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PART I .  PRE-COMPLAINT ALTERNATIVE DISPUTE
RESOLUTION (ENR) ANP COUNSEL]NG
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0

1 1

ADR
TOTAL NUMBER OF INDIVIDUALS
SELECTING ADR
a . NUIV1BER OF IND IVIDUALS i

DIRECTLY SELECTING ADR
b. NUIVIBER OF INDIVIDUALS

SELECTING ADR DURING COUNSELING

COUNSELING
TOTAL NUMBER OF TNDTVTDUALS COITNSELED
a. NUMBER OF INDIVIDUALS

COUNSELED WITHIN 3O DAYS
b. NUMBER OF INDIVIDUALS

COUNSELED WITHIN 9O DAYS
c. NU}4BER OF INDIVIDUALS

COUNSELED BEYOND 90 DAYS
d. NUMBER OF INDIVIDUALS COUNSELED

BECAUSE OF REMAND

3.  SETTLEMENTS WITH BENEFITS
AMOUNT

0 . 0 0
O. OO COMPENSATORY DAMAGES
0 . 00 BAcKPAY/r'nOUtpey
0 . 0 0  L U I 4 P  s U M
O . O O  A T T O R N E Y ' S  F E E S
0 . 0 0  O T H E R  ( P l e a s e  s p e c i f y  b e l o w )

SETTLEMENTS WITH NO BENEFITS
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PART I I .  FORMAL COMPIJAINT ACTIV]TIES

TOTAL
NUIVIBER

7s3 1' 3F'Ehfr'ilHF"Ril'fiyB'frIoBT' (Eflg:*ilIil8"' shrourdi
be the same as complaintE on hand i t -  t f re i -e;d of
p rev ious  repor t ing-  per iod)  .

205 2 .  COMPLAINTS FILED

O 3. REMANDS

]-96 4.  COMPLAINTS CLOSED

7 52 5 . COMPLAINTS ON HAND AT THE END
OF THE REPORTING PERIOD.

190 6 ,  INDIVIDUAI ,S  F ]L ING COMPLAINTS


