My (American Community Survey, hay ACS), udc tinh ¢
khodang 3.6% dan s6 Hoa Ky 1a ngudi D/HOH. Dit liéu chinh xac vé cac cong dong D/HOH
con han ché do khong thdng nhat dinh nghia giita cac co quan lién bang va tiéu bang,
khong c6 nhiéu ngudn thau thap dit liéu dang tin cay va khong bao céo lién tuc.?’

Hon nita, theo ACS, nim ngén ngit phd bién nhit dugc nguoi LEP st dung ¢ Hoa Ky 1a
tiéng Tay Ban Nha, tiéng Trung Quéc (bao gom giong Quan Thoai va Quang Pong ciling
nhu chir Gian Thé va Phon Thé), tiéng Viét, tiéng Han va tiéng Tagalog (bao gom ca tiéng
Phi Luat T4n).?® Nhan vién phan ban nén tim nhimng ngdn ngit phd bién nhat dugc ngudi
LEP str dung dua trén muc ti€u chuong trinh, khu vuc bau ctr va/hodc khu vuce dia 1y, bﬁng
cach str dung bt ky hoic tat ca cac cong cu va tai nguyén sau day:

e Ban D06 Ngon Ngir va Dir Liéu vé Cac Cong Dong LEP

o LEP.gov/Maps® 1a mot mang ludi do DOJ 1ap c6 cac ban dd quéc gia, tiéu
bang va khu vue tu phap thé hién sé nguoi Hoa Ky 1a ngudi LEP va mic tap
trung. Tuy nhién, cac loai ngdn ngit Didu Tra Dan S6 dugc dung trong cac
ban d6 d6 bi han ché va khong bao gom dir liéu hodc thong tin duoc phan
tach cho ngudi LEP c6 thé néi cac ngdn ngit it phd bién hon, nhu tiéng My
Da Do, Tho Dan Alaska, Tho Dan Ha Uy Di, Ngudi Quan Dao Thai Binh
Duong va cac ngdn ngit ban xt khéac, va/hodc cac bién thé ngdn ngit.

o Dir liéu tir cac co quan chinh quyén lién bang, tiéu bang va dia phuong,
truong hoc, cong dong va cac to chirc ton gido khac cling co thé gitp them
vao dit liéu Diéu Tra Dan S6 hodc dé c6 duoc thong tin chi tiét hon vé ngon
nglr dugc dung trong mot cong dong hodc khu vuc cu thé, bao gom ca dir
liéu xen k€ hoac tach roi.

e Tham van véi nhitng ngudi LEP va/hodc ngudi D/HOH trong cong dong va céc to

churc cho nhiing ngudi nay nhu duge mo ta trong doan 4 bén dudi.

e Cong Cu Tu Panh Gia Dung Ngon Ngit DOJ,% ¢6 thé hd tro cac phan ban tim céc
diém tuong tac khac voi ngudi LEP, lich st ngudi LEP st dung cac chuong trinh
va dich vy, va cac sach lugc cung cép dich vu hi¢u qua.

Céc phan ban c6 thé tim hd tro tir Phan Ban Quan Ly Tu Phap DOJ, Nguoi Diéu Phi
Dung Ngén Ngit DOJ, Phian Ban Dan Quyén, va Vin Phong Dung Cong Ly (Access to
Justice, hay ATJ), dé duoc hd trg nhan ra cac cong déng LEP.

B6 Tu Phap


https://LEP.gov/Maps29

2. Nhan ra nguoi LEP va/hoic ngudi D/HOH, ngdn ngir chanh hoic cach giao tiép

Nhan vién phan ban, luc twong tac 1an ddu véi ngudi LEP va/hodc ngudi D/HOH, phai
thuc hién moi c¢6 gang hop ly dé danh gid hoac sap x&p danh gia 1an dau vé nhu cau dich
vu hd tro ngdn ngit.

Nhan vién phan ban c6 thé nhan ra nguoi nao ¢6 can ho trg ngdn ngtr hay khong, bang cac
cach sau day:

e Ngudi d6 hoic ngudi dong hanh tu nhan can dich vu hd trg ngén ngi.

e X&éc nhan ngdn nglr chanh cua mot nguoi néu nguoi d6 ty nhan can dich vu ho trg
ngon ngir.

e Nhan vién da ngdn ngit hoidc ngudi thong ngdn du tidu chuan néu rd va xac
nhan ngon nglt chanh cua nguoi do.

e Dung thé hodc bich chuong nhén ra ngdn ngit “I Speak” (T6i no6i).3!

Khi biét duoc ngdn ngit chanh hodc cach giao tiép wa chudng ctia mot nguoi, diéu quan
trong 1a dé nguoi d6 diing ngdn ngir ho “giao tiép hiéu qua nhat”, dic biét khi ctru xét bat
ky yéu to té nhi hodc chan thuong tiém an nao lién quan dén mot trudng hop hoic cha dé
duogc ban thao, hoan canh tuong tac va cach giao tiép (tic 1a bang miéng/ky hiéu so voi
bang van ban), ciing véi cac yéu td khac. Nhan vién phan ban khong duoc gia dinh ngon
ngir chanh ctia mot ngudi dwa trén chiing toc, mau da, ngudn gc qubc gia hodc vi ho ¢o vé
1a hoac l1a nguo1 D/HOH.

Cén ctru xét thém nhing diéu sau day khi mudn biét ngon ngir ciia mot ngudi:
e Hoi nguoi d6 vé khu vue, thanh phé, lang hoic cong ddng xuat xir cu thé dé bao
dam nhan ra chinh x4c ngon ngir ciia ho; %2 va
e Ngudi d6 1a D/HOH khéng giao tiép duoc bang ASL, khong thanh thao noi va viét
tiéng Anh. Ho c6 thé doi hoi hd tro bang ngdn ngit ky hiéu tir khu vuc hodc qubc
gia khac, can cong cu hd tro va/hodc ngudi thong ngon cho ngudi Piée hoic théng
ngdn cho ngudi Piéc C6 Chimg Nhan (Certified Deaf interpreter, hay CDI).

3. Bio dam va kiém soat pham chat

Phan ban nén c6 cac budc hop 1y dé bao dam nhan vién da ngon ngir hoic nhan vién hop
dong dii tiéu chuan dé lam nguoi thong dich, thong ngdn hodc giao tiép “cling ngdn ngi”
v6i ngudi LEP va/hodc ngudi D/HOH c6 di nang lyc dé 1am viée d6 va c6 céc tai nguyén
can thiét theo doi hoi cia Bo.*

Dé biét huong dan vé bao dam pham chét lién quan dén giao tiép hiéu qua voi nguoi
D/HOH xem Poi Héi ciia ADA Giao Tiép Hiéu Qua, tai:
https://www.ada.gov/resources/effective-communication/#crt-page--sidenav.
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Dung nhitng nguoi khong du ning luc c6 thé dan dén viéc khong giir kin théng tin; mau
thuan loi ich; giai thich khong chinh xac, khong khach quan hoic thong ngon khong chinh
xac va do d6 can than trong.

Trong truong hop nguoi thong ngdn Vang mat bat kha khang, nhan vién cia B nén tranh
ding nhitng ngudi sau ddy dé cung cip dich vu hd tro ngdn ngir:

® Thén quyén (bao gdm ca tré em)

® Nguoi lang giéng

® Banb¢

® Nguoi quen hay ngudi ngoai cudc

® (Cic bén dbi lap

® Nhan ching hodc nan nhan bat loi

Nhitng ctru xét vé nang luc ciia nhan vién da ngdn ngir hodc nhan vién hop dong du tiéu
chuan c6 thé bao gom:

e Thanh thao va truyén dat thong tin chinh xac bang ca tiéng Anh va ngdn ngir khac.

e Dung cach thong ngdn phi hop (thi du: dich ndi tiép, dich déng thdi hodc vira xem
vura dich).

e Thdng ngdn hodc thong dich chinh xéc cac tai liéu va dién dat y nghia bang cac
thuat ngir riéng cua chuong trinh hodc hoat dong cua phan ban sang ngén ngit nguoi
LEP st dung.

e Hiéu va tuan theo quy dinh hién hanh cta Bo ciing nhu cac quy téc giit kin, cong
bang va quy tac dao dirc khac phu hop véi mong doi cua BJ.

e Hiéu biét va ludn giir dung vai trd va tuan hanh céc tiéu chuin chuyén méon cua
nguoi thong ngodn, ngudi thong dich hodac nhan vién da ngdn ngir.

e Biét cach st dung phu hop cac ki thuat hién hanh dé hd trg ngdn ngi, bao gdm
duyét lai va sir dung may dich ding céch.

Luu ¥: cho ngudi D/HOH, diéu nay c6 thé doi hoi ngudi thong ngdn ngdn ngit ky hiéu,
ngudi thong ngdn Piée hoac CDI phai du tiéu chuén.

Dé thong ngon, cac phan ban can luu y ngudi thong ngon co thé bi mét va khi mét thi co
thé dan dén sai s6t. Cac phan ban nén c6 cac sach lugc trong trudng hop ngudi thong ngon
trong cac thé thirc t6 tung dai bi mét, néu kha di nén dé ngudi thong ngdn thudng xuyén
nghi gii lao hogc dung nhiéu nguoi thong ngon.

Nhan vién ctia Bo ciing nén luu ¥ khi yéu cdu cac to chirc dua vao cong dong hodc nguoi
1am thién nguyén cung cép dich vu hd tro ngdn ngir mién phi. Nhitng nguoi nhu vy co thé
khong co cac k¥ ning, trinh do va kién thic can thiét vé cac quy dinh trach nhiém nghé
nghiép dé thong ngdn chinh xac, khach quan va giit kin ddo. Diéu nay ciing c6 thé tao ganh
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ning qua mirc cho nhan vién va tai nguyén cua to chirc, c6 thé duoc hiéu 13 mot moén qua
theo céc quy tic dao durc cua chinh phii va/hodc din dén vi pham Pao Luat Chdng Thiéu

Hut.** Céc phan ban nén hoi y kién vién chirc phu trach dao dtrc nghé nghiép cho tirng vu
viéc khi c6 nguoi tinh nguyén hd trg ngdn ngit.

4. Tiép ngoai va gian két véi cac cong dong LEP va/hodc nguoi D/HOH

Tiép ngoai va gan két hiéu qua véi cac cong dong LEP va nguoi D/HOH, ciing nhur cac to
chirc dai dién cho lgi ich ciia ho, 12 nhitng phan quan trong khi lap chuong trinh ding ngén
ngit—ca hai déu dé cac cong dong nay biét dén cac chuong trinh va hoat dong ciia phan
ban nhiéu hon va dé c6 y kién thudng xuyén vé thuc hién cac chuong trinh ding ngén ngir
ctia BO va phan ban hodc cac dich vy ho tro ngon ng&.35

Tuy theo nhiém vu va hoat dong riéng cua timg phéan ban, néu xét thay phu hop thi cac phan
ban c6 theé ctru xét:

e Lap va giit quan hé véi nhiéu t6 chtic dai dién cho loi ich cta ngudi LEP va/hoic
nguoi D/HOH, cling nhu nhiéu cdng dong trude day khong dugce quan tdm vi ly do
ngon ngtr.

e (6 cac chuong trinh tiép ngoai phii hgp dé théng bao cho cong dong va ngudi LEP
va/hodc ngudi D/HOH vé cac chuong trinh va hoat dong ciia phan ban DOJ.

e Truyén dat thong t1n r0 rang thong qua cac phuong tién bang van ban, video
va/hodc 4m thanh vé tinh chat, pham vi va tinh sin c6 cta cac dich vu hd trg ngdn
ngit cling nhu cach yéu cau.%

. Téng cuc‘rng khuyén khich cong dong tham gia vao cac hoat déng, vi du nhu, cac
budi lay y kién, c4c nhom thao ludn c6 chiéu sau va/hodc cac budi lang nghe, dé tim
hiéu vé méi quan tdm, nhu cau va quan diém cua ho.

e (6 cac budc hop 1y dé bao dam céc sy kién tiép ngoai cong dong lién quan dén
nguoi LEP dugc thiét ké sao cho ho c6 thé tham gia, nhan thong tin va cho y kién
bang (cac) ngdn nglr chanh cua ho va bao dam giao tiép hi¢u qua voi nguoi D/HOH
tai nhitng su kién nhu vay.

e Lap va ludn c6 danh sach cac nha bao khong phai tiéng Anh dé pho bién thong tin
v€ cac chuong trinh va hoat dong cua DOJ.

e Phd bién thong tin vé cac chuong trinh, hoat ddng ctia phan ban bang cac ngon ngi
khong phai tiéng Anh.

e Tim va hop tic v6i cac bén quan tim dé phan phat thong tin ctia phan ban dén cac
cong dong cu thé, c6 thé bao gom nhiing ngudi LEP va/hoac ngudi D/HOH.

e (C06 cach chinh thirc dé tiép nhan ¥ kién vé pham chét dich vu hd trg ngén ngit cua
phan ban.
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Céc phan ban can tim dich vu hd tro ngon ngtr nén hop tac chat ché véi Vién Chie Tim
Théu, Pai Dién Vién Chirc Tim Thau, vin phong ngan sach va/hodc mua hang, va néu thiy
can thiét cin hop tac voi ca Nguoi Diéu Phéi Dung Ngon Ngit DOJ, khi soan ra cac doi hoi
cho ngudi cung cap. Cac phan ban ciing c6 thé tham khao Phan Ban Quan Ly Tu Phéap dé
biét cac cach hién hanh tim ngudi thau ma phan ban c6 thé sir dung.

