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PART I. PRE-COMPLAINT ALTERNATIVE DISPUTE
RESOLUTION (ADR) AND COUNSELING

- ADR

11 1. TOTAL NUMBER OF INDIVIDUALS
SELECTING ADR

0 a. NUMBER OF INDIVIDUALS
DIRECTLY SELECTING ADR
11 b. NUMBER OF INDIVIDUALS
SELECTING ADR DURING COUNSELING
COUNSELING
848 2. TOTAL NUMBER OF INDIVIDUALS COUNSELED
770 a. NUMBER OF INDIVIDUALS

COUNSELED WITHIN 30 DAYS
78 b NUMBER OF INDIVIDUALS
: COUNSELED WITHIN 90 DAYS
0 c. NUMBER OF INDIVIDUALS
_ COUNSELED BEYOND 90 DAYS
d NUMBER OF INDIVIDUALS COUNSELED
BECAUSE OF REMAND

3. SETTLEMENTS WITH BENEFITS
NUMBE% AMOUNT 00

COMPENSATORY DAMAGES
BACKPAY/FRONTPAY

LUMP SUM

ATTORNEY'’'S FEES _ '
OTHER (Please specify below)

[elolelele)
QOOOO00O
OOOO0O0O
QOQOOOO0O

12 4. SETTLEMENTS WITH NO BENEFITS
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TOTAL
NUMBER

753

205

196
762

1920

'

PART II. FORMAL COMPLAINT ACTIVITIES

U W N

COMPLAINTS ON HAND AT THE BEGINNING ' |
OF THE REPORTING PERIOD. (This number should
be the same as complaints on hand at the end of
previous reporting period) .

COMPLAINTS FILED

REMANDS

COMPLAINTS CLOSED

COMPLAINTS ON HAND AT THE END
OF THE REPORTING PERIOD.

INDIVIDUALS FILING COMPLAINTS



