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PROCEEDI NGS

CH EF JUSTI CE HARDI NG The Attorney General of the United States of
Ameri ca, The Honorabl e Janet Reno.

THE HONORABLE JANET RENG Thank you, very nuch, Chief Justice
Har di ng. Thank you, President Dal enburg, for inviting me here for it
IS a very great honor for ne to share this commencenent with the
students.

To each of you who graduate, | say congratul ations. To your famlies,
| congratulate you. This is a wonderful nonent. And it is very
speci al nonent for ne because | have had in these |last two days to
neet and talk with students. | have been inpressed by their realism
and touched by their idealism | have listened to their exanples of
service and their commtnent to service in their comunity.
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"' moften asked what do you think of young people today? And ny
answer is very resounding, | think they are perfectly wonderful. They
want so to contribute, to nake a difference, to help others, to
contribute in their community. They're funny. They're wtty. They're
creative. They're m schievous at tinmes, but they are perfectly
wonderful. And the students out there today as you stood evi dencing
your commtnent to service, you are an exanple to the nation of just
exactly what I'mtal king about and | salute you all.

Fromthis great university, you will draw strength and wi sdom
understandi ng and faith, that will be with you all the days of your
life. Lessons |learned here will guide you in success and failure, joy
and sorrow. Wsdom gai ned here will guide you through a world which
wi || change before your very eyes.

How do you navigate that world? Don't let the vastness of the world
overwhel myou. Take it one problemat a tinme, one day at a tine. But
don't let it intimdate you. Be yourself and believe in yourself.

One of the best |lessons | ever had along those |lines was when | was
about eight years old. We lived in a little wioden house. There were
four children in the famly. And we were quickly outgrowng it. My
father didn't have enough noney to hire a contractor to build a

bi gger house.

One day ny not her announced that she was going to build a house. And
we said what do you know about building a house? And she said |I'm
going to learn. And she went to the brick mason, the electrician and
t he pl unber and asked how do you build a house?

She cane honme and over the next two years dug the foundation with her
own hands with a pick and shovel, laid the block, put in the

el ectrical system the plunbing. |I've always |iked plunbers better

t han el ectricians because the electricians wouldn't give her a permt
because she was a woman. And she had to send Daddy down to talk to

t he people while she stood behind himto tell himwhat to say.

She and | lived in that house until she died just before | cane to
Washington and it is still ny hone. Every tine |I've cone down that
driveway with a knotty problemto solve or sonething that seened

| nsur nount abl e, that house standing there was a synbol to ne that you
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can do anything you really want to nost of the tinme if you try hard
enough and if it's the right thing to do.

But that house taught ne another very inportant |esson. Wen
Hurricane Andrew hit the area in August of 1992. About 3:00 o'clock
in the norning, the winds began to howl with the nost unearthly sound
you' ve ever heard. Trees crashed.

My not her just got up, sat in her chair, folded her hands. And

al though she was old and frail and dying, she was unafraid. For she
knew how she had built that house. She put in the right materials.
She had not cut corners. She had built it the right way. Wen we cane
out the next norning, the house had | ost one shingle and sone
screens. The rest of the world |ooked like a Wrld War | battlefield.
Build your life the right way, brick-by-brick, |esson-by-I|esson,

pi ece-by-piece, and it wll |ast.

But don't forget along the way to | augh at yourself and to question

yoursel f and ask yourself if what you're doing is really right. And

i f you fear that perhaps you' re not objective enough, nake sure you

have a brother who can quickly puncture your ball oon of ponposity or
arrogance with a gentle twitch here or there. And if that won't do,

make sure you have a sister that calls you to tell you that she

t hi nks you're out of your mnd by what you're proposing on a certain

| ssue. Just tell people there who will be your joyous critics.

And be prepared. | stand here today because | was prepared back in
about 1964 when | represented a small | and owner whose property was
bei ng taken by Florida Power & Light. | worked very hard on a notion

t he ni ght before, looking at all the cases. And | went to court the
next norni ng. The young | awer for Mam Florida Power & Light was
one of Mam's finest |awers. He was able, excellent. But | had
wor ked very, very hard. | won ny case. He offered ne a job shortly
thereafter. And the sane young | awer asked ne to cone here today.
That's the young | awyer.