Khuyén khich cac phan ban 4p dung céc cach san sé tai nguyén va tiét kiém phi ton trén
toan B0 khi dung cac dich vu hd trg ngdn ngit.%” Cac phan ban c6 thé tham van véi Ngudi
Diéu Phdi Dung Ngon Ngit DOJ dé biét cac cach san sé tai nguyén va cac dich vu hd tro
ngon ngir DOJ hién co6.

Néu mét phan ban can mua dich vu hd trg ngén ngi, vin phong mua hang ctia phan ban do
phai bao dam tat ca Yéu Cau Dé Nghi Mua Hang hoic hop dong phai néu rd nhu ciu cua
phan ban va trach nhiém ctia ngudi cung cap, bao gdm céc thé thirc bao dam va kiém soat
pham chat, phan cong trach nhiém phap 1y va cac diéu khoan giai quyét tranh chip.

Xem Huéng Dan Dit Hang Dich Vu Ngon Ngir ciia Uy Ban Mua Hang Dich Vu Ngon
Ngir dé biét thém thong tin bdo dam phém chét va tinh chinh x4c khi mua dich vu hd trg
ngdn ngir.%®

Phan chia tai nguyén

Céc phan ban nén ciru xét cac tai nguyén thich hop can thiét cho cac dich vu 1ap chuong
trinh dung ngdn ngir, tiép ngoai va hd trg dua trén pham vi tuong tac ma phan ban c6 hoic
c6 thé c6 v6i nguoi LEP va/hodc nguoi D/HOH.* Khi duge qubc hdi cho phép va c6 san
tai nguyén, cac phan ban nén phén chia tai nguyén twong rng v6i mirc tuong tac hién tai va
du kién ma phan ban c6 hodc c6 thé c6 voi nguoi LEP va/hoic nguoi D/HOH, bao gdbm du
kién m¢ rong cac dich vu hd tro ngdn ngit.

Thong bao c6 sin dich vu hd trg ngon ngir

Khi céc dich vu hd trg ngon ngt khong céd san hodc khong biét cac dich vu hd trg ngdn ngilt
12 mién phi va sin c6, thi nguoi LEP va/hodc ngudi D/HOH s it ¢6 thé tham gia hoic
huong 1o1 tir cac chuong trinh va dich vu ctia phéan ban. Do do, nhiéu nguoi LEP va/hoac
ngudi D/HOH c6 thé khong biét cac quyén loi, chuong trinh, thong tin va dich vu ctia phan
ban; c¢6 thé khong cung cdp hd trg quan trong trong cudc diéu tra hodc cung cip thong tin
dé biét duoc quyén loi hodc tiéu chuén dugc trg cép; va co thé khong nop don khiéu nai.

Néu xét thay pht hop véi trach nhiém va hoat dong ctia phan ban, mdi phan ban can c6 cac
budc hop 1y dé thong bao cong khai cach nhan duoc cac dich vu hd tro ngdn ngit mién phi.
Thong tin ndy phai dugc cung cip bang cac phuong tién khac nhau (thi du: bang hiéu, tai
lidu in va dién tir, thu tir hodc goi cac tai liéu quan trong, phuong tién truyén thong xa hoi,
dai phat thanh, v.v...) ¢6 ¢b vin nhan vién chuong trinh, tiép ngoai va cic van dé cong
cong cling nhu cac cong dong bi anh hudng. Thong tin phai dwoc cung cap it nhat bang
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(c4c) ngdn ngit phd bién ma ngudi LEP st dung, dua trén muc tiéu chuong trinh, khu virc
bau ctr phan ban va/hoac khu vuc dia ly.

Trong cac tai liéu cho cong chung, khuyén khich cac phan ban c6 dong gidi thi€u da ngén
ngtt d€ moi ngudi, ké ca nhitng ngudi khong noéi cac ngdn ngir pho bien, bict dugce da cod
san cac dich vu hd trg ngdn ngir va biét cach yéu cau cac thong tin quan trong.*

Khi nguoi LEP chi dung ngdn ngtr n6i, khong c6 dang van ban hodc khi nguoi LEP khong
thong thao doc viét, cac phan ban nén stir dung ban ghi video hodc am thanh cho biét c6 sén
cac dich vu hd tro ngdn ngir. Ban ghi video ciing ¢ thé gitip ich cho ngudi D/HOH.*
Thong bao nay ciing ¢6 thé dugc cung cap trén cac cong cu va nén tang hién co, nhu tai
liéu mang lu6i da dich, ma QR va cung cép thong tin cho cic bén quan tim qua trung gian
1a nguoi thong ngon.*?

Khuyén khich cac phan ban néu ra trong cac thdng bao cong cong dau mdi lién lac cu thé
dé nhan dugc cac dich vu ho trg ngdn ngilr. Pau moi nay ¢ the 1a van phong, nguoi dai
dién, dia chi dién thu hodc so dién thoai.

Khuyén khich cac phan ban ding tai cac chwong trinh va chinh sach dung ngén ngir riéng
trén mang ludi ctia phan ban bang cac ngdn ngir ngudi LEP va/hoic D/HOH c6 thé hiéu
duogc. Tuong tu, cac ban sao da ngon ngit va dé doc ciia Chwong Trinh Dung Ngon Ngir
ctia Bo s& duoc cong bd cong khai trén mang ludi cia Bo.

8. Cung cip dich vu hd tro ngén ngir

Nhu cau dich vy hd tro ngdn ngit sé thay doi tiry theo phan ban. Do d6, mdi phan ban can
hudng dan pht hop cho nhan vién ciia minh vé cach bao dam cac dich vu dung ngdn ngir
dap mg nhu cau cua phan ban.*® Néu xét thdy phu hop, phan ban nén ctru xét st dung két
hop cac dich vu hd tro ngdn ngir dé cong chung dé dang duoc thong tin. Co ba cach dé
nhan vién phan ban c¢6 thé hd tro ngén ngir: dich vu tryc tiép bang ngon ngir, thong ngodn,
va thong dich.

a. Dich vu biang ngén ngir truc tiép

Néu khong phai truong hop bat kha khang, khong khuyén khich cac phan ban cho phep
nhan vién chua duoc danh gia chinh thirc ky nang da ngdn ngir cung cap dich vu ngén ngir
tryc tiép.** Nhan vién khong du tiéu chuan c6 thé cung cap thong tin khong chinh xac, dan
dén mau thuan loi ich, cac lo ngai vé dao duc khac, hodc dem dén hau qua tiéu cyc kha di
khéc cho B¢ va’/hodc nguoi LEP.
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b. Théng ngdn

Néu xét thay pht hop véi trach nhiém va hoat dong, cic phan ban phai ¢6 nguoi thong
ngon di tiéu chuan, mién phi, tryc tiép, qua dién thoai hoic thong qua k¥ thuat video tir
xa dé lién lac v&i nguoi LEP.#®

Maic du nguoi LEP va/hoac D/HOH co6 quyén ttr chdi céc dich vu hd tro ngon ngir,
nhung trong nhirng trudng hop ndy, nhan vién phan ban dugc khuyén khich nhéc lai
chinh sach ctua B 1a bao dam nhimg ngudi nay biét ho dugc cung cap dich vu ngon
ngir mién phi. Néu ho tir chbi dung dich vu thi phai c6 gidy to ghi lai.

Khi sip xép hoic yéu cau dich vu thong dich, nhan vién phan ban phai kiém tra xem
ngudi thdng ngdn co phi hop voi ngdn ngir va/hodc bién thé ngdn ngit ma (nhitng)
ngudi LEP sir dung hay khong va ho c6 thé hiéu rd nhau khong.

Céc phan ban ciing phai ctru xét phuong thirc giao tiép chanh yéu cta nguoi D/HOH.
Dé phu hop véi phuong thirc d6, c6 thé can ngudi thong ngdn cho nguoi Piée, Ngudi
Thong Ngon cho Nguoi Diée duge Chirng Nhan (CDI), Dich Thong Tin theo Thoi
Gian Thyc (Communication Access Real-Time Translation, hay CART), hoac dich vu
hoic hd tro phu tro khac ma nguoi dé yéu cAu.*6

DOJ c6 hop dong véi nguoi cung cip dé thong ngdn qua nhiéu ngdn ngit. Cac phan ban
¢6 thé ¢6 van Ngudi Piéu Phéi Dung Ngon Ngit DOJ vé céc dich vu nay.

Thong dich
B0 uu tién thong dich céc tai liéu quan trong. Tai liéu ndo dugc phan loai 1a “quan
trong” tuy thudc vao murc quan trong cia chuong trinh, thong tin, budi gdp hoac dich
vu lién quan va hau qua néu nguoi LEP can nhung khong dugc cung cip thong tin
chinh x4c hodc kip thoi.*” Cac phéan ban c6 toan quyén quyét dinh nhiing tai liéu nao 1a
“quan trong”.

C6 hai loai tai liéu quan trong riéng biét: (1) thong tin danh cho cong ching hodc dbi
tuong rong rai, va (2) thong tin lién lac cu thé lién quan dén ndi vu hodc van de gitra
mdt nguoi va BJ.
Céc tai liéu quan trong danh cho cong chung hodc dbi twong rong rii c6 thé bao gom,
nhung khong gi¢i han:*8

o Tiép ngoai cong dong hoic tai liéu gido duc.

e Céc mau don yéu cau hodc don xin, trong d6 c6 hudng dan.

e Céc mau hoic tai lidu bang van ban lién quan dén quyén han ca nhan.

e Thong béo cac budi hop hodc huin luyén tiép ngoai cong dong.

e Théng céo bao chi vé cac hoat dong hodc van dé anh huong dén cong dong LEP.

e Thong bao co sin cac dich vu hd trg ngdn ngit ciia phan ban cung cap mién phi
cho nguoi LEP, phu hop véi trach nhi¢m va hoat dong ctia phan ban.
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e Mot sb 1énh ddng ¥, nghi dinh, Bién Ban Thoa Thuan hoic céc loai tai liéu bao
chira hodc kién tung khéc.

Khuyén khich phan ban thong dich céc tai liu quan trong cho cong chung sang cac
ngdn nglr pho bién néu can thiét va ctru xét dich sang cac ngdn ngtr khac phu hop, dua
trén muc tiéu chuong trinh, khu vuc bau cir va/hodc khu vuc dia 1y.4°

Céc tai liéu quan trong cu thé trong mot ndi vy hoac van de gitra mot nguoi va Bo cé
thé bao gém, nhung khéng giéi han:

e Thong béo tiép ngoai cong dong lién quan dén ndi vu.
e Céac mau don khiéu nai hanh chanh, mién trir hodc tir bo.
e Thu phat hién.

e Thu hodc thong bao lién quan dén gidi han, chuyén dén céc co quan lién bang
khéc, quyét dinh tir choi diéu tra ndi vy hoac van de€, hodc ket thuc diéu tra, ndi vu
hoac vu viéc.

e Thong bio bing vin ban vé cac quyén han, tir chdi, mat hodc giam cac quyén loi
hodc dich vy, tam tha va cac budi diéu tran khac.

Trong phan 16n cac trudng hop, céc tai liéu chii yéu danh cho toa an, luat sw, ngudi bao
chira cho toa an, kién tric su, canh sat hodc cac chuyén gia khac s& khong dugc xem 1a
“quan trong” cho nhitng muc dich nay (bao gdm ca hd so toa an lién quan dén kién
tung hodc céo budc hinh sy). Cac phan ban hodc tiéu phan ban ctia BJ c6 churc nang
chanh 1a kién tung ciing c6 thé phai tuan theo cac tiéu chuan phap 1y hién hanh va c6
thé thay ddi tily theo cac quy tic dia phuong ciia lién bang. Cac phan ban van 1am theo
cac tiéu chuan phép 1y khi 1y quyét dinh vé thong dich va chuong trinh nay khong phai
dé thay thé hodc thay doi cac doi hoi do.

MBJi phan ban nén lap cac tiéu chi riéng dé xem tai liéu nao quan trong va uu tién ngdn
ngir cho ban dich. Bdi vé6i cac tai liéu quan trong cho cong chung ca nudc, cac phan
ban nén thong dich thong tin quan trong sang cac ngdn ngir pho bién nhit nguoi LEP
str dung.®® Khuyén khich cac phan ban danh gia lai cac tiéu chi ndy mdi khi duyét lai va
cap nhat chuong trinh dung ngbén ngtr ctia minh.

Céc phén ban ciing phai bao dam tit ca cac ban dich do ngudi thong dich di tiéu chuin
thuc hién.>! C4c phan ban nén trdnh chi sir dung dich may ma khong c6 con nguoi
duyét lai dé kiém soat pham chat. Dic biét, khong khuyén khich dich may khi truyén
dat thong tin quan trong lién quan dén quyén han hodc quyén loi ciia mot ngudi; khi
can chi y mic chinh xac; hodc khi tai lidu sir dung ngdn ngir khong theo nghia den
(nhu tiéng 16ng hodc an du), c6 ngir phap hodc cdu truc khong rd rang, co céc tir viét tit
hoic tir phre tap, tir k¥ thuat hodc dai dong.>?

Nguoi LEP va/hoac nguoi D/HOH can cac dich vu cua Bo, c6 thé khong biét chi béng
ngodn ngir viét thong dung & qué huong, hodc ngdn ngi ctia ho c6 thé khong co dang
viét nén tai lidu thong dich khong phai 1a cach hiéu qua dé giao tiép. Cho ngudi LEP,
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cac phan ban c6 thé nén théng dich nhin vin ban, théng ngdn hodc giao tiép bang am
thanh/video. Cho ngudi D/HOH, cac phan ban nén hoi phuwong phép wu tién dé cung
cap thong tin thudng & dang vin ban.>

Do thong dich céc tai liéu quan trong c6 thé ton kém va mat nhiéu thoi gian, nén
khuyén khich cac phan ban c6 thé co van cac bén quan tam xem tai li€u nao can dugc
uu tién dich.

Ndi dung k¥ thuat sé da ngén ngir va dé xem

Céc phan ban phai c6 cac bude hop 1y dé bao dam nguoi LEP dé dang xem cac ndi dung k§
thudt s6 do phan ban 1ap ra, thi du: ndi dung da ngoén ngtr va dé& xem dugc dang trén céc
mang ludi cong cong va tai li€u dién tir cd thong tin ve:
e Phap quyén va trach nhiém ciia mot phan ban.
e Thong tin lién lac, bao gém cach lién lac v6i BO hodc phan ban dé bao céo tdi
pham hodc vi pham phap luat, xem thong tin vé nan nhan toi pham hodc bao cao
va tim nguoi mat tich.
e Cach ndp don khiéu nai (bao gom cac mau don va huéng din dién cac mau don
de).>
e Thong cao bao chi va thong bao quan trong tac dong dén cong dong LEP.

e Tai lidu gido duc cho ca nhan hodc cong dong vé quyén han cia ho theo phap luit.

Khuyén khich céc phan ban hop tac v6i nhan vién ndi dung mang ludi ndi bd va Van
Phong Truéng Thong Tin (Office of the Chief Information Officer, hay OCIO) dé danh gia
va giam sat thuong ky ndi dung k¥ thuat so da dich dé c6 thém ngudi LEP dugc biét thong
tin bang ngdn ngit phu hop.>®

B9 va cac phan ban ciing phai tudn hanh Poan 508 cua Bao Luét Phuc Hbi 1973 (Poan
508), doi hoi cac co quan lién bang bao dam ki thuat thong tin va dién tir, bao gom cac
mang ludi, tai ligu dién tr va iing dung nhu liéu, co6 thé dugc nguoi khuyét tat str dung dé
dang. Cac phan ban phai hop tac véi OCIO dé bao dam ndi dung k¥ thuat s6 duge dich,
déap ung cac doi hdi cua Boan 508.

Huan luyén nhén vién

Nhén vién phan ban can biét cach hd trg ngdn ngir. Dé cac chinh sach va thé thirc c6 hiéu
qua, cac phan ban phai bao dam nhan vién méi va hién tai ctia phan ban dugc huin luyén
thuong ky cach dung ngdn ngir va giao tiép hiéu qua, pht hop v6i nhiém vu cong viée cia
ho. Céc phan ban can dua nhu cau huin luyén dung ngdn ngir khi danh gia doi hoi phat
trién chuyén mon cho toan thé nhan vién.

Néu phu hgp véi nhiém vu va hoat dong cia phan ban, nhan vién can dugc huan luyén veé:

e Nhan ra ngudi LEP va nhu cdu ngdn ngit cu thé.
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e Nhan ra ngudi D/HOH va phuong thire giao tiép ua chudng cia ho.

e Cac doi hoi phap 1y vé dung ngon ngit cho nguoi LEP.

e Céc d0i hoi phap 1y vé giao tiép hiéu qua v6i nguoi D/HOH.

e (Céc chinh séchqvé chuong trinh dung ~ngén ngir cia DOJ va phan ban, bao gdm
cach va thoi diem dung cac dich vu ho trg ngén ngit.

e Cung cép cac dich vu hd tro ngdn ngit théng qua nhan vién da ngdn ngir du tiéu
chuan, nguoi thong ngon va nguoi thong dich ndi bo hoac nhan vién hop dong.

e Str dung ngdn ngir don gian.>®

e Céac cach tot nhat dé hop tac vdi nguoi thong ngodn truc tiép, qua dién thoai hoac
qua nén tang video tu xa.

e Céc cach t6t nhat dé hop tac v6i nguoi thong dich.

e Dao duc nguoi thong ngon.

e Nang lyc van hoa.

e Cac cach tot nhat dé theo dai st dung céac dich vu hd tro ngon ngir.

e Céc cach tot nhat dé cung cap hd trg ngdn ngit phii hop v6i nguoi LEP.
e Céc cach t6t nhat dé giao tiép hiéu qua v6i ngudi D/HOH.

Khuyén khich cac phan ban huan luyén k¥ thuat cho nhan vién da ngon ngit du tiéu chuan
(thi dy: dao duc nguoi thong ngdn, cac khoa hoc ngon ngir tryce tuyén tuong tac, v.v...) dé
giit vitng va cdi tién k¥ ning hd trg ngdn ngit.

Nguoi Diéu Phéi Dung Ngon Ngit DOJ, phéi hop véi DOJ LAWG, sé& cap nhat chuong
trinh huan luyén dung ngén ngit co ban ctia DOJ)*’ cc phan ban nén str dung dé huan
luyén nhan vién c6 tiém nang tuong tac hodc giao tiép véi khach hang, néu phu hop.

Céc phan ban nén danh gia cac cach hiéu qua nhat dé huan luyén nhén vién ciing nhu sb
luong va s6 1an huan luyén can thi€t dya trén muc tuwong tac cua nhan vién véi nguoi LEP
va/hogc D/HOH.>®

Thuc hanh tuyén dung va tim nhan vién da ngén ngir

B danh gia cao k¥ ning da ngon ngir ciia nhan vién. Nhan vién da ngdn ngir du tiéu chuan
la nhan vién ma ban mo ta cong viéc ¢o ghi hd tro ngdn ngit va giao tiép bang ngon ngit
truc tiép, cling nhu thay mat cho B tinh nguyén sur dung cac ky nang ngdn ngtr da dugc
danh gia.

Khi lay quyét dinh tuyén dung hodc sir dung nhan vién da ngon ngit, mdi phan ban nén:

e Danh gia mic can thiét hoic mong mudn théng thao ngdn ngit khong phai tiéng
Anh cho céc vi tri cu thé hodc dé hoan tat nhiém vy cta phan ban.*
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12.

13.

e Ciru xét sira d6i ban md ta cong viée, thdng cao va mirc lwong cho vai trd twong tac
voi nguoi LEP dé thong thao ngdn ngir 1a mot doi hoi, thong bao qua danh gia nhu
cau ngon ngtr phan ban.

e Baio dam cac hoat dong tuyén dung khong ky thi ngudi D/HOH, bao gém bao dam
tuan hanh Poan 501 cia Pao Luat Phuc H6i 1973 va nhin nhan nhitng ca nhan nay
€O nhitng hiéu biét gia tri d€ giao tiép hi¢u qua vdi nguoi D/HOH.

e Tim, danh gia va phat trién k§ ning ngon ngit cia nhan vién da ngoén ngir du tiéu
chuan, néu thich hop.

e Huén luyén k¥ thuat cho nhan vién da ngén ngir du tiéu chuan (thi dy: dao dirc nghé
nghiép ngudi thong ngon, huan luyén dich thuat, huan luyén thong dich, v.v...) dé
giit virng va cai tién k¥ nang hd trg ngdn ngi, néu thich hop.

Nhan vién ctia phan ban nén luu tim dén trach nhiém nghé nghiép va y nghia dao dirc khi
dua vao nhéan vién ndi bo da ngdn ngir dé hd tro ngdn ngir trong mot sd truong hop. Néu
céc phan ban quyét dinh str dung nhan vién ma trach nhiém khong bao gdm hd tro ngon
ngir néi dé lam chuyén do, ho nén tham van véi Nguoi Piéu Phdi Dung Ngon Ngtt DOJ va
Phong Panh Gia va Kiém Tra Ngon Ngtr FBI dé ban thao kiém tra ngdn ngu tién trinh
danh gia ngon ngir va lap cac doi hoi vé trinh d6 cu thé theo timg phan ban.®°

MJi phéan ban nén luu tim ddi ngii nhan vién da ngdn ngit hién c6 va méi, du tiéu chuan
cho cac ngon ngir n6i khong phai tiéng Anh va thanh thao noéi va viét. Ludn co doi ngii
nhan vién da ngdn ngit du tiéu chuan 1a diéu hitu ich cho cac chuong trinh san sé tai
nguyén trong tuong lai va gitra cac phan ban. Cling khuyén khich nguoi quan ly clru xét
luong thot gian nhan vién da cung cap dich vu hd trg ngdn ngit mdi khi danh gia khbi
lwong cong viée va ning sudt ciia nhan vién do.

Hop tac giira By va cac nganh khac

Khuyén khich cac phan ban cdng tac véi nhau va véi cac co quan lién bang khac dé san sé
tai nguyén, thuc hién cac cach tot nhat, nang cao hi€u qua va tiéu chuan thuat ngir lién
bang.

Bo hd tro san sé cac cach 1am day hira hen va kham pha cac sang kién toan Bo va céac
nganh khac c6 thé hop 1y cai tién kha niang dé cho LEP va/hoic D/HOH duoc biét thong tin
bang ngdn ngit phu hop. Bé dat duge muc tiéu d6, DOJ LAWG sé tim, phat trién va phan
phéi cac tai nguyén va tai liéu hiru ich.

Po lwong va danh gia hiéu suat

Céc phan ban nén danh gia lai thuong ky va, khi thich hop, cap nhat chuong trinh dung
ngon ngir dé bao dam pham vi va tinh chét cua cac dich vu hd trg ngon nglr thudc chuong
trinh phan 4nh cac thong tin cap nhat vé nhom dan s6 LEP lién quan, nhu cau hd tro ngon
ngit ctia phan ban, nhing thay d6i vé k§ thuat va kinh nghiém phan ban theo chuong trinh.
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Cac phan ban nén ctru xét thau thap dir licu dé danh gia hiéu qua cua cac dich vu hd tro
ngon ngit cua phan ban. Piéu nay bao gom:

Kiém ké cac ngdn ngit thuong gip nhat.

Tim céac kénh lién lac chinh véi ngudi trong cong dong LEP (cho du qua dién
thoai, gap truc tiép, thu tir, qua mang ludi, v.v...).

Nhan ra mie dich vu hd trg ngdn ngir ma nguoi LEP yéu cAu, can va/hodc xem
thong tin.

Duyét lai cac chuong trinh va thé thirc.

Duyét lai phi ton hang nam cta dich vu théng ngén va thong dich, va

C6 van cic bén quan tim bén ngoai.%!

Trong pham vi cac phan ban thau thap dir liéu thong qua cac phuong phap dugc néu 16 &
trén hodc theo nhiing cach khac, nhan vién phan ban nén ctru xét viéc xac dinh va theo
ddi ngdn ngir chanh cta ngudi LEP va cac phuong thirc giao tiép wa chuéng ma ngudi
D/HOH dang tim va nhan dugc tir cac chuong trinh va dich vu ciia phan ban dé 1ap ra ké
hoach cho cong ddng va tim hiéu nhu ciu ngdn ngit cua cong dong.