Stand for what's right. | ran for office once and | discussed on the
canpaign trail what | stood for. Sone of it was politically
unpopul ar. But a man on the canpaign trail said, Janet, just keep on
doi ng and sayi ng what you believe to be right. Don't equivocate.
Don't talk out of both sides of your nouth. And you'll wake up the
next norning feeling good about yourself. But if you pussyfoot and
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equi vocate and try to be Mss Popularity by saying everything that
you think people want to hear, you'll wake up the next norning
feeling m serable.

Well, | woke up the norning after ny election not feeling entirely
good because | had lost ny election. But |I renenbered what John Or
taught nme and it has held ne in good stead ever since. Prepare
yoursel f. Understand the decisions you're to make. Make t he best

deci sion you can and then live wwth it because you' ve known that you
tried to do what you believe to be right.

It also helps to know that losing isn't the end of the world.
Sonmebody put a bi ography on ny bedside table that norning and it
hel ped to know that he had lost his first election.

When you | ose or when you err, know that these things happen. It's
not the end of the world. Pick yourself up, dust yourself off and
nove ahead. There is still a future beyond | oss.

And finally, choose an occupation that you will enjoy. | nmade a

prom se to nyself after graduating fromlaw school that | would never
do anything | didn't enjoy doing. There are days that | could do

wi t hout. But for nobst of these |last 35 years, | have enjoyed each day
and the | aw has been a wonderful, wonderful calling.

And so you wll |eave here today to go out to pursue sone calling
that you will enjoy and | hope with all ny heart that you go out to
carry on the tradition of service that was evidenced here today. As a
banker, you can be the best, finest, nost honest custoner friendly
banker and contribute service. Wile at the sane tine tutoring a
young person. You can be a plunber who's willing to respond in the

m ddl e of the night to an energency and be a

coach - you can serve.

But | wll tell you of all the experiences that | have had, none can
mat ch public service. Yes, you get cussed at, fussed at and
figuratively beaten around the ears, particularly before Congress,

but it's worth it. Because the opportunity to use the law and to help
the Anerican people and to try to nake this nation a better place to
live is one of the great opportunities and the nost extraordinary
chal | enges that anyone coul d have.
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And with that, | would like to briefly talk wth you about the

chall enges that | think you will face as you begin a great adventure.
This is a tinme of prosperity. This is a tinme when the crine rate has
conme down six years in a row and violence is at a 20 year |ow. Do not
becone conpl acent. Do not think that we can rest and not be vigilant.
The tragedies of Littleton rem nd us that we can never rest.

Econom ¢ situations around the world in evidence clear signals that
we nmust be vigilant. But what nust we do to ensure the conti nued
prosperity and the greater peace in this nation. W' ve got to nmake
sure that everyone in this country has an opportunity, a real
opportunity, to participate as productive, creative citizens who are
treated with respect and regard and dignity. And right now we have
too many people sitting on the sidelines for this nation to maintain
itself in the direction it's going.

Let nme give you the exanple of violence that the President has
chal | enged us to consider. Sonme people think we can build jails and
sol ve the problem But doctors took ne to the public hospital to try
to figure out what to do about crack involved infants and their

not hers. And they taught ne that the first three years of life are
the nost formative of anybody's tine on this earth. The concept of
reward, punishnment and conscience is devel oped during those first

t hree years.

Fifty percent of all |earned human response is learned in the first
year of |ife. What good are all the prisons going to be 15 and 20
years fromnow if the child doesn't understand puni shnent? Wat good
are the great educational institutions going to be to that child if
t hey have no foundation of learning instilled in those first years?

How are we going to fill the jobs to maintain this nation as a first
rate nation if we do not have a workforce with the skills necessary
to fill those jobs? It is a problemfor us all, not just for sone.

And how do we address it?

| think it wll be inportant for us to enhance and increase our
abilities in tw very inportant skills, the skill of peacenaki ng and
the skill of problem solving. Let ne show you an exanple in the field

of law. Lawyers like to think of thenselves as great advocates and
great def enders.