Céc phan ban nén tham van v6i Ngudi Didu Phéi Ding Ngon Ngir DOJ va ATJ dé dugc hd
tro ki thuat khi 1ap cac so liéu nay.5?
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PHU LUC A: PINH NGHIA
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Certified Deaf Interpreter (CDI, Nguwoi thong ngon dwoe chirng nhan cho ngudi diéc).
Mot ngudi diée hodc khé nghe (D/HOH) d3 duoc Co Quan Ghi Danh Nguoi Thong Ngon
cho Nguoi Diéc ching nhan 13 ngudi thong ngon.®3

Communication Access Real-Time Translation (CART, Dich thong tin theo thoi gian
thue). Dich nhanh 16i n6i sang vin ban tiéng Anh bing may tdc ky, may dién toan xach tay
va nhu li¢u thoi gian thyc. Co thé xem van ban do dich vu CART tao ra trén man hinh may
dién toan ca nhan, chiéu 1én man hinh, két hop véi ban trinh bay video & dang chii thich
hodc dugc trong str dung hé thong truyén va trinh bay thong tin khac.

Deaf/deaf (D/d) (Piéc/diéc) . Nguoi Diéc (viét hoa) 1a dé chi mot nhoém ngudi diée cu thé,
c6 chung ngdn ngit va vin héa; diéc (viét thuong) chi tinh trang thinh giac khong nghe
duge. Mot ngudi bi diée hoic kho nghe (D/HOH) ciing ¢6 thé khong thong thao néi hodc
viét Anh ngir va c6 thé khong thong thao ASL hoic bat ky ngon ngit ky hiéu dugc cong
nhan nao khac.

Deaf Interpreter (Ngudi thong ngon cho nguoi diéc). Chuyén gia c6 chuyén mon vé vin
hoa va ngdn ngir. Nguoi Thong Ngon cho Nguoi Diée thdng ngon, thong dich va chuyén
ngit bang ngdn ngit ky hiéu (hodc ngdn ngit viét) va cac hinh thirc giao tiép bang hinh anh
va ky thuat khac dugc Nguoi Diéc, Diéc-Mu, Diéc-Khuyét Tat, Khé Nghe, hoic Diéc khi
Truong Thanh sir dung.®*

Direct “In-Language” Communication (Giao tiép true tiép cing ngdn ngir). Giao tiép
don ngir bang ngdn ngit khac tiéng Anh giita nhan vién da ngon ngit va nguoi LEP (thi du:
gitra nguo1 Han voi nguot Han).

Effective Communication (Giao tiép hiéu qua). Trong giao tiép voi nguoi khuyét tat, can
cac hd tro va dich vu dé bao dam giao tiép v6i ngudi khuyét tat, nhu ngudi D/HOH, ciing
hiéu qua nhu giao tiép voi nguoi khong khuyét tat.5

Equity (Binh dang). Luon d6i xtr binh ding, cong bang, khong thién vi va hién nhién d6i
v6i tat ca moi ngudi, bao gdm ca nhirng ngudi thude cac cong dong chua duoc phuc vu day
du da bi tir chdi d6i xtr nhu vy, nhu ngudi Da Pen, La tinh, Tho Dan My va nguoi My
Ban X, My géc A Chau, va nguodi Quan Pao Thai Binh Duong va nhitng nguoi da mau
khac; tin d6 ctia cac ton gido thiéu sd; ngudi dong tinh nit, déng tinh nam, song tinh,
chuyén gidi va dong tinh luyén ai (LGBTQ+); ngudi khuyét tat; ngudi séng ¢ nong thon;
va ngudi bi anh hudng bét 1oi do tinh trang nghéo déi hodc bét binh dang kéo dai).%
Hard of hearing (HOH) (Kh6 nghe) . Ngudi bi mat thinh luc tir nhe dén ning. Nguoi bi
diéc hoic khé nghe (D/HOH) ciing c6 thé khong thong thao noi hodc viét Anh ngit va c6
thé khong thong thao ASL hodc bat ky ngon ngir ky hiéu dugc cong nhan nao khac.

Interpretation (Thong ngon) Cach nghe hiéu, phan tich va giao tiép qua 101 néi bang
mot ngén ngtr (ngodn ngir nguon) roi dién dat lai mot cach trung thyc sang ngén ngu noi
khac (ngdn ngir dich) nhung van giit nguyén y nghia. i voi nguoi D/HOH, dién giai bao
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gdm hiéu, phan tich va giao tiép qua 101 ndi hodc dung ky hiéu cho ngdn ngir ngudn roi
truyén tai mot cach trung thuc thong tin d6 sang ngon ngir dich bang 161 né1 hodc ky hiéu
trong khi van gilt nguyén y nghia.

Limited English Proficiency (LEP) (Khong thong thao Anh ngir. M6 ta nhirng nguoi:
a. co tiéng Anh khong phai 1a ngon ngit chanh; va
b. khong thong thao doc, viét, noi hodc hiéu tiéng Anh.%’

Nguoi LEP c6 thé sir dung tiéng Anh trong mot s6 loai giao tiép (thi du: néi hodc hiéu),
nhung khong thong thao tiéng Anh trong cac ldnh vuc khac (thi du: doc hodc viét). LEP
ciing tiy theo ngit canh cy thé; mot nguoi c6 thé thong thao Anh ngit trong mot moi
truong (thi du: tro chuyén bang tiéng Anh véi dong nghiép), nhung nhiing k¥ ning nay
c6 thé khong du trong cac moi truong khac (thi du: khi 1am céc thé thirc t6 tung tai toa
an). Mot ngudi D/HOH ciing ¢6 thé khong thong thao Anh ngir va c6 thé khong thong
thao ASL hoic bt ky ngén ngit ky hiéu dugc cong nhan nao khéc.

Language Assistance Services (Dich vu hd trg ngon ngir). Cac dich vy ngon ngit néi va
viét dé nguoi LEP va/hoac nguoi D/HOH c¢6 co héi binh dang dugc cac dich vu, hoat dong
va cac chuong trinh khac do Bg quan 1y.

Meaningful Access (Du’o’c thong tin phu h(rp) Hb trg ngdn ngir 1a dé giao tiép chinh xéc,
kip thoi, hiéu qua, va mién ph1 cho ngLr(n LEP can hd trg. Pugc thong tin phil hop ¢ nghia
14 khong bi han ché, cham tré dang ké hodc dudi nhidu mirc so véi cac chuong trinh hodc
hoat dong cho nhitng nguoi thong thao Anh ngir.

. Methods of Communication (Phu’()'ng thl'rc giao tiép). Nguoi Diéc hodc Kho Nghe dung
nhiéu cach khac nhau dé glao tiép. Mot sd ngu’(n nho nguoi thong ngdn ngon ngu ky hiéu
hoic thiét bi tro thinh; mot sé dung tin nhan bang van ban. Nhiéu nguoi c6 thé néi mic du
khong thé nghe dugc.

Primary Language (Ngon ngit chanh). Ngon ngir mot nguoi dung dé giao tiép hiéu qua
nhat khi tuong tac voi Bg, bao gdm ngon ngir ky hiéu hodc ngdn ngir ky hiéu xuc giac.
Ngon ngir chanh ciia mot nguoi co6 the 1a mot bién thé ngdn ngtr.

~GC

Program or Activity (Chwong trinh hoac hoat dong) Thuat ngtr “chuong trinh hoac
hoat dong” va thuét ngir “chuong trinh” ¢6 nghia 1a tit ca cac hoat dong cua Bo.58

Qualified Multilingual Staff (Nhan vién da ngon ngir di tiéu chuin). Nhan vién thong
thao Anh ngtr va c6 thé doc, viét hodc ndi it nhat mdt ngdn ngir khac & mirc thong thao ma
phan ban do1 hoi, thé hién qua bai kiém tra ngon nglt xac nhan.

Qualified Translator (Nguoi thong dich da tiéu chudn). Nhan vién cia phan ban hoic
ngudi 1am viée theo hop dong da duoc huin luyén chuyén nghiép va/hoic ¢6 ning luc dich,
c6 chimg chi cap qudc gia hodc dau cudc thi twong dwong va duogc ty quyén thong dich
theo hop ddng véi Bo hodc duoc phan ban chép thuan. Ngudi thong dich dii tiéu chuan
ciing phai co kién thirc vé cac tiéu chuan chuyén mén va tuan hanh quy tic dao dirc nghé
nghiép twong Gmg, ciing nhu phai quen thudc véi thudt ngir bit bude ciia DOJ.
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Qualified Interpreter (Nguwoi thong ngén di tiéu chuin). Nhan vién cia phan ban hoic
ngudi 1am viée theo hop dong da duoc huin luyén chuyén nghiép va/hoic c6 ning luc
thdng ngodn, Cé chirng nhan cua toa an, Bo Ngoai Giao hoac dau ky thi tuong duong va
duoc iy quyén thong ngon theo hop dong voi B hoac béng phan ban chép thuin. Nguoi
thong ngon du tiéu chudn cling phai co kién thirc vé cac tiéu chuin chuyén mon va tudn
hanh quy tic dao dirc nghé nghiép twong tmg, cling nhu quen thudc voi thuit ngit bt budc
cua DOJ.

Quality Assurance (Bio dam pham chit). Tién trinh bao dam muc chinh xac, thong
nhat, pham chat va muec tin cdy cua cac dich vu ho tro ngon ngir.

Sign Language (Ngon ngir Ky hiéu). Phuong thuc giao tiép cua nguoi D/HOH trong d6
dung cir dong tay, ctr chi va nét mat dé truyén tai ciu trac va ¥ nghia ngit phap. Khong co
ngodn ngit ky hiéu chung. Cac ngdn ngit ky hiéu khac nhau duogc sir dung ¢ cac quoc gia
hodc khu vuc khéac nhau. Thi du: Ngén Ngir Ky Hi¢u Anh (British Sign Language, hay
BSL) 1a mot ngdn ngit khac véi ASL va nguoi My biét ASL c6 thé khong hiéu BSL.

Sight Translation (Thong dich nhin van ban). Dich van ban sang giong néi hodc ky hi¢u
ma khong thay doi y nghia, c6 nhin vao van ban hodc tai liéu goc.

Tagline (Dong gidi thiéu). Theo muc dich ciia chuong trinh nay, dong gidi thiéu la mdt
thong bao ngan bang nhiéu ngdn ngir khong phai tiéng Anh dé théng bao cho cong ching
biét mot tai lidu (thi du: thong bao dich vu ho tro ngon ngitt, thong bao quyén han, cac mau,
thu tur, v.v...) hodc phuong tién dién tir (thi du: mang luédi, thong bao qua dién thu, v.v...)
c6 thong tin quan trong va giai thich cach yéu cau tai liéu hodc phuong tién dién tir duoc
cung cip bang cac ngdn ngir khac.5

. Translation (Théng dich). Tién trinh chuyén doi van ban viét tir ngon ngit ngudn sang van
ban viét trong dwong bang ngdn ngit dich mot cach day du va chinh xac nhat trong khi van
giit diing phong cach, giong diéu va muyc dich cta van ban, va co tinh dén khac biét vé vin
héa va phuong ngitr.’

Vital Document (Tai liéu quan trong). Tai liéu bang vin ban trén gidy hodc cong cu dién
tr ¢6 thong tin quan trong ve cac chuong trinh hoac hoat dong cia mot phan ban theo doi
hoi cua phép luat.
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PHU LUC B: VAI TRO VA TRACH NHIEM

a. Ngudi Piéu Phéi Dung Ngon Ngir DOJ

Puoc 1ap vao nam 2021 trong Thong Tu ctia BO Trudng Tu Phap goi cho Nhan Vién Bo
Tu Phap vé Cai Tién dé Chdong Lai T6i Ac va Van Bé Do Thi Ghét (ngay 27 thang Nam,
2021),"* Nguoi Diéu Phdi Dung Ngon Ngit ciia Bd Tu Phap (Ngudi Diéu Phdi Dung Ngon
Ngit DOJ) 1am viéc tai Van Phong cho Cong Ly cia B va cé trach nhi¢m:

Vi.

Vii.

viil.

Xi.

Lap chuong trinh toan co quan vé ding ngon ngi.

Lap, quan 1y va nang cao muc thong nhit cta cac chinh sach va phuong phap tét
nhat lién quan dén dung ngdn ngit trong Bo."

Bao dam tuan hanh théng nhat v6i Lénh Hanh Phap 13166 trén toan B9, Chuong
Trinh Hanh Bong Cong Bang ctia By, Lénh Hanh Phap 13985, va bat ky nhiém vu
lién quan nao khac trén toan co quan vé dung ngén ngir.

Chu tri Nhém Cong Tac Dung Ngon Ngit DOJ, 1a nhom cong tac ndi bo vé ding
ngon ngtr c6 dai dién tir cac phan ban tuong tac voi cong chiing.

Quan 1y thyuc hién va danh gia thudng xuyén DOJ LAP, dong thoi hd tro thuc hién
va danh gi4 chuong trinh dung ngoén ngir ciia cic phan ban.

T chirc thuc hién tot va giam sat mo rong va tap trung céac dich vy ho tro ngon nglt
trong B¢ dé phan ban dugc cac dich vu thong ngon va thong dich phu hop, bao gom
viéc 1ap ra va duy tri cach hoat dong theo ki€u chi can ghé mét noi ctia B6 1a ¢o du
tai nguyén ndi bo lién quan.”™

Lap va phat trién huéng dan, tai nguyén va tai liéu ndi bo dé mo rong kha nang ding
ngon ngtr trén toan BJ.

Huéng dan va hd tro ki thuat cho cac phan ban DOJ, néu phu hop, cho cac nhu cau
dung ngon ngir hién tai.

Nghién ctru va két hop cac phuong phép sang tao dé thu hut, cong tic va phuc vu
nguoi LEP, lay con nguoi lam trung tam.

Hop tac véi Phan Ban Dan Quyén DOJ va céc co quan lién bang khac vé cac van dé
lién quan dén dung ngdn ngt.

Gitip cac phan ban trén toan Bo dé dang hop tac voi cac bén quan tAm bén ngoai dé
nguoi LEP biét dén nhiéu hon cac dich vu, chuong trinh cia DOJ va céac dich vu
khac cua chinh quyén.

b. Nhém Coéng Tac Dung Ngon Ngir DOJ

Pugc thanh 1ap vao nam 2010 va phuc hdi vao nam 2022, Nhém Cong Tac Dung Ngon
Ngit ctia B§ Tu Phap (DOJ LAWG) do Nguoi Diéu Phéi Dung Ngon Ngir DOJ chil tri theo
chi dao ciia Bo Truong Tu Phap va bao gdm dai dién tir cac phan ban DOJ tuong tac véi
cong ching. DOJ LAWG hop hang thang dé:
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Bao dam cac phan ban tudn hanh day du Lénh Hanh Phap 13166 va thuc hién nghia
vu dung ngon ngir cia DOJ theo Chuong Trinh Hanh BPong Cong Bang ctia DOJ.
Nang cao nhan thirc cac doi hoi phap 1y vé ding ngdn ngit va cac phuong phap tot
nhat.

HJ trg phan ban va nhan vién thuc hién cac chuong trinh, chinh sach va thyc tién
dung ngdn ngtr cua phan ban.

iv. Timva san sé cac phuong phap tot nhit vé dung ngon ngir va cac tai nguyen giai
quyét van dé thong dich, théng ngon huén luyén, st dung ky thudt va cac van dé
ding ngdn ngit quan trong khac dé hd trg nhan vién giao tiép véi ngudi LEP.

v. Lap cac phuong phap kiém soat phdm chat cho cac dich vu hd tro ngon ngir.™

Phan Ban

Phu hop v6i cac doi hoi va nghia vu néu trén, va khi phu hop véi trach nhiém va hoat dong
riéng cua tung phan ban, cac phan ban nao cia By tuong tac vdi cong chung sé thuc hién
cac budc hop ly dé bao dam cong ching dugc biét thong tin bang cach:

Vi.

Vii.

viil.

Bao dam tuan hanh Lénh Hanh Phép 13166 va cac nghia vu phd bién ngon ngit khac
cua Bo.”™

Bao dam tuan hanh cac Poan 501, 504 va 508 ctiia Pao Luét Phuc Hdi 1973 vi lién
quan dén giao tiép hiéu qua véi va cho ngudi D/HOH."®

Tim va giai quyét cac thiéu sot khi cung cap dich vu hd trg ngdn ngir cho ngudi LEP
hodc nguoi D/HOH.

Lap chuong trinh va pho bién cac chuong trinh, dich vu va hoat dong cho ngudi
LEP.

Thuyc hién, duyét lai, va cap nhat LAP danh riéng cho phan ban, va néu can thiét diéu
chinh cho phu hop véi chuong trinh cho toan B9.

Huan luyén nhan vién theo LAP cuia phan ban hozc DOJ.

Thong bao cho nguoi LEP va/hoic nguoi D/HOH biét ¢6 san cac dich vu hd tro
ngdn ngit trén mang ludi, phuong tién truyén thong xa hoi, va cac chuong trinh tiép
ngoai khéc, bang ngdn ngit ho hiéu.

C6 van voi cac cong déng LEP va/hodac D/HOH khi 1ap va thuc hién cac chuong
trinh va hoat dong hi¢n hanh ctia phan ban, cac co hdi tai trg va quy dinh.

Chi dinh it nhat mot dai dién phan ban vao DOJ LAWG.

V6i hd tro tir Nguoi Didu Phéi Dung Ngon Ngir DOJ, bao dam céc chinh sach va
chwong trinh phéan ban tuan hanh cac phuong phap tét nhat vé ding ngon ngit.
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d. Nhéan Vién Phan Ban DOJ
Nhan vién phan ban tuong tac voi ngudi LEP va nguoi D/HOH, phai:

i. Hiéu rd Lénh Hanh Phap 13166, 13985, chuong trinh ndy va chuong trinh ding
ngon ngit cua phan ban.

ii. Hiéu rd cac tiéu chudn dé giao tiép hiéu qua va phd bién thong tin cho nguoi
D/HOH.”’

iii. Thuyc hién cac budc hop 1y dé nguoi LEP duoc thong tin cac chuong trinh hodc dich
vu cua Bo.

iv. Chuén bj sén sang dé su dung hiéu qua céc dich vu hd tro ngon ngtr khi can hodc ¢
ly do dé tin rang c6 thé gap ngudi LEP trong khi thyc hién nhiém vy ctia phan ban
hodc theo yéu cau ctia ngudi LEP mudn biét cac chuong trinh hoac hoat dong cua
Bo.

B6 mong mudn gii cac tiéu chudn cao nhat vé nang luc chuyén mén va hanh vi dao dic
trong khi thyc hién trach nhi€ém cua minh. Do d6, cac bién ly ciia B ciling nén ctru xét
trach nhiém ctia minh theo cac quy tic ing xir nghé nghiép hién hanh khi twong tac véi
nguoi LEP va/hodc ngudi D/HOH, bao gé)m cac bén khong c6 dai dién, nan nhan va nhan
chtng. Van Phong C6 Van Trach Nhiém Chuyén Mon cua Bo sin sang hd tro cac bién ly
ctia BO vé van dé nay.

Céc Phian Ban Hb Tr¢ Tai Chanh Lién Bang

Ngodi ra, cac phan ban hd trg lién bang cho chinh quyén tiéu bang va dia phuong ciing nhu
cac to chirc khac, du thong qua tai tro, ho tro béng hién vat, huin luyén, chi tiét vé nhan su
hodc hd tro khac, déu phai ¢b gang hop 1y dé bao dam nhitng ngudi duge hd tro d6 tudn
hanh cac nghia vu khong ky thi theo Twa Dé VI lién quan dén ngudi LEP va cac nghia vy
theo Poan 501, 504 va 508 ciia Pao Luat Phuc Hoi vi lién quan dén giao tiép hiéu qua véi
nguoi D/HOH.

Céc phan ban phan bd hd tro tai chanh lién bang ciing nén ctru xét dich céc tai liéu ndp don
xin va tiép ngoai, ciing nhu ¢6 cac su kién va hudn luyén da ngon ngit, dé thong bao tro cap
hodc chwong trinh duoc cac cong dong LEP quan tdm va c6 thé anh hudng dén cac cong
dong nay. Thi du: néu trg cip hodc chuong trinh du kién dem lai loi ich cho cong dong
nguoi LEP géc Vigét, thi phan ban nén ctru xét dich céc tai liéu do sang tiéng Viét va thuc
hién cac sy kién tiép ngoai cong ddng hodc co thong ngdn cho ngudi trong cong ddng do.

Céc phan ban hd tro tai chanh lién bang c6 nhiéu cach dé bao dam tuan hanh, bao gdm bao

dam quyén dan sy lién bang vé khong ky thi, kiém tra thuong ky, diéu tra khiéu nai va chon
ngudi dé duyét xét tudn hanh. Pé biét thém thong tin vé nghia vu ctia phan ban dé bao dam
tuan hanh Twa D& VI, lién lac v6i Ban Diéu Phoi va Tuan Hanh Lién Bang cua Phan Ban

Dan Quyén.
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L Cdi Tién Diing Dich Vu cho Nguoi Khéng Théng Thao Anh Ngir [Improving Access to Services for Persons
with Limited English Proficiency (English)], Lénh Hanh Phap 13,166, 65 Fed. Reg. 50121 (16 thang Tam,

2000), https://www.govinfo.gov/content/pkg/FR-2000-08-16/pdf/00-20938.pdf.
2

Néng Cao Binh Bdng Chiing Téc va Hé Tro cho Cdac Céng Pong Chira Puwoc Phuc Vy Pay P théng qua
Chinh Phu Lién Bang [Advancing Racial Equity and Support for Underserved Communities Through the
Federal Government (English)], Lénh Hanh Phap 13,985, 86 Fed. Reg. 7009 (20 thang Giéng, 2021),
https://www.govinfo.gov/content/pkg/DCPD-202100054/pdf/DCPD-202100054.pdf.

3

Néng Cao Céng Bang, Céng Ly va Co Hoi cho Nguwoi My géc A Chéau, Ngwoi Ha Uy Di Ban Xir va Nguoi
Quan Pdo Thai Binh Dwong [Advancing Equity, Justice, and Opportunity for Asian Americans, Native
Hawaiians, and Pacific Islanders (English)], Lénh Hanh Phap 14,031, 86 Fed. Reg. 29675 (3 thang Sau,
2021), https://www.govinfo.gov/content/pkg/FR-2021-06-03/pdf/2021-11792.pdf.

4 Ndng Cao Hon Nita Binh Bang Ching Téc va Ho Tro cho Céac Cong Pong Chura Puoc Phuc Vi Pdy P
théng qua Chink Phu Lién Bang [Further Advancing Racial Equity and Support for Underserved Communities
Through the Federal Government (English)], Lénh Hanh Phap 14,091, 88 Fed. Reg. 10825 (22 thang Hai,
2023), https://www.govinfo.gov/content/pkg/FR-2023-02-22/pdf/2023-03779.pdf.

5

Hué6ng dan LEP cho nguoi dugc tro cap cua DOJ quy dinh “tuy khong c6 dinh nghia duy nhét dé hiéu thé
nao la 'kip thot', 4p dung cho tat ca cac loai tuwong tac vao moi luc cho tat ca nguoi dugc trg cép, nhung cé
hudng dan rd rang 1a hd tro ngdn ngit phai dugc cung cip trong khoang thoi gian va tai dia diém quy dinh,
tranh tir chéi dich vu, quyén loi hoac quyén han hoac 4p dat ganh nang qua muc hodc tri hoan cac quyén han,
quyén loi hodc dich vu quan trong ciia ngudi LEP.” 67 Fed. Reg. 41461 (18 thang Sau, 2002).

6 B¢ Tu Phap Hoa Ky, Phan Ban Dan Quyén, S6 Tay Phdp Ly Twa Dé VI, “Hoé Tro Tai Chanh Lién Bang la
gi? [Title VI Legal Manual, “What is Federal Financial Assistance?,” (English)],” Poan V dong 4-6 (2021),
https://www.justice.gov/media/1121301/dI?inline.

5

B0 cho ring bao dam cong bang cho ngudi LEP khong chi gi6i han ¢ viéc cung cip cac dich vu hd trg ngon
ngir ma phai ¢ cac cach dé dé thuc thi cong bang khi lap chuong trinh, tiép ngoa1 khuyén khich cac bén quan
tam tham gia, phan chia kinh phi, cung cip dich vu, huin luyén nhan vién, mua sim, ciing nhu hiéu suit va
danh gia chuong trinh dung ngén ngit. Cac co quan khac cling sir dung thuét ngit nay: B Dich Vu Strc Khoe
va Nhan Sinh Hoa Ky, Hudng Dan Céach Truyén Théng Céng Bang trong Boi Canh Chinh Séach [Tips on
Equitable Communication Practices in a Policy Context, (English)], Katya Seligman, va cong su (2022),
https://aspe.hhs.gov/sites/default/files/documents/25db6496702d8ee5dace292f7d3925f0/ Tips-Equitable-
Comm-Practices.pdf.