The prosecutor too often thinks that they've won the case when they
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get a conviction, only to ignore the fact that there are not enough
prison cells, there are not enough treatnent prograns to do sonething
about the problemthat got himinto the jail in the first place.

O the public defender things that he's won the case when he gets him
off on a notion to dismss, ignoring the fact that he's done not hing
to get himtreatnent for the crack addiction that is a worse prison

t han the one he would go to.

The prosecutor and public defender who cone together to figure out
how we get that person off that addiction and into recovery are going
to be the true heroes of this next century.

And we're not too good at peacenaki ng. Lawyers get together to settle
a civil case. They think they' ve settled it when they' ve agreed on a
figure of $10,000 settlenent. But the problemthat caused the dispute
for which the settlenent is occurring is still there. And those

| awyers have not sat down to solve the problemthat caused the
situation in the first place.

If we are going to use the resources of this nation, the people of
this nation, and give them opportunity, we're going to have to becone
better problem solvers and peacenmakers. How do we do that?

First of all, we've got to learn howto talk with each other. Anmerica
has the habit these days of talking too fast, of e-mailing inconplete
sentences, of tal king past each other, of |ooking over their

shoul der. We've got to talk to each other face-to-face with clear

| anguage. We've got to listen as hard as we talk and understand what
people are saying to us. W've got to use a tone of voice that is a

| i steni ng tone of voice and an understandi ng tone of voice. And we
have got to treat each other with nutual respect and regard.

We've got to understand the problens. So many people walk into a
situation and think they have it all solved when they don't have the
facts at their hands. This university is giving us a wonderful
exanpl e of what can be done when we bring many disciplines together
to solve a problem

We're not going to solve the problemof violence with | awers al one
or doctors alone or social workers or teachers by thenselves. W' re
going to solve the problemwhen the nation cones together in
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communities to address how we re-weave the fabric of comunity around
t hose people who have been left out. And | awers won't do it by
t hensel ves.

This university is charting a course for others that brings the

di sci plines together at the school |evel so that we begin to build
the networks that will help us be the problem solvers. W've got to
enhance our skills at conflict resolution, teaching our young people
how to resolve conflicts wthout knives and guns and fists.

How do we do this? Teach it at the university so that every teacher
has been taught how to teach students to resolve conflicts. Teach it
In the basic | aw enforcenent acadeny so that every police officer
graduating could cone to the police force is taught how to resol ve
conflicts without knives and guns and fists. And then nmake sure that
every student in Arerica fromthe tinme they enter pre-school that we
begin to teach and continue to teach problemsolving skills and
conflict resolution skills. If we can teach people to read, if we can
send people to the noon, we can teach people howto resolve conflicts
far nore effectively than we're doi ng today.

We have to do all that we can to heal the divisions caused by

I nt ol erance and bigotry, to heal the youth who is angry, to wel cone
the imm grants. W need to speak out against prejudice and hate
everywhere we find it. Haters are cowards. \Wen confronted, they
usual Iy back down. But too often, we |et them becone entrenched

bef ore we speak out because we're too busy. W don't want to get

i nvolved. It's not our problem

Hate and the turnmoil it causes is everybody's problemin America. W
must do nore to reach out to each other before hate and bigotry cone
between us as a nation. Too often, we live in our insular worlds with
each other enforcing our own voluntary racial separation. W pass
each other on the streets or in the shopping mall, but we don't
connect as i ndividuals.

Wth this separation, we risk the |ack of understanding of the views
and the perspectives of others. W risk not |earning of the wonderful
racial, ethnic and cultural traditions that have nmade this nation so
strong. W nust build on the diversity of this wonderful |and as
reflected in this state particularly.
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There is another threat to tol erance and understanding in this
country and this is the grow ng devel opnent of anti-inmm grant
sentinments. There is a tendency defined in new arrivals and new
opportunity for scapegoating. My father cane from Denmark when he was
12 years ol d. People teased hi mabout his funny accent and his funny
cl othes. He spoke not one word of English. He never forgot that and
he told us the story of how he felt as a lonely 12 year ol d.