8 Poan 504 cua Pao Luét Phuc Hoi 1973 (Poan 504) nghiém cAm ky thi dya trén tinh trang khuyét tat trong
cac chuong trinh va hoat dong duoc lién bang hd tro va thuc hién. 29 U.S.C. § 794. Vi muc dich khong ky thi
trong viéc lam, Poan 504 ap dung cac tiéu chudn twong tw nhu nhitng tiéu chuin dugc 4p dung theo Tya DE I
ctia Pao Luat Ngudi My Khuyét Tat. 29 U.S.C. § 794(d). Cho cac muc dich khac, Poan 504 dugc hiéu 1a ap
dung cac doi hoi ndi dung twong tu nhu Tya Dé 11 ciia Pao Luat Ngudi My Khuyét Tt.

9

Hdi Nguoi Diée, Cong Pong va Vin Héa Quéc Gia — Thic Mic Thuong Hei - Sw khdc biét giiva mjt
nguwoi “diéc”, “Piéc” hodc “khé nghe” la gi”? [Community and Culture — Frequently Asked Questions -
What is the difference between a person who is “deaf,” “Deaf,” or “hard of hearing”? (English)],

https://www.nad.org/resources/american-sign-language/community-and-culture-frequently-asked-questions.

10 Hoan 501 ciia Pao Luat Phuc Hoi 1973 (Poan 501) cAm ky thi trong viéc lam ddi voi ngudi khuyét tat
trong khu vuc lién bang va doi hoi cac co quan lién bang phai c6 sin chuong trinh nang d& thiéu s6 dé tuyén
dung, bé tri va thing tién cho ngudi khuyét tat. 29 U.S.C. § 791 (2011),
https://www.eeoc.gov/statutes/rehabilitation-act-1973.
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11 Céc co quan duoc hd tro tai chinh lién bang bi cim ky thi dya trén ching tdc, mau da hodc ngudn gde qubc
gia trong cac chuong trinh hoac hoat dong ctia minh. Ttr chdi dung ngén ngit pht hop cho ngudi LEP duge
xem la ky thi dua trén nguon gbc quoc gia. Trong vu Lau ki¢én Nichols [Lau v. Nichols (English)], 414 U.S.
563, 569 (1974), Toa An Téi Cao cho rang co quan duoc tai tro lién bang tir chdi gido duc cho mot nhom
ngum khong noéi tiéng Anh da vi pham Tya D& VI va cac quy dinh thyc thi. Trong phan quyét cua minh, Toa
An giai thich: “Tai hé thong truong hoc ctia nhirng nguoi dugc hoi, co vé cong dong sb it ngudi noi tiéng
Trung Qudc dugc it quyén lgi hon so véi s dong noi tiéng Anh, hé théng nay da tir chbi cho ho co hoi phu
hop dé tham gia vao chuong trinh gido duc—tat ca cac diéu khoan ky thi bi cAm theo quy dinh”. Giong nhu
trén tai 568.

12 Poan 508 ciia Pao Luat Phuc Hoi 1973 (Poan 508) doi hoi cac co quan lién bang va phan ban cung cép cho
nhan vién va ngudi khuyét tat dugc biét thong tin nhu nhitng nguoi binh thucmg khéc, nhung c6 mdt s6 han
ché. 29 U.S.C. § 794d Xem Hoi Pong Thong Tin Hoa Ky, Pao Ludt Phuc Hoi 1973 [Rehabilitation Act of
1973 (English)], Poan 508 Ky Thudt Thong Tin va Dién Tur Lién Bang [Federal Electronic and Information
Technology (English)], https://www.access-board.gov/law/ra.html#section-508-federal-electronic-and-
information-technology.

13 Caij Tién Dung Dich Vu cho Nhitng Nguoi Chwa Thong Thao Anh Ngit (16 thang Tam, 2000), chu thich 2
0 trén. Bo néu rd Lénh Hanh Phap 13166 chi ap dung cho nhitng nguoi song & Hoa Ky va cac ving 1anh tho
cua Hoa Ky va khong &p dung ¢ bén ngoai lanh tho.

14 Nang Cao Binh Ping Ching Toc va Hd Tro cho Cac Cong Pong Chwa Puoc Phuc Vu Day Pu thong qua
Chinh Phu Lién Bang (Jan. 20, 2021), ch thich 3 ¢ #rén.

5 Ndng Cao Céng Bang, Céng Ly va Co Héi cho Nguoi My goc A Chau, Ngwoi Ha Uy Di Ban Xir va Nguoi
Quan Dado Thdi Binh Duong (3 thang Sau, 2021), chd thich 4 ¢ trén.

16 Néang Cao Hon Nita Binh Dang Chiing Toc va Hd Tro cho Cac Cong Pong Chua Pugc Phuc Vu Day Bu
thong qua Chinh Phu Lién Bang (22 thang Hai, 2023), chi thich 5 & trén.

7 Vin Phong B6 Truong Tu Phap, Thong Tuw géi Truwcng Cdac Phdn Ban vé Nghia Vu Diing Ngon Ngit theo
Lénh Hanh Phap 13166 [Memorandum to Heads of Department Components Regarding Language Access
Obligations Under Executive Order 13166 (English)] (28 thang Sau, 2010),
https://www.justice.gov/sites/default/files/crt/legacy/2012/05/04/language_access_memo.pdf. Vao
www.LEP.gov dé xem thém thong tin, huéng dan va hd tro ki thuat thuc hién Lénh Hanh Phap 13166.

18 Van Phong Bo Truong Tu Phéap, Thong Tuw g6i Truong Cac Co Quan Lién Bang, C6 Vin Chung va Truong
Phén Ban Din Quyén vé Cam Két Méi ciia Chinh Phii Lién Bang déi véi Nghia Vu Ding Ngén Ngit theo Lénh
Hanh Phéap 13166 [Memorandum to Heads of Federal Agencies, General Counsels, and Civil Rights Heads
Regarding Federal Government’s Renewed Commitment to Language Access Obligations Under Executive
Order 13166 (English)] (17 thang Hai, 2011), https://www.justice.gov/media/735081/dI?inline.

19 Vian Phong Bo Truong Tu Phéap, Thong Tuw géi nhdn vién Bé Tuw Phdp vé Co Gang Chong Toi Ac va Vin
Hé Do Thi Ghét [Memorandum for Department of Justice Employees on Improving the Department’s Efforts
to Combat Hate Crimes and Hate Incidents (English)] (27 thang Nam, 2021),
https://www.justice.gov/media/1143466/dI?inline.

20 Van Phong B Trudng Tu Phap, Thong Tuw géi Trucng Cac Co Quan Lién Bang, Truong Vin Phong Dén
Quyén va C6 Vin Chung dé Tang Cuwong Cam Két ciia Chinh Phii Lién Bang vé Ding Ngon Ngit
[Memorandum for Heads of Federal Agencies, Heads of Civil Rights Offices and General Counsels Regarding

Strengthening the Federal Government’s Commitment to Language Access (English)] (21 thang Muoi Mot,
2022), https://www.justice.gov/media/1260736/dI?inline.
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21 Bo Tu Phap Hoa Ky, Chuong Trinh Sdach Luoc cho cdc nam tai khéa 2022-2026 [FYs 2022-2026 Strategic
Plan (English)] (thang Muoi 2022), https://www.justice.gov/doj/doj-strategic-plan/doj-strategic-plan-2022-
2026.

22 B Tu Phap Hoa Ky, Chuong Trinh Hanh Péng vi Céng Bang [Equity Action Plan (English)] (2022),
https://www.justice.gov/equity.

23 Bo Tu Phap Hoa Ky, Thue Thi Twa Dé VI ciia Pao Ludt Dan Quyén 1964 — Ky Thi Nguon Goc Quoc Gia
doi v6i Nhitng Newoi Khong Thong Thao Anh Ngit [Enforcement of Title VI of the Civil Rights Act of 1964 —
National Origin Discrimination Against Persons with Limited English Proficiency (English)], 65 Fed. Reg.
50,123 (16 thang Tam, 2000), https://www.justice.gov/crt/fcs/TitleVI.

24 Bo Tu Phap Hoa Ky, Thuce Thi Twa Dé VI ciia Pao Ludt Dan Quyén 1964 — Ky Thi Nguon Géc Quoc Gia
d6i v6i Nhitng Ngwoi Khong Thong Thao Anh Ngit [Enforcement of Title VI of the Civil Rights Act of 1964 —
National Origin Discrimination Against Persons with Limited English Proficiency (English)], 65 Fed. Reg.
50,123 (16 thang Tam, 2000), https://www.justice.gov/crt/fcs/TitleVI.

25 \/30 https://www.justice.qov/crt/eo-13166 dé xem thém thong tin vé thanh phan ciia cac chuong trinh va
hoat dong dugc lién bang thuc hién va hd trg, xem B Tu phap Hoa Ky, Phan Ban Dan Quyén, Théic Mdc
Thuong Hoi va Gidi Pdp lién quan dén Lénh Hanh Phdp 13166 [Commonly Asked Questions & Answers
Regardlng Executive Order 13166 (Engllsh)] (2019) Nhiéu nhiém vy va chirc ning ciia B6 do nhan vién hop
ddng thyc hién, va do d6 nhan vién hop dong ¢6 thé tuong tac véi ngudi LEP Va/hoac D/HOH. Céc phan ban
phai théng bao cho nhan vién hop dong vé nghia vu bao dam khong ky thi, bao gdm tuan hanh Lénh Hanh
Phap 13166. Cac phan ban nén duyét xét ngudi thau va ngudi thue tap co lién lac voi ngudi LEP khi quy dinh
ai can duge thong bao tom luoc vé vai tro va trach nhiém theo chinh séach, chuong trinh, va thé thirc dung ngdén
ngit ciia BO.

26 «“Ngbn ngir phd bién"’ la mot thuat ngtt, duge dung trong Diéu Tra Dan S6 Hoa Ky, mé ta cac ngdn ngit duoc
ngudi LEP str dung phd bién nhét. Cac phan ban c6 thé twong tac va phuc vu céac cong ddng khac nhau, muc
dich va d6i tuong hudéng dén cta cac chuong trinh hodc hoat dong cu thé ¢ thé khac nhau. Theo d6, khi tim

“ngén ngir phd bién” cho mot phan ban hodc cho chuong trinh hodc hoat dong cu thé ciia phén ban do, ca ngén
ngilr va s6 luong noi ngdn ngir do co thé khac nhau. Ngudi Diéu Phdi Ding Ngon Ngit ludn sin sang hd tro
phan ban tim ngdn ngit phd bién.

21 Uy Ban Nguoi Diéc, Kho Nghe va Nguoi Mu Diéc Colorado, Huéng Din Thong Tin Nhdn Khdu vé Dich
Vu va Cé Van cho Nguwoi Diéc, Khé Nghe va Ngwoi M Piéc [Outreach and Consultative Services Information
Sheet Series Deaf, Hard of Hearing, and DeafBlind Demographics Guide (English)] (thang Chin 2022),
https://ccdhhdb.com/wp-content/uploads/2022/09/DHHDB-Demographics.pdf.

28 Danh sach bao quat nay gom nam ngdn ngit phd bién nguoi LEP sir dung, 1a hudng din cho cac phan ban
va khong thay thé trach nhiém ciia phan ban khi bao dam nguoi LEP, bat ké ngon ngit sir dung, déu c6 dugc
thong tin bang ngdn ngit phii hop, ddc biét dbi voi cac thong tin lién lac cu thé ctia ca nhéan, bao gdm ca thur tir
Phong Piéu Tra Déin S6, Khdo Sdt Cong Pong Ngwoi My, B16002 | Ngon Ngiv Gia Hp Chi Tiét theo Tinh
Trang Khéng Thanh Thao Anh Ngii cvia Hp Gia Dinh [U.S. Census Bureau, American Community Survey,
B16002 | Detailed Household Language by Household Limited English Speaking Status (English)], (2021),
https://data.census.gov/table?q=B16&d=ACS+1-
Year+Estimates+Detailed+Tables&tid=ACSDT1Y2021.B16002.

29 By Tu Phap Hoa Ky, Phan Ban Dan Quyén, Phong Diéu Phéi va Tuan Hanh Lién Bang, Ban D6 Dik Liéu
va Ngon Ngii [Data and Language Maps (English)], https://www.lep.gov/maps.