But four years later, he was the editor of the high school newspaper
writing beautiful English and he went onto becone a reporter for the
Mam Herald for 43 years. He always made clear to ne that this

nati on had done so nmuch for him for us, and that we nust always,

al ways, always honor this nation's tradition as a nation of

| mm grants.

We cannot | et demagoguery carry the day. Wiile immgration is a
conpl ex and conpelling area of public policy, we nust not |et the
public debate be ruled by divisiveness and fear. Qur inmmgration
policy is not about fear fromthose fromother countries. It is not
about the col or of soneone's skin or the native tongue or cultural
tradition or accunul ated wealth of others. It is about uphol ding the
rule of lawin a fair, respectful way.

And so wth these thoughts, how do we bring all people into the room
to be together in Anerica as opposed to seeing significant parts of

t he popul ation on the outside |ooking in. We can begin with the
elderly, with problemsolving initiatives recognizing that each
person can contribute, we can nake life a | ot nore productive and a

| ot nore enjoyable for those that we | ove so dear.

We can through prograns and initiatives bring that person out of a
nursing home and into a situation where they can live and continue to
| earn and grow. You think that not possible? Chief Justice Harding
chal l enged us all to dream and we can make old age a tine of great
reward.

For the 45 year old who's lost his job and thinks it's the end of the
world, lost his job because his skill has becone obsolete. W can
devel op retraining prograns that gets that person back into the

mai nstream of the workforce imediately. If we're going to be a
productive nation, we need that person.
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O if a person has a nental breakdown at age 50, we do not have to
accept that. Mental health has advanced to such a point in this world
today that we can reach out and help that person. They do not have to
suffer. And we nust take the sigma off nental health treatnent so
peopl e can get the nedical help that they need. It's compbn sense.

There are a whol e nunber of young nen, ages 18 to 35, who have prior
records, who cannot get into the workforce and feel alienated and
angry. That doesn't have to be. They've served their tine. They've
paid their price to society. Let's get them back into the mainstream
of Anerica. W need themin a nation that is having to inport foreign
wor kers. W need them Let's give themthe open door.

But nost of all, let us nmake an investnent in our children, in health
care, education, supervision, opportunity that too many children
never have. Let us not wait until college and | aw school to talk
about affirmative action. Let us provide affirmative action to nmake
sure that every child in Anerica regardl ess of who they are have
appropriate preventative health care and education that will prepare
them for the future.

But one final challenge to you that you can exercise right now I
remenber ny afternoons in the school and in the evenings. My nother
wor ked in the honme. She taught us to play baseball. She taught us to
bake cakes. She taught us to | ove Shakespeare. She didn't |ike
Dickens and I'"'mtrying to overcone that now. She punished us. She

| oved us with all her heart. She taught us to play fair. There is no
child care in the world that will ever be the substitute for what
that lady was in our life.

As you go | ooking for jobs, find out who has the famly friendly

wor kpl ace and get together with other graduates and form a consensus
in this nation that says you want nme and ny Ph.D.? You want ne and ny
grade point average? You want nme and ny skill? You get it if you
create a famly friendly workplace that gives both parents quality
time with their children.

You're starting a great adventure. You have a wonderful foundati on.
And you are an exanple for all Anmerica of how fortunate this nation
Is to have such dedi cated, caring, wonderful young people who w ||
assune the mantel of responsibility as you go forth. God bl ess you
and good | uck.
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CHI EF JUSTI CE HARDI NG Janet, thank you so very nmuch. W are so proud
of you as Attorney General. You hold the highest office in federal
governnent that any Floridian has ever held. But nore inportant,
you're really making a great difference in that office.

Before the Attorney General took her office, she wal ked around the
bui | ding and she read the words witten on the walls and the
marvel ous thing is that she's so terribly ol d-fashioned that she
bel i eved those words and she's acting them out everyday.

W will shortly confer degrees, but I'd like to tell you that we'll
have a professional photographer who will photograph each graduate --

(End of Transcri pt)
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