% By Tu Phap Hoa Ky, Phan Ban Dan Quyén, Phong Diéu Phéi va Tuan Hanh Lién Bang, Céng Cu Ldp
Chuong Trinh va Panh Gia Dung Ngon Ngiv cho Cac Chuwong Trinh dwoc Lién Bang Ho Tro va Thuc Hién
[Language Access Assessment and Planning Tool for Federally Conducted and Federally Assisted Programs
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(English)], tai 8 (2011),

https://www.lep.gov/sites/lep/files/resources/2011 Language Access Assessment and Planning Tool.pdf.
31 Bo Tu Phap Hoa Ky, Phan Ban Dan Quyén, Phong Piéu Phéi va Tuan Hanh Lién Bang, Thong dich: Thé
Nhdn Dang Ngon Ngir va Thé “I Speak” [Translation:Language ldentification and | Speak Cards (English)],
https://www.lep.gov/translation#toc-language-identification-and-i-speak-cards.

% Thi dy: nguoi LEP tir cac qudc gia My Latinh c6 thé noi ngdn ngir ban xir hodc ngén ngir chanh khong phai
la tleng Tay Ban Nha. Hoi khu vuc, thanh phd, lang hodc cong dong cu thé noi ho sanh séng dé cung cap thong
tin vé ngon ngit hodc bién thé ngon ngir ho sir dung. Khi nghi ngo, nhan vién phan ban nén tham van véi
Nguoi Diéu Phéi Dung Ngon Ngit DOJ, ngudi ndy tham van véi cac td chirc va nhom dan sy dai dién cho
cong dong dé duoc hd trg vé nhan dang ngdn ngit ciing nhu yéu cau gidi thiéu dén cac dich vu hd trg ngon
ngit. Cac phan ban co thé xem cac Tai Nguyén Nhan Dang Ngon Ngit Ban Xt “I Speak” sau ddy: B An Ninh
Noi Dia Hoa Ky, Vin Phong Dan Quyén va Ty Do Dan Su, I Speak...Bich Chirong Nhdn Dang Ngon Ngit Ban
X [I Speak...Indigenous Language Identification Poster (English)] (2016),
https://www.dhs.gov/sites/default/files/publications/Habla%20Poster 12-9-16.pdf. Xem thém B An Ninh Noi
Dia Hoa Ky, Vin Phong Dan Quyén va Ty Do Dan Sw, Ddu Hiéu/Nhin Ddn Nhdn Dang Ngon Ngit Ban Xir
[Indigenous Language Identification Sticker/Insert (English)] (2016),
https://www.dhs.gov/sites/default/files/publications/Indigent%20L anguages%20Sticker.pdf.

3 Cac phan ban nén hudng dan thém cho nhan vién cac truong hop cap thiét va thé thic hd tro ngdn ngi
trong nhiing truong hop do.

3 Pao Luat Chéng Thiéu Hut, 31 U.S.C. § 1342, néu 15: “Vién chirc hodc nhan vién ciia Chinh Phu Hoa Ky
hodc chinh quyén Quan Columbia khong dugc nhén céac dich vu tu nguyén cho chinh phu hodc sir dung cac
dich vu cé nhan vugt qua mic duge phap luat cho phép, ngoai trir cac trudng hgp khan cap lién quan dén an
toan tanh mang con nguoi hodc bao vé tai san.”

% Bg Tu Phap Hoa Ky, Phan Ban Dan Quyén, Phong Diéu Phéi va Tuan Hanh Lién Bang, 10 Cdch Tiép
Ngoagi Cong Pong Hiéu Qud [Ten Tips For Conducting Effective Community Outreach (English)] (2015),
https://www.justice.gov/archives/crt/fcs/newsletter/Winter-2015/10Tips.

6 Piéu ndy co thé bao gdm cac bang hiéu d& thay ¢ noi cong cong thong bao c6 san cac dich vu hd tro ngdn
ngit va tai liéu quang ba di dich (thi du: to roi, mau ghi danh) véi thong tin c6 san cac dich vy thong ngon
trong su kién theo yéu cau. Xem Huong Dan 7, Thong Bdo Cé Séan Cdac Dich Vu Hé Tro Neén Neir.
[Notification of the Availability of Language Assistance Services]

37 Céc phan ban nén san sé tai nguyén huan luyén, néu co. Trong DOJ, cic phan ban c6 thé tham gia cac thoa
thuan dich vu c6 thé duoc bdi hoan va sir dung cac théa thuan lién nganh dé dugce dich vu tir cac co quan chinh
phu khac.

3 Uy Ban Mua Dich Vu Ngon Ngir, Nhom Cong Tac Lién Nganh cho Nguoi Khong Thong Thao Anh Ngit,
Hudéng Dan Pat Dich Vu Ngon Ngir [Foreign Language Services Ordering Guide (English)] (thang Bay
2020), https://www.gsa.gov/cdnstatic/Foreign_Language Services %281%29.pdf.

39 Céac phan ban c6 thé ¢d van Nguoi Diéu Phéi Dung Ngon Ngir DOJ dé biét cac cach va cong cu lap chuong
trinh cho cac dich vu hd trg ngén ngit. Cac diéu khoan ciia nhing thoa thuén d6 phai tuan theo DOJ LAP nay
hodc LAP riéng cta phan ban.

40 Bp Tu Phap Hoa Ky, Phan Ban Dan Quyén, Phong Diéu Phéi va Tuan Hanh Lién Bang, Théng Dich:
Dong Gidi Thiéu Da Dich cua Co Quan Lién Bang [Translation: Federal Agency Translated Taglines
(English)], lep.gov/translation. Khuyén khich ding ma QR va dugc xem 1a phuong phép t6i uvu dé d& dang
xem thong bao va cac ndi dung k¥ thuat s khac. Xem Co Quan Quan Ly Dich Vu Téng Hop Hoa Ky, Gidi
thiéu ma QR [Introduction to QR codes (English)], https://digital.gov/resources/introduction-to-qr-codes/.
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“U Nhiéu ngudi D/HOH khong thong thao ndi va viét Anh ngir. Ngon ngit ky hidu 1a mot ngén ngit hoan toan
khac va dé nghi dich tai liéu dang video bang ngén ngir ky hiéu.

42 Céc phan ban khong nén gia dinh ngudi D/HOH ¢6 thé viét va doc bang tiéng Anh va nén hoi ho cach tét
nhat dé truyén dat thong tin bang van ban.

43 Khuyén khich céac phan ban 14p mang ludi ndi bo noi nhén vién co thé xem thong tin hién tai vé cac chinh
séach, thé thtic va dich vu ho trg ngdén ngit riéng cuia phan ban.

44 Nhan vién phan ban chua duge danh gia chinh thirc duge phép st dung céc k¥ ning da ngon ngit dé chao
hoéi chung bang tiéng nudc ngoai va giao ti€p co ban voi muc dich duy nhat 1a nhan dang ngén nglt va xac dinh
xem day co phai la tinh trang cap bach hay khong.

45 Nhan vién phan ban hodc nguoi thdu nén ding phwong thirc thong ngén phit hop nhét trong timg truong
hop: dich ndi tiép, dich déng thoi hodc vira nhin van ban vira dich. Xem thém thong tin vé cac cach dich khac
nhau va khi nao str dung, xem Qudn Columbia, Vin Phong Nhan Quyén, Huéng Dan Tham Khao [see District
of Columbia, Office of Human Rights, Reference Guide (English)]: Cdc Loai Théng Ngén [Types of
Interpretation (2016) (English)] (2016),
https://ohr.dc.gov/sites/default/files/dc/sites/ohr/publication/attachments/Ref%20guide Types%200f%20interp
retation.pdf. Dé biét thong tin gitip nhan vién phan ban hop tic hiéu qua voi nguoi thong ngdn qua dién thoai,
xem B9 Tu Phép Hoa Ky, Phan Ban Dan Quyén, Phong Diéu Phéi va Tuan Hanh Lién Bang, CAC CACH Hop
Tac véi Nguoi Thong Ngon qua Pién Thoai [TIPS for Working with Telephone Interpreters (English)] (2014),
https://www.lep.gov/sites/lep/files/media/document/2020-03/TIPS_Telephone_Interpreters_0.pdf.

46 B¢ Dich Vu Strc Khoe va Nhan Sinh Hoa Ky, Truyén Théng Hiéu Qua cho Nguweoi Piéc hodc Khé Nghe
[Effective Communication for Persons Who Are Deaf or Hard of Hearing (English)],
https://www.hhs.gov/guidance/document/effective-communication-persons-who-are-deaf-or-hard-hearing.

47 Khuyén khich cac phan ban hanh dong dé cung cip thong tin bing loai ngdn ngir don gian Ngon ngit don
gian va stic tich giup dich hodc giai thich thong tin sang ngon ngir khac dé dang hon va tiét kiém chi phi hon.
Ngon ngir phirc tap hogc ky thuét thuong kho hiéu, diéu nay co thé dan dén sai 1éch va y nghai khac nhau trong
moi ngdn ngi.

8 Tai liéu quan trong c6 thé co trén mang ludi, mang xa hoi, ung dung hodc van ban.

49 Xem Hudng Dan 1, Nhén Dang Cac Cong D(ing LEP va/hodgc D/HOH va Cach Ho Twong Tdc voi DOJ
[Identification of Communities with LEP and/or who are D/HOH and their Interaction with DOJ (English)]

0 Giong nhu trén.

51 Xem Hudng Déan 3, Bao Dam va Kiém Sodt Phdm Chdt [Quality Assurance and Control (English)].

52 Co Quan Dich Vu Tong Hop Hoa Ky, Gidi thiéu ky thudt théng dich [Introduction to translation
technology (English)]: Cdch thirc va Iy do sir dung kj thudt théng dich dé tao néi dung da ngén ngir [How and
why to use translation technology to create multilingual content (English)] (thang Nam 2023),
https://digital.gov/resources/introduction-to-translation-technology/.

58 Thi du: mot ngudi D/HOH sanh ra va 16n 1én & Hoa Ky va st dung ASL dé giao tiép c6 thé khong hiéu
dugc tiéng Anh viét. Twong ty, nhitng ngudi c6 thé sir dung ngdn ngit ky hi¢u dugc cong nhan 6 mot quéc gia
cu thé (th1 du: Ngon Ngit Ky Hiéu Nhat Ban hoac Ngon Ngir Ky Hi¢u Mé Tay Co) nhung lai khong biét ngon
ngit viét ciia ngdn ngir dugce sir dung nhidu & qué huong gbe cua ho (thi du: tiéng Nhat hodc tiéng Tay Ban
Nha).

5 Thi dy: Phan Ban Dan Quyén c6 cong khiéu nai da ngdn ngir tai https://civilrights.justice.gov/report/.

5% Phong Bao Vé Tai Chanh Nguoi Tiéu Dung ciing c6 tai nguyén dé kiém tra nguoi ding da ngon ngit
dé bao dam nguoi LEP ¢ thé dé dang xem ndi dung DOJ. Phong Béao Vé Tai Chanh Ngudi Tiéu Dung,
Tang cuong dung thong tin cho nguoi tiéu dung khong thong thao Anh Ngit [Strengthening information
accessibility for consumers with limited English proficiency (English)] (2023),
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https://www.consumerfinance.gov/about-us/blog/strengthening-information-accessibility-for-consumers-
limited-english-proficiency/. Dé xem thém tai nguyén vé Noi Dung K§ Thuat S6 Pa Ngon Ngit, xem Bo
Tw Phép Hoa Ky, Phin Ban Dédn Quyén, Phong Diéu Phoi va Tudn Hanh Lién Bang, Cai Tién Xem Ngi
Dung trén Cac Mang Luéi Cong Céng va Dich Vu Ky Thudt S6 cho Nguoi Khéng Théng Thao Anh Ngit
(LEP) [see U.S. Department of Justice, Civil Rights Division, Federal Coordination and Compliance
Section, Improving Access to Public Websites and Digital Services for Limited English Proficient (LEP)
Persons (English)] (2021), https://www.lep.gov/sites/lep/files/media/document/2021-

12/2021 12 07 Website Language Access Guide 508.pdf; Co Quan Dich Vu Tong Hop Hoa Ky, Két Noi
Ngon Ngit: Cach Ldp Ra, Luu Trit va Trinh Bay Néi Dung Ky Thudt S6 Khéng Phai Tiéng Anh [Tips to
Create, Maintain, and Present Non-English Digital Content (English)] (2022),
https://digital.gov/event/2022/02/24/language- connectlons -tips-to-create-maintain-and-present-non-english-
digital-content/ Co' Quan Qudn Ly Dich Vu To ong Hop Hoa Ky, 10 Cich Ldp Ra, Luu Trit va Trinh Bay Noi
Dung Ky Thudt S6 Khong Phdi Tiéng Anh [U.S. General Services Administration, 10 Tips to Create,
Maintain, and Present Non-English Digital Content (English)] (2022), https://digital.gov/2022/05/23/10-
tips-to-create-maintain-and-present-non-english-digital-content-a-ga-with-michael-mule/; Co' Quan Dich
Vu Téng Hop Hoa Ky, 10 Cich Thwe Hanh Tot Nhat cho Mang Luéi Pa Ngén Ngir [U.S. General Services
Administration, Top 10 Best Practices for Multilingual Websites (English)] (2022),
https://digital.gov/resources/top-10-best-practices-for-multilingual-websites/.

% Pao Luat Viét Don Gian 2010 (5 U.S.C. § 105) doi hoi cac co quan chlnh phu cung cap tat ca thong tin cho
cong chung bang ngdn ngit rd rang, d& hiéu. Chinh phu lién bang cung cip tai nguyén bang ngdn ngit don gian
tai https://www.plainlanguage.gov. Trong B6 Tu Phap, Phan Ban Quan Ly Tu Phap da 1ap Nhém Cong Tac
Ngon Ngit D& Hiéu dé tap trung ting cudng sir dung ngdn ngit d& hiéu cho ca tai liéu ndi bd va cho cong
chung, soan thao tai nguyén huan luyén cho nhan vién ciing nhu san sé thanh tich va thong tin.

57 Mot bo video huan luyén, Trao Quyén Truy Cdp Co Y Nghia Cho Ngwoi LEP [Providing Meaningful
Access for Limited English Proficient Individuals (English)] va céc video huin luyén khac c6 san tai
https://www.lep.gov/videos .

58 Thi dy, nhan vién phan ban tuong tic v&i ngudi LEP hang ngay va co trach nhiém sip xép cac dich vu hd
tro ngdn ngit, cling nhu nguodi quan ly cua nhu’ng nhan vién dé, phai duogc huin luyen thuo*ng xuyén. Phan ban
cling ¢6 cac cong cu va tai liéu khac dé phd bién cac doi hoi, tiéu chuan va cach tot nhat khi ding ngon ngi
cin ban cho nhan vién c6 thé gip ngudi LEP, nhung khong phai 12 nhiém vu thuong xuyén.

5% B Tu Phap Hoa Ky, Phan Ban Dan Quyén, Phong Diéu Phéi va Tuan Hanh Lién Bang, Trude Khi Tuyén
Dung — Hay Tw Hoi Ban Than [Before You Hire — Ask Yourself (English)]: “Nhu cau ngén ngir trong dir dn
cua toi la gi? [What are my Project’s Language Needs? (English)]”,
https://www.lep.gov/sites/lep/files/media/document/2020-03/TIPS Before_You_Hire.pdf. Xem B Tu Phap
Hoa Ky, Phan Ban Dan Quyén, Phong Diéu Phdi va Tuan Hanh Lién Bang, CAC CACH Lép Chirong Trinh
Dich Vu Ngén Ngit Hiéu Qud cho Nhan Vién [TIPS on Building an Effective Staff Language Service Program
(English)], https://www.lep.govi/sites/lep/files/media/document/2020-

03/TIPS_Effective Language Program.pdf.

80 (6 bai kiém tra ngon ngit hop 1¢ va dang tin cay dé do ludng trinh do ngon ngir. Thi du: bai kiém tra ngon
ngit danh gi4 kha ning no6i sé do ludng kha ning ndi ngdn ngir ciia mot ngudi. Két qua cia bai kiém tra dugc
str dung dé xem nguoi do co thé noi duoc ngdn ngir hay khong. Dya trén két qua, thi sinh c6 thé thyc hién mot
s6 nhiém vy n6i bang ngdn ngfr lién quan dén két qua bai kiém tra. Xem D’Este, Claudia, Educazione
Linguistica, Quan diém mdi vé két qua trong kiém tra ngoén ngir [New views of validity in language testing
(English)], ISSN 2280-6792 (2012),

https://www.researchgate.net/publication/308782753 New views of validity in_language testing. Xem Bo
Tu Phap Hoa Ky, Phan Ban Dan Quyén, Phong Diéu Phéi va Tuan Hanh Lién Bang, Chuyén Gia Ngén Ngir
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Duoc Chimg Nhdn la gi? [What Does It Mean to be a Certified Linguist? (English)],
https://www.lep.gov/sites/lep/files/media/document/2020-03/TIPS Trust Me Im_Certified.pdf.

61 Dir lidu ¢6 thé bao gdm: sb 1an vao xem thong tin trén cac mang ludi khong phai tiéng Anh; sb lugng nguoi
tham gia LEP va/hodc D/HOH tai cac sy kién cong cong hodc budi hop véi cac bén quan tam; nhimg su kién
do c6 da ngdn ngir hay khong; sO lugng tuong tac cho cac dlCh vu hd tro ngdn ngir duoc cung cap; sb luong
twong tac can ¢ dich vu hd tro ngdn ngit nhung khéng c6 sin; ¥ kién tich cuc hodc tiéu cuc nhan duoc thong
qua cac phuong phép tudn hanh chinh thirc hodc khong chinh thirc hodc cac hinh thirc giao tiép khac, cting voi
cac sb lidu khac.

62 Pidu nay c6 thé dugc thuc hién bang cach theo ddi a) cac ngdn ngit dwoc yéu ciu nhidu nhit (bao gdm ca
ngon ngit ky hiéu); b) cac diém twong tac cén hd tro ngdn ngit va/hodc duoc yéu cau, bao gdbm bém vao mang
ludi ciia phan ban; ¢) cac loai dich vu cung cép cho tung ngdn ngit; d) cac loai dich vu khong co san va giai
thich khi tir chéi dich vu hd trg ngon ngit, bao gom ngdén ngir bi tir chdi. Cac phan ban c6 thé mudn ghi lai 10’1
giai thich tir chéi dich vu hd trg ngon ngii: (1) dé cho thay phéan ban da c¢b cung cap ngon ngir phu hop khi can
dich vu hd trg ngon ngir va (2) cho muc dich lap chuong trinh trong twong lai. Thi du: néu phan ban c6 dich vu
thong ngdn qua dién thoai nhung yéu cau ngon ngit ngudi cung cép theo hop dong khong ¢6 san thi phan ban
s& ¢b ging dap ing nhu ciu va néu khong the duogc, phan ban s& ghi lai 1y do khong thé dap mg yéu cau do
v6i cac tai nguyén hién ¢ va phan ban s& can nguoi cung cap dich vu d6. Cac co quan c6 thé lap cac dit liéu
bét budc cho LEP, ngdn ngit ndi va ua chudng dé giao tiép bang van ban, dé bao dam tat ca nhan vién thau
thap va co thong tin nay. Khi thu’(mg xuyén thau thap va cap nhat dit liéu, cac phan ban s& c6 thé tim ra chinh
xéc va giai quyét hiéu qua cac nhu cau ludn thay doi cua cong ddng LEP. Xem Cong Cu Tu Pénh Gia Dung
Ngdn Netr DOJ [DOJ Language Access Self-Assessment Tool (English)].

8 T4 chirc phi loi nhuan Registry of Interpreters for the Deaf, Inc., Sir Dung Nguwoi Thong Ngon cho Nguoi
Diec Puoc Chirng Nhdn [Use of a Certified Deaf Interpreter] (1997),
https://www.courts.ca.gov/partners/documents/2011SRL 4aDeaf.pdf.

6 S6 Ghi Danh Ngudi Thong Ngon Nam California, Thic Mac Thuong Hoi vé Nguoi Théng Ngén cho Nguoi
Diec [Deaf Interpreter FAQs (English)], https://www.scrid.org/deaf-interpreter-FAQs.

6 B¢ Tu Phap Hoa Ky, Phan Ban Dan Quyén, Cdc Poi Hoi theo Ludt ADA: Giao Tiép Hiéu Qud [ADA
Requirements: Effective Communication (English)], https://www.ada.gov/resources/effective-communication/.
6 Thiic Pay Cong Bang Chung Toc va HS Trg Cho Cac Cong Pong Chua Puge Phuc Vu Dang Mic Thong
Qua Chinh Quyén Lién Bang (20 thang Giéng, 2021), chu thich 3 ¢ trén.

67 Nhiéu co quan phap 1y sir dung thuat ngit “nguoi khong thong thao Anh Ngit.” Tai liéu ngdn ngit khuyén
nghi cac thuat ngit nhu “ngudi vu tién ngdn ngit khong phai tiéng Anh” hodc “ngudi noi ngdn ngir khong phai
tiéng Anh.” Xem Ortega, P., Shin, T.M. & Martinez, G.A. Citu Xét Lai Thudt Ngit “Khéng Théng Thao Anh
Ngit” d@é Cdi Tién Dich Vu Cham Séc Sirc Khée Phit Hop cho Tat Ca Moi Nguoi [Rethinking the Term
“Limited English Proficiency” to Improve Language-Appropriate Healthcare for All (English)], Strc Khoe
Nguoi Nhap Cu Thiéu S6 24, 799-805 (2022), https:/doi.org/10.1007/s10903-021-01257-w.

% Dung cho chuong trinh nay, dinh nghia “chuong trinh hodc hoat dong” giéng v6i dinh nghia dugc dung cho
cac quy dinh thuc hién Poan 504 ctia Pao Luat Phuc Hoi 1973: “IM4t] chuong trinh hodc hoat dong do lién
bang thuc hién, n6i mét cach don gian, la bét cr diéu gi co quan lién bang thuc hién. Ngoai viéc lam, cac
chuong trinh hodc hoat ddng do lién bang thuc hi€n dugc chia thanh hai loai chanh theo quy dinh: nhiing hoat
dong lién quan dén twong tac voi cong ching trong cac hoat dong co quan dang thuc hién va nhiing hoat dong
do Bo tryc tiép quan 1y cho nguoi thy hudng va ngudi tham gia chuo*ng trinh. Cac hoat dong trong loai dau
tién bao gém giao tiép voi cong ching (lién lac qua dién thoai, dén van phong hoac phong van) va cong chung
str dung co s6 cua Bg (nha an, thu vién). Cac hoat dong trong loai thir hai bao g0m céc chuong trinh cung cp
dich vu hodc quyén loi lién bang (nhép cu, diéu hanh hé thong nha ti Lién Bang).”

8 Phién dich: Dong Gi6i Thiéu da Dich ctia Co Quan Lién Bang, chi thich 40 ¢ trén.
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0 Hoi Dich Thuat M§, Nguoi Thong Dich so véi Nguoi Thong Ngon: Khac nhau ra sao? [Translator vs.
Interpreter: What's the difference? (English)], https://www.atanet.org/client-assistance/translator-vs-
interpreter/.

' Théng Tu goi Nhan Vién Bo Tu Phap dé Cai Tién Chdng Lai Toi Ac va Van Dé Do Thi Ghét, chu thich 20

o trén.

72 Phong Tudn Hanh Lién Bang ciia Phan Ban D4n Quyén (CRT-FCS) ¢6 trach nhiém phdi hop trén toan
chinh phu phi hop véi cac Lénh Hanh Phap 13166 va 12250 cho CRT-FCS tham quyén dé bao dam thyc hién
thdng nhat va hiéu qua Tya D& VI, bao gdm bao vé chdng lai ky thi ngudn gdc dén toc.

73 Viéc nay bao gébm: kho luu trit ndi bd cac tai liéu thuong dugc dich; bang chu giai dich thuat dung cho toan
B cho céc thudt ngit phap 1y phd bién bang cac ngdn ngit phd bién nguoi LEP sir dung; thong bao, to roi va
bich chuong hd trg ngon ngir tiéu chuin dé cac phan ban ctuia B st dung, cac mang ludi mau hodc tiéu chuén
dé cac phén ban dang ndi dung da dich cho cong dong LEP; huéng dan xac nhan tai liéu can dich va chon
ngdn ngit can dich; va ban dich cdc mang ludi phd bién nhét ciia B sang tiéng Tay Ban Nha va cac ngdn ngit
phé bién khac néu xét thay thich hop.

™ Thu goi cac Truong BO Phan vé Nghia Vu Phé Bién Thong Tin bang Ngon Ngir Phu Hop theo Lénh Hanh
Phap 13166, chi thich 18 ¢ trén.

> Xem DPoan Co Quan [Authority (English)] .
6 Gidng nhu trén.
1 Cdc Poi Hoi theo Ludt ADA: Giao Tiép Hiéu Qud, chii thich 65 ¢ trén.
